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Title 
Communications and Marketing Officer 

Department 
Chief Executive’s 

Post Ref. 
      

Job Purpose 
6XSSRUW�WKH�PDQDJHPHQW�DQG�GHOLYHU\�RI�DOO�DVSHFWV�RI�GD\�WR�GD\�FRPPXQLFDWLRQV�DQG�PDUNHWLQJ�DFWLYLW\�LQ�OLQH�ZLWK�&RPPXQLFDWLRQV��
0DUNHWLQJ�DQG�UHSXWDWLRQDO�PDQDJHPHQW�VWUDWHJLHV��&RPPXQLFDWLRQV�DQG�0DUNHWLQJ�RIILFHU�ZLOO�UHSRUW�WR�D�6HQLRU�&RPPXQLFDWLRQV�DQG�
0DUNHWLQJ�%XVLQHVV�3DUWQHU�WR�HQVXUH�FRPPXQLFDWLRQV�DQG�PDUNHWLQJ�QHHGV�RI�LQWHUQDO�DQG�H[WHUQDO�FXVWRPHUV�DUH�PHW���

Key Responsibilities 
�
��� &RQWULEXWH�WR�&RPPXQLFDWLRQV�DQG�0DUNHWLQJ�VWUDWHJLF�SODQQLQJ�DQG�

REMHFWLYH�VHWWLQJ�&RQWULEXWH�WR�LQWHUQDO�FRPPXQLFDWLRQV�WR�KHOS�GULYH�

VWDII�HQJDJHPHQW�DQG�SURPRWH�WKH�&RXQFLO¶V�YDOXHV�DQG�REMHFWLYHV��

��� 6XSSRUW�VHUYLFH�GHSDUWPHQWV�DQG�SURYLGH�KLJK�OHYHO�VSHFLDOLVW�

DGYLFH�RQ�DOO�DVSHFWV�RI�FRPPXQLFDWLRQV�DQG�PDUNHWLQJ�DFWLYLW\��

��� 8QGHUVWDQG�FXVWRPHU�QHHGV�DQG�SURYLGH�WKHP�ZLWK�D�VHUYLFH�WKH\�

YDOXH���

��� /HDG�RQ�WKH�GHYHORSPHQW�DQG�H[HFXWLRQ�RI�LQWHUQDO�DQG�H[WHUQDO�
FRPPXQLFDWLRQV�LQLWLDWLYHV���

��� &UHDWH�DXGLHQFH�IRFXVHG�LQWHUQDO�EULHILQJV��QHZVOHWWHUV�DQG�HPDLO�
EDVHG�FRPPXQLFDWLRQV�DQG�VXSSRUW�PDNLQJ�RQJRLQJ�LPSURYHPHQWV�
WR�WKH�V\VWHPV�SURFHVVHV�DQG�SURGXFWV���

��� $VVLVW�LQ�WKH�SODQQLQJ��RUJDQLVDWLRQ�DQG�SULRULWLVDWLRQ�RI�FDPSDLJQV�
DQG�HYHQWV���

��� ,GHQWLI\�DQG�FRPPLVVLRQ�UHOHYDQW�DGYHUWLVLQJ�DQG�SURPRWLRQDO�
VROXWLRQV���

��� ,PSURYH�DQG�RSWLPLVH�ZHEVLWH�FRQWHQW�E\�HQVXULQJ�LW�UHPDLQV�
DFFXUDWH�LQFOXGLQJ�FUHDWLQJ�QHZ�FRQWHQW�SDJHV�DQG�HGLWLQJ�SDJHV��

��� &RQWULEXWH�WR�IXOO�SUHVV�RIILFH�DFWLYLW\�LQFOXGLQJ�SURDFWLYH�DQG�
UHDFWLYH�UHVSRQVHV�DFURVV�DOO�FKDQQHOV�,GHQWLI\��UHVHDUFK�DQG�
GHYHORS�QHZ�VWRULHV�WR�KHOS�VHFXUH�IDYRXUDEOH�FRYHUDJH�IRU�WKH�
FRXQFLO�DQG�LWV�DFWLYLWLHV���

Key Accountabilities 
�
���3URYLGH�WLPHO\�DQG�DFFXUDWH�LQIRUPDWLRQ�DQG�DGYLFH�WR�

LQWHUQDO�DQG�H[WHUQDO�VWDNHKROGHUV�WR�DVVLVW�WKHP�WR�FDUU\�

RXW�HIIHFWLYH�FRPPXQLFDWLRQV�DQG�PDUNHWLQJ�DFWLYLW\���

���'HPRQVWUDWH�WKH�DSSOLFDWLRQ�RI�XS�WR�GDWH�FRPPXQLFDWLRQV�

DQG�PDUNHWLQJ�H[SHUWLVH�DQG�DGYLFH���

���6XFFHVVIXOO\�GHOLYHU�SURMHFWV�RQ�EXGJHW��ZLWKLQ�VHW�GHDGOLQHV�

DQG�WR�DQ�DJUHHG�VWDQGDUG���

���(QJDJH�DQG�ZRUN�ZLWK�LQWHUQDO�DQG�H[WHUQDO�FXVWRPHUV�WR�

EXLOG�VXFFHVVIXO�ZRUNLQJ�UHODWLRQVKLSV���

���(QVXUH�FRPSOLDQFH�ZLWK�WKH�&RXQFLO¶V�EUDQG�JXLGHOLQHV���

���6XSSRUW�WKH�GHOLYHU\�RI�VHUYLFHV�DJUHHG�LQ�WKH�VHUYLFH�SODQ�

ZLWKLQ�DJUHHG�UHVRXUFHV��LQFOXGLQJ�WDUJHWV�IRU�LPSURYLQJ�

HIILFLHQF\�DQG�FXVWRPHU�VDWLVIDFWLRQ��

���(QVXUH�VXFFHVVIXO�GHOLYHU\�RI�DOO�PDUNHWLQJ��FDPSDLJQ�DQG�

SURPRWLRQDO�DFWLYLW\��

���(QVXUH�HIIHFWLYH�PDQDJHPHQW�RI�PHGLD�FRYHUDJH���

���&RQWULEXWH�LQ�SURPRWLQJ�DQG�HQKDQFLQJ�WKH�UHSXWDWLRQ�DQG�

LPDJH�RI�WKH�&RXQFLO�DQG�1RWWLQJKDPVKLUH�E\�LPSURYLQJ�

EUDQG�DZDUHQHVV�ZLWKLQ�WKH�(DVW�0LGODQGV��QDWLRQDOO\�DQG�

LQWHUQDWLRQDOO\��



����6XSSRUW�WKH�SURGXFWLRQ�DQG�GLVWULEXWLRQ�RI�SXEOLFDWLRQV�DQG�SUHVV�
UHOHDVHV�±�LQFOXGLQJ�FUHDWLYH�FRS\ZULWLQJ��SURRILQJ�DQG�HGLWLQJ���

����8QGHUWDNH�PRQLWRULQJ�DQG�HYDOXDWLRQ�RI�FRPPXQLFDWLRQV�DQG�
PDUNHWLQJ�DFWLYLW\�WR�IHHG�EDFN�LQWR�EXVLQHVV�SODQQLQJ�SURFHVVHV�
DQG�XVH�FXVWRPHU�LQVLJKW�WR�GULYH�LQQRYDWLRQ��HQFRXUDJLQJ�WZR�ZD\�
HQJDJHPHQW�VR�WKDW�UHVLGHQWV�KDYH�DQ�DFWLYH�UROH�

���� �/HDG�RQ�FUHDWLQJ�RQOLQH�FRQWHQW��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�VWRU\�
ERDUGLQJ��ILOPLQJ�DQG�HGLWLQJ�YLGHR��

����(QVXUH�WKDW�RIILFHUV�DQG�PHPEHUV�DUH�SURYLGHG�ZLWK�KLJK�TXDOLW\�
DGYLFH�DQG�VXSSRUW�RQ�FRPPXQLFDWLRQV�PDWWHUV�UHTXLUHG���

����6XSSRUW�ZLWK�SURPRWLQJ�FRQVXOWDWLRQV�DQG�HQJDJHPHQW�DFWLYLW\�WR�
WDUJHWHG�DXGLHQFHV�0DQDJH�SURMHFWV�DQG�DFWLYLW\�WR�HQVXUH�WKH�
VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�DXGLHQFH�OHG�ZRUN�SURJUDPPHV�SODQV���

����0RQLWRU�SURMHFW�EXGJHWV�DQG�UHSRUW�RQ�YDULDQFHV�E\�H[FHSWLRQ���
����/HDG�RQ�SODQQLQJ��FUHDWLQJ�DQG�HGLWLQJ�HPDLO�EXOOHWLQV�DQG�YLGHRV���

�

����&RQWULEXWH�LQ�HQVXULQJ�1RWWLQJKDPVKLUH�UHVLGHQWV�DUH�IXOO\�

LQIRUPHG�RI�WKH�&RXQFLO¶V�YLVLRQ�DQG�SULRULWLHV�DQG�HIIHFWLYH�

SURPRWLRQ�RI�VHUYLFH�DQG�RUJDQLVDWLRQDO�SULRULWLHV�DQG�

FRQVXOWDWLRQ�RQ�SRWHQWLDO�RUJDQLVDWLRQDO�FKDQJH���

�
�
�

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
�
�

Person Specification 
�

Education and Knowledge 
�
��� 4XDOLILFDWLRQ�LQ�WKH�UHOHYDQW�ILHOG�RU�VLJQLILFDQW�ZRUN�H[SHULHQFH�

ZKLFK�SURYLGHV�DQ�HTXLYDOHQW�OHYHO�RI�NQRZOHGJH�DQG�H[SHUWLVH���
��� $�GHPRQVWUDEOH�XQGHUVWDQGLQJ�DQG�H[SHULHQFH�RI�H[WHUQDO�DQG�
LQWHUQDO�FRPPXQLFDWLRQV�WHFKQLTXHV��SUDFWLFHV�DQG�FXUUHQW�
WKLQNLQJ���

��� 8QGHUVWDQGLQJ�RI�WKH�SROLWLFDO�G\QDPLFV�DW�ORFDO�DQG�QDWLRQDO��
JRYHUQPHQW�OHYHO��

��� .QRZOHGJH�RI�PDUNHWLQJ�DQG�QHZ�PHGLD�FRPPXQLFDWLRQV�
WRROV���

��� .QRZOHGJH�DQG�XQGHUVWDQGLQJ�RI�WKH�PDLQ�LVVXHV�DIIHFWLQJ�WKH�
VHUYLFH�DUHD���

��� (YLGHQFH�RI�FRQWLQXRXV�SURIHVVLRQDO�GHYHORSPHQW��

Personal skills and general competencies 
�
��� $�KLJK�OHYHO�RI�SHUVRQDO�GULYH�DQG�FRPPLWPHQW�WR�H[FHOOHQW�

FXVWRPHU�FDUH�DQG�WKH�DELOLW\�WR�VHW�DQ�H[DPSOH�IRU�RWKHU�VWDII��
��� ([FHOOHQW�FRPPXQLFDWRU��ZULWWHQ�DQG�YHUEDO���VWURQJ�QHJRWLDWRU�
ZKR�WKLQNV�WKURXJK�WKH�WRQH��PHWKRG��FKDQQHO�DQG�FRQWHQW�WKDW�
EHVW�VXLWV�WKH�VLWXDWLRQ�DQG�DXGLHQFH���

��� 6WURQJ�LQWHUSHUVRQDO�VNLOOV�WR�JDLQ�WKH�DJUHHPHQW�DQG�
DFFHSWDQFH�RI�LQWHUQDO�DQG�H[WHUQDO�VWDNHKROGHUV�LQFOXGLQJ�
FROOHDJXHV��VHQLRU�PDQDJHUV�DQG�FXVWRPHUV��

����$ELOLW\�WR�PDNH�GHFLVLRQV�DQG�VROYH�SUREOHPV�WR�PHHW�
RSHUDWLRQDO�WDUJHWV��LQYROYLQJ�GHYLVLQJ�VROXWLRQV�DQG�SULRULWLVLQJ�
WKH�UHVRXUFHV�DYDLODEOH��



Experience 
����0LQLPXP�RI���\HDUV¶�H[SHULHQFH�ZLWKLQ�D�FRPPXQLFDWLRQV�DQG�
PDUNHWLQJ�HQYLURQPHQW���

����([SHULHQFH�RI�GHYHORSLQJ�DQG�GHOLYHULQJ�HIIHFWLYH�
FRPPXQLFDWLRQV�SURJUDPPHV�LQ�ODUJH��FRPSOH[�RUJDQLVDWLRQ���

����([SHULHQFH�RI�ILQGLQJ�SRVLWLYH�VROXWLRQV�WR�FRPSOH[�
FRPPXQLFDWLRQV�FKDOOHQJHV�DQG�WR�WKLQN�OLWHUDOO\���

����([SHULHQFH�RI�ZRUNLQJ�ZLWK�VHQLRU�PDQDJHUV���
����([SHULHQFH�RI�PDQDJLQJ�UHODWLRQVKLSV�ZLWK�NH\�PHGLD�
SHUVRQQHO�DQG�JRRG�XQGHUVWDQGLQJ�RI�WKH�ORFDO�PHGLD�
HQYLURQPHQW���

����([SHULHQFH�RI�PRQLWRULQJ��HYDOXDWLRQ�DQG�UHSRUWLQJ�RQ�GLJLWDO�
FKDQQHOV���

����([SHULHQFH�RI�GHOLYHULQJ�SURMHFWV�DQG�DFKLHYLQJ�LGHQWLILHG�
UHVXOWV���

����$ELOLW\�WR�PHHW�DJUHHG�REMHFWLYHV�DQG�GHOLYHU\�WDUJHWV�E\�WKH�
HIIHFWLYH�XVH�RI�UHVRXUFHV��

Role Dimensions 
�
����7KH�SRVW�KROGHU�ZLOO�EH�D�IXQFWLRQDO�H[SHUW�ZKR�ZLOO�SURYLGH�GHGLFDWHG�VXSSRUW�DFURVV�DOO�FRXQFLO¶V�EXVLQHVV�DUHDV��7KH\�ZLOO�UHSRUW�WR�D�

6HQLRU�&RPPXQLFDWLRQV�DQG�0DUNHWLQJ�%XVLQHVV�3DUWQHU�WR�HQVXUH�WKDW�FRPPXQLFDWLRQ�DQG�PDUNHWLQJ�UHTXLUHPHQWV�RI�WKHLU�DUHD�RI�
UHVSRQVLELOLW\�DUH�IXOILOOHG���

����7KH�UROH�LV�H[SHFWHG�WR�EXLOG�VWURQJ�UHODWLRQVKLSV�ZLWK�RXU�VWDNHKROGHUV�DQG�SOD\�D�NH\�DQG�DFWLYH�UROH�LQ�PHHWLQJ�RUJDQLVDWLRQDO�
SULRULWLHV�DQG�PDQDJLQJ�WKH�&RXQFLO¶V�UHSXWDWLRQ�E\�SUHVHQWLQJ�WKH�&RXQFLO�DQG�1RWWLQJKDPVKLUH�LQ�D�SRVLWLYH�OLJKW��

����7KH�UROH�ZLOO�SOD\�D�YLWDO�UROH�LQ�WKH�GHOLYHU\�RI�VSHFLILF�FRPPXQLFDWLRQV�DQG�PDUNHWLQJ�SURJUDPPHV��FDPSDLJQV�DQG�DFWLYLWLHV�DFURVV�DOO�
FKDQQHOV�WR�LQIRUP�DQ�HQJDJH�ORFDO�UHVLGHQWV�DQG�LPSURYH�FXVWRPHU�VDWLVIDFWLRQ���

22. 3URYLGH�GLUHFWLRQ�DQG�VXSSRUW�WR�MXQLRU�VWDII�DQG�GHSXWLVH�IRU�6HQLRU�%XVLQHVV�3DUWQHUV�DV�UHTXLUHG���                                                            
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�


