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Title 
Night Care Worker 

Department 
Children, Families and Young People 

Post Ref. 
NCW/MAIN 

Job Purpose 
7KH�SRVWKROGHU�ZLOO�EH�UHTXLUHG�WR�SURYLGH�VDIH��VXSSRUWLYH�DQG�SRVLWLYH�FDUH�WR�DOO�UHVLGHQW�FKLOGUHQ�DQG�\RXQJ�SHRSOH��7KH�SRVW�KROGHU¶V�
SULPDU\�UHVSRQVLELOLW\�ZLOO�EH�WR�HQVXUH�WKH�SK\VLFDO�VDIHW\�DQG�VHFXULW\�RI�WKH�FKLOGUHQ�DQG�\RXQJ�SHRSOH�GXULQJ�QLJKW�KRXUV��7KH�SRVW�
KROGHU�ZLOO�UHVSRQG�WR�WKH�QHHGV�RI�WKH�\RXQJ�SHRSOH�DQG�ZLOO�KDYH�D�JHQHUDO�RYHUVLJKW�RI�EXLOGLQJ�VHFXULW\��
�

Key Responsibilities 
�
��� 7R�EH�UHVSRQVLEOH�IRU�FRPSLOLQJ�DFFXUDWH��OHJLEOH�DQG�FRPSOHWH�

UHFRUGV�DV�QHFHVVDU\�VXFK�DV�VDIHW\�FKHFNV��QLJKW�ORJV��KHDOWK�
UHFRUGV��LQFLGHQW�UHSRUWV�DQG�FKLOG�SURWHFWLRQ�LQIRUPDWLRQ��

�
�
��� 7R�XQGHUWDNH�ILUH�SUHYHQWLRQ�DQG�GHWHFWLRQ�URXWLQHV�DV�
VSHFLILHG��

�
�
��� 7R�HQVXUH�WKDW�ILUH�GRRUV�LQFOXGLQJ�NLWFKHQ�DQG�EHGURRPV�DUH�
FORVHG�DQG�WKDW�HVFDSH�URXWHV�DUH�QRW�REVWUXFWHG��

�
�
��� 7R�EH�UHVSRQVLEOH�LQ�WKH�HYHQW�RI�ILUH��IRU�UDLVLQJ�WKH�DODUP�DQG�

DVVLVWLQJ�LQ�WKH�HYDFXDWLRQ�RI�WKH�\RXQJ�SHRSOH�WR�D�VDIH�SODFH��
�
�
��� 7R�EH�UHVSRQVLEOH�IRU�FKHFNLQJ�GRRUV��ZLQGRZV�DQG�RWKHU�DUHDV�
RI�WKH�EXLOGLQJ�RQ�D�UHJXODU�EDVLV�WKURXJKRXW�WKH�QLJKW��

�
�
��� 7R�EH�UHVSRQVLEOH�IRU�FRQVXOWLQJ�ZLWK�WKH�GXW\�PDQDJHU�DQG�RU�
WKH�VOHHS�LQ�SHUVRQ�LQ�WKH�HYHQW�WKDW�DVVLVWDQFH�PD\�EH�
UHTXLUHG��6XFK�DV�VHULRXV�LOOQHVV�ZKLFK�PD\�QHFHVVLWDWH�
KRVSLWDO�WUHDWPHQW��FRQFHUQV�UHJDUGLQJ�ULVN�WDNLQJ�EHKDYLRXU�E\�

Key Accountabilities 
�
��� 7R�UHVSRQG�WR�WKH�HPRWLRQDO��SV\FKRORJLFDO�DQG�SK\VLFDO�
QHHGV�RI�WKH�UHVLGHQW�FKLOGUHQ�DQG�\RXQJ�SHRSOH��DVVLVWLQJ�
WKHP�WR�VHWWOH�DW�EHGWLPH��<RX�ZLOO�PDNH�UHJXODU�FKHFNV�RQ�
HDFK�\RXQJ�SHUVRQ�GXULQJ�\RXU�VKLIW�WR�PDLQWDLQ�WKHLU�
KHDOWK��VDIHW\�DQG�ZHOO�EHLQJ��

�
�
��� 7R�LPPHGLDWHO\�UHIHU�WR�WKH�DSSURSULDWH�'XW\�0DQDJHU�DQ\�
VXVSLFLRQ��DOOHJDWLRQ�RU�HYLGHQFH�RU�RI�DQ\�DUHD�RI�FRQFHUQ�
UHODWLQJ�WR�FKLOG�SURWHFWLRQ��LQ�DFFRUGDQFH�ZLWK�
1RWWLQJKDPVKLUH�6DIHJXDUGLQJ�&KLOGUHQ�%RDUG��&KLOG�
3URWHFWLRQ�3URFHGXUHV�DQG�1RWWLQJKDPVKLUH�&RXQW\�
&RXQFLOV�3ROLF\�DQG�3URFHGXUH�*XLGHV��

�
�
��� 7R�FRQWULEXWH�WR�WKH�HIILFLHQW�DQG�VDIH�RSHUDWLRQ�RI�WKH�XQLW�
HVSHFLDOO\�ZLWK�GXH�UHJDUG�IRU�+HDOWK�	�6DIHW\�RI�RQHVHOI��
FROOHDJXHV�DQG�\RXQJ�SHRSOH�ZLWKLQ�WKH�XQLW��

�
�
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FKLOGUHQ�DQG�\RXQJ�SHRSOH�RU�DQ\�SUREOHPV�ZLWK�WKH�EXLOGLQJ��
�
�
��� 7R�HQVXUH�WKH�UHFHLSW�RI�DOO�UHOHYDQW�LQIRUPDWLRQ�IURP�WKH�
SUHYLRXV�VKLIW�DQG�KDQGLQJ�RYHU�DOO�UHOHYDQW�GHWDLOV�WR�WKH�
RQFRPLQJ�VKLIW��

�
�
��� 7R�UHVSRQG�WR�WHOHSKRQH�FDOOV�PDGH�WR�WKH�+RPH�GXULQJ�SHULRGV�
RI�GXW\�LQ�D�SURIHVVLRQDO�DQG�FRXUWHRXV�PDQQHU��7R�UHSRUW�WKH�
FRQWHQW�RI�WHOHSKRQH�FRQYHUVDWLRQV�LQ�WKH�DSSURSULDWH�UHFRUG�
ERRN��

�
�
��� 7R�FDUU\�RXW�ODXQGU\�DQG�GRPHVWLF�GXWLHV�DV�SHU�D�IDPLO\�KRPH�
LQ�DFFRUGDQFH�ZLWK�WKH�LQVWUXFWLRQV�JLYHQ�DQG�WKH�QLJKWO\�MREV�
OLVW��

�
�
����,W�LV�WKH�QDWXUH�RI�UHVLGHQWLDO�FKLOG�FDUH�WKDW�WDVNV�DQG�
UHVSRQVLELOLWLHV�DUH��LQ�PDQ\�FLUFXPVWDQFHV��XQSUHGLFWDEOH�DQG�
YDULHG��DQG�WKH�SRVW�KROGHU�ZLOO�EH�H[SHFWHG�WR�XQGHUWDNH�DQ\�
RWKHU�GXWLHV�ZKLFK�PD\�UHDVRQDEO\�EH�UHJDUGHG�DV�ZLWKLQ�WKH�
QDWXUH�RI�WKH�GXWLHV�DQG�UHVSRQVLELOLWLHV�RI�WKH�SRVW�DV�GHILQHG��
VXEMHFW�WR�WKH�SURYLVR�WKDW�QRUPDOO\�DQ\�FKDQJHV�RI�D�
SHUPDQHQW�QDWXUH�VKDOO�EH�LQFRUSRUDWHG�LQWR�WKH�MRE�GHVFULSWLRQ�
LQ�VSHFLILF�WHUPV�DIWHU�FRQVXOWDWLRQ�ZLWK�WKH�DSSURSULDWH�SDUWLHV��

�
�
�
�
�
�
�
�
�
�

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
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�
�

Person Specification 
�

Education and Knowledge 
�
�
��� 'LS6:��&66�RU�&46:�RU�FKLOG�FDUH�TXDOLILFDWLRQ�VXFK�DV�+HDOWK�	�
6RFLDO�&DUH�194�OHYHO���DZDUG��6WDII�DSSRLQWHG�ZKR�GR�QRW�KROG�D�
TXDOLILFDWLRQ�ZLOO�EH�UHTXLUHG�WR�UHJLVWHU�RQ�D�4&)�OHYHO���SURJUDPPH�
DQG�DFKLHYH�ZLWKLQ����PRQWKV�RI�FRPPHQFHPHQW�3UDFWLFH�DQG�
SHUIRUPDQFH�ZLOO�EH�PHDVXUHG�DJDLQVW�WKLV�DZDUG�7KH�SRVWKROGHU�ZLOO�
ZRUN�ZLWKLQ�DQ�DJUHHG�SURJUDPPH�RI�ZRUN��,W�LV�DOVR�SRVVLEOH�WKDW�E\�
DJUHHPHQW�IRUP�WKH�5&0�WKH�SRVWKROGHU�PD\EH�UHJLVWHUHG�RQ�WKH�
4&)�/HYHO���GHSHQGDQW�RQ�VNLOOV�DQG�DELOLWLHV��

�
�
��� 8QGHUVWDQGLQJ�RI�WKH�EURDG�SULQFLSOHV�RI�&KLOGUHQ�$FW������WRJHWKHU�
ZLWK�VXEVHTXHQW�OHJLVODWLRQ�HIIHFWLQJ�&KLOGUHQ�LQ�5HVLGHQWLDO�&DUH��

��� 8QGHUVWDQGLQJ�RI�+HDOWK�DQG�6DIHW\�LVVXHV�ZLWKLQ�UHVLGHQWLDO�
VHWWLQJV��

�
�
��� 8QGHUVWDQGLQJ�RI�VDIHJXDUGLQJ�LVVXHV�IRU�FKLOGUHQ�\RXQJ�SHRSOH�LQ�D�
UHVLGHQWLDO�JURXS�OLYLQJ�VHWWLQJ��

�
�
��� 8QGHUVWDQGLQJ�RI�\RXQJ�SHRSOH¶V�SK\VLFDO��HPRWLRQDO��FXOWXUDO�DQG�
UDFLDO�DQG�LQGLYLGXDO�QHHGV�LQ�D�UHVLGHQWLDO�VHWWLQJ�DQG�DQ�DZDUHQHVV�
	�FRPPLWPHQW�WR�HTXDOLW\�LVVXHV��

�
�
��� 8QGHUVWDQGLQJ�RI�WKH�NH\�SULQFLSOHV�RI�&DUH�3ODQQLQJ��
�
�
��� 8QGHUVWDQGLQJ�RI�FKLOG�GHYHORSPHQW��
�
�

Personal skills and general competencies 
�
��� 3XWV�LQWR�SUDFWLFH�WKH�&RXQFLO¶V�FRPPLWPHQW�WR�H[FHOOHQW�

FXVWRPHU�FDUH��
�
���� :RUNV�HIILFLHQWO\�DQG�HIIHFWLYHO\�DQG�DFWLYHO\�ORRNV�IRU�ZD\V�

RI�LPSURYLQJ�VHUYLFHV�DQG�RXWFRPHV�IRU�FXVWRPHUV��
�
�
����:RUNV�ZHOO�ZLWK�FROOHDJXHV�EXW�DOVR�DEOH�WR�ZRUN�RQ�WKHLU�RZQ�

LQLWLDWLYH����
�
�
����6KDUHV�WKH�&RXQFLO¶V�FRPPLWPHQW�WR�SURYLGLQJ�D�VDIH�

HQYLURQPHQW�IRU�FXVWRPHUV�DQG�VWDII�DQG�DOVR�WUHDWLQJ�DOO�ZLWK�
UHVSHFW�DQG�FRQVLGHUDWLRQ�
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��� 8QGHUVWDQG�ZRUNLQJ�ZLWK�FKDOOHQJLQJ�EHKDYLRXU�DQG�LPSDFW�RQ�
FKLOGUHQ�	�\RXQJ�SHRSOH��

Experience�
�
����7KH�SRVW�KROGHU�ZLOO�EH�UHTXLUHG�WR�KDYH�KDG�DW�OHDVW���PRQWKV�
H[SHULHQFH�ZLWKLQ�D�FKLOG�FDUH�DGXOW�HQYLURQPHQW�DQG�RU�H[SHULHQFH�
RI�D�UHVLGHQWLDO�JURXS�OLYLQJ�VHWWLQJ��

�
�
����$ELOLW\�WR�PHHW�WKH�SK\VLFDO�DQG�HPRWLRQDO�FDUH�DQG�KHDOWK�QHHGV�RI�
WKH�FKLOGUHQ�DQG�\RXQJ�SHRSOH�WR�D�KLJK�VWDQGDUG��

�
�
����*RRG�TXDOLW\�ZULWWHQ�DQG�YHUEDO�FRPPXQLFDWLRQ�VNLOOV��,QFOXGLQJ�
FRPSHWHQW�XVH�RI�,QIRUPDWLRQ�7HFKQRORJ\��

�
�
����*RRG�OLVWHQLQJ�VNLOOV��
�
�
����$ELOLW\�WR�FRQWULEXWH�WR�GHFLVLRQ�PDNLQJ��ZRUN�DV�SDUW�RI�D�SDUW�RI�D�

WHDP�DQG�ZRUN�RQ�RZQ�LQLWLDWLYH��
�
�
����$ELOLW\�WR�PDLQWDLQ�D�KLJK�VWDQGDUG�RI�FOHDQOLQHVV�DQG�JRRG�UHSDLU�RI�
WKH�IDEULF�RI�WKH�EXLOGLQJ��

�
�
����6HOI�FRQILGHQFH�DQG�DELOLW\�WR�DGYRFDWH�IRU�\RXQJ�SHRSOH��
�
�
����&RPPLWPHQW�WR�VHOI�GHYHORSPHQW�DQG�WUDLQLQJ��,QFOXGLQJ�D�
ZLOOLQJQHVV�WR�XQGHUWDNH�WUDLQLQJ�DV�LGHQWLILHG��

�
�
����$ELOLW\�WR�ZRUN�ZLWKLQ�D�VWUHVVIXO�HQYLURQPHQW�DQG�PDQDJH�RZQ�
VWUHVV��

�
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�
����*RRG�WLPH�NHHSLQJ�DQG�VLFNQHVV�UHFRUG��
�
�
����(QWKXVLDVP�WR�ZRUN�ZLWK�FKDQJH��
�
�
����$EOH�WR�GHPRQVWUDWH�SDWLHQFH��IOH[LELOLW\��LQWHJULW\��UHVLOLHQFH��
HQWKXVLDVP�DQG�VHQVLWLYLW\�ZLWKLQ�JRRG�SDUHQWLQJ�SULQFLSOHV�DQG�
SUHVHQW�DV�D�JRRG�UROH�PRGHO�IRU�\RXQJ�SHRSOH��

�
�
����$ELOLW\�WR�PDNH�LQIRUPHG�GHFLVLRQV�LQ�FULVLV�VLWXDWLRQV��
�
�
����0XVW�EH�DEOH�WR�ZRUN�RQ�D�URVWHUHG�EDVLV��LQFOXGLQJ�ZHHNHQG�DQG�

XQVRFLDEOH�KRXUV��LQFOXGLQJ�EDQN�KROLGD\V��
�
����0XVW�KDYH�IOH[LELOLW\�LQ�KHOSLQJ�WKH�XQLW�PDLQWDLQ�VDIH�VWDIILQJ�OHYHOV�

DQG�EH�UHVSRQVLYH�WR�UHTXHVWV�IRU�RYHUWLPH�HWF��
�
�

Role Dimensions 
�

����7R�VXSSRUW�DQG�PHHW�WKH�QHHGV�RI�D�JURXS�RI�FKLOGUHQ�DQG�\RXQJ�SHRSOH�GXULQJ�WKH�QLJKW�HQVXULQJ�WKH\�DUH�VDIH�IURP�KDUP��
����1R�ILQDQFLDO�UHVSRQVLELOLW\��
����1R�GLUHFW�VWDIILQJ�UHVSRQVLELOLW\���

Please attach a structure chart 

�
'DWH���WK�0DUFK������


