
 
 

T
itle 

P
erfo

rm
an

ce B
u

sin
ess P

artn
er  

D
ep

artm
en

t 
P

o
licy, P

lan
n

in
g

 an
d

 C
o

rp
o

rate S
ervices 

P
o

st R
ef. 

 
Jo

b
 P

u
rp

o
se 

T
o support the strategic m

anagem
ent of the council through the effective delivery of the S

trategic M
anagem

ent F
ram

ew
ork including the 

council’s perform
ance, corporate policy, data, inform

ation and research functions. Interpret and analyse the perform
ance of services w

ithin 
a w

ider policy, benchm
arking and intelligence context. S

upport m
anagers to plan and com

m
ission service delivery and m

itigate for key 
pressures and risks. 
 K

ey R
esp

o
n

sib
ilities 

 
1. 

T
o interpret, analyse, report and m

ake recom
m

endations based 
on service perform

ance inform
ation and w

ider intelligence to 
enable m

anagers to m
ake evidence-based decisions to im

prove 
service delivery, cost effectiveness, efficiency, quality and to 
m

itigate service and perform
ance risks.  

2. 
T

o provide advice and analysis to m
anagers on perform

ance 
m

anagem
ent and developm

ent 
3. 

R
esponsible for interpreting quantitative and qualitative 

perform
ance inform

ation and w
ider intelligence including best 

practice, national and local research, statistical, benchm
arking 

and policy inform
ation to inform

 service planning and the 
m

anagem
ent of perform

ance risks.  
4. 

S
upport T

eam
 and G

roup M
anagers undertaking  service, 

im
provem

ent and transform
ation planning, the reporting of 

perform
ance and m

anaging perform
ance risks 

5. 
Identify and advise T

eam
 and G

roup M
anagers of business 

needs for data, changes to databases, system
s and reporting 

arising from
 contracts, service level agreem

ents, process re-
engineering, service redesign and transform

ation projects 
6. 

Q
uality assurance of the accuracy of data and contribute to the  

preparation of analysis of service pressures, cost benefit 
analysis and transform

ation proposals  

K
ey A

cco
u

n
tab

ilities 
 

1. 
T

o m
aintain an up to date know

ledge of both individual 
service and council w

ide priorities and drivers and 
contribute to continuous im

provem
ent and cost 

effectiveness of the service 
2. 

T
o develop and m

aintain a detailed know
ledge of the 

services supported including aw
areness of pertinent 

legislation, T
echnical S

tandards and best practice relevant 
to the services offered 

3. 
F

or supporting the developm
ent of a perform

ance 
m

anagem
ent culture, practices and processes w

hich result 
in and focus on service im

provem
ents aligned w

ith the 
priorities and outcom

es of the council as determ
ined by 

the council’s S
trategic,  D

elivery and service 
com

m
issioning plans 

4. 
F

or supporting the training and developm
ent of staff in the 

areas of perform
ance m

anagem
ent, strategic and service 

planning, policy developm
ent and inform

ation system
s 

5. 
P

rovide specialist and detailed know
ledge of data and 

inform
ation m

anagem
ent policies and procedures 

6. 
A

ccountable for contributing to and supporting the 
operation of the S

trategic M
anagem

ent F
ram

ew
ork across 

the council in particular a single approach to data, 
intelligence, perform

ance, benchm
arking, planning, 

strategy, risk, &
 analysis. 

T
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7. 
P

rovide professional advice and support to m
anagers across 

the C
ounty C

ouncil and m
aintain relationships w

ith other local 
authorities and national bodies 

8. 
W

ork w
ith existing and develop new

 system
s of com

piling, 
storing and sharing inform

ation and support the subm
ission of 

data to m
eet statutory requirem

ents and agreed data sharing 
9. 

T
o provide support for internal / external inspections, audits and 

sector led im
provem

ent initiatives 
10. T

o m
onitor perform

ance against business and service plans 
and prom

ote continuous im
provem

ent w
ithin services 

11. C
ontribute to the developm

ent, establishm
ent, prom

otion and 
m

aintenance of the C
ounty C

ouncil's S
trategic M

anagem
ent 

F
ram

ew
ork 

12. C
ontribute to specific projects w

ithin the strategic m
anagem

ent, 
policy and transform

ation fram
ew

orks  
 

7. 
A

ccountable for contributing to an intelligence and 
benchm

arking hub for the council and key partnerships 
that 
• 

enables a focus on outcom
es, im

provem
ent, dem

and, 
effective use of resources and robust perform

ance 
m

anagem
ent of risks  

• 
co-ordinates the council’s data, data m

anagem
ent, 

data w
arehousing, analysis and statutory/m

andatory 
reporting 

8. 
M

anage, develop and deliver high quality inform
ation 

system
s m

aking use of existing and new
 technology 

 

T
h

e p
o

st h
o

ld
er w

ill p
erfo

rm
 an

y d
u

ty o
r task th

at is ap
p

ro
p

riate fo
r th

e ro
le d

escrib
ed
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 P
erso

n
 S

p
ecificatio

n
 

 
E

d
u

catio
n

 an
d

 K
n

o
w

led
g

e 
 

1. 
G

ood all round education to degree level or equivalent. 
2. 

E
vidence of continual professional developm

ent/relevant 
postgraduate qualification. 

3. 
H

ighly developed skills in the use of M
icrosoft O

ffice softw
are, 

particularly excel for ananalytical w
ork and experience of 

P
ow

er B
I for office. 

4. 
K

now
ledge of business im

provem
ent techniques and 

P
R

IN
C

E
2 approach to project m

anagem
ent  

5. 
K

now
ldege and understanding of national perform

ance 
fram

ew
orks for Local A

uthorities, services and relevant 
partnerships 
 

P
erso

n
al skills an

d
 g

en
eral co

m
p

eten
cies 

 6. 
A

 high level of personal drive and com
m

itm
ent to excellent 

custom
er care and the ability to set an exam

ple for other staff 
 7. 

S
trong interpersonal skills to gain the agreem

ent and acceptance 
of others including colleagues, senior m

anagers and custom
ers. 

 8. 
A

bility to m
ake decisions and solve problem

s to m
eet operational 

targets, involving devising solutions and prioritising the resources 
available 

 9. 
A

bility to m
eet agreed objectives and delivery targets by the  

effective use of resources. 
 

10. A
bility to produce, analyse and interpret both qualitative and 

quantitative data from
 a range of sources and draw

 conclusions. 

E
xp

erien
ce 

 
11. E

xcellent understanding of perform
ance m

anagem
ent, 

analysis and organisational developm
ent and dem

onstrable 
experience of practical application 

12. U
nderstanding and experience of perform

ance m
anagem

ent 
and analysis of one or m

ore of the follow
ing: projects, 

contracts, process re-engineering, alternative delivery. 
13. P

roven ability to com
m

unicate clearly and persuasively both 
orally and in w

riting to a w
ide range of different individuals and 

groups 
14. E

xperience of w
orking w

ith a range of senior m
anagers and 

m
em

bers across a large organisation 
15. A

bility to set priorities and m
ake decisions independently 

16. E
xperience of w

orking in a political environm
ent and an 

understanding of political structures, processes and priorities  
17. E

xcellent skills in the use of key com
puter softw

are products 
such as w

ord processing, num
erical m

anagem
ent, 

presentation and internet tools  
18. A

 good understanding of the range and uses of analytical and 
presentational softw

are including m
icrosoft sharepoint 

T
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19. A
w

areness and som
e experience of data reporting tools such 

as m
icrosoft S

S
R

S
 and S

A
P

 business objects 
R

o
le D

im
en

sio
n

s 
 

20. S
upport perform

ance analysis across a num
ber of departm

ents and to the senior m
anagers. 

21. S
upport the co-ordination of service planning processes for all departm

ents. 
22. S

upport the activity of perform
ance business partners w

orking w
ith services to provide departm

ental and strategic assessm
ents of 

perform
ance, risk, dem

and and challenges 
23. K

ey elem
ents of the role are to support the collection, assurance, subm

ission and response to the C
ouncil’s statutory returns to the 

G
overnm

ent, D
epartm

ent of H
ealth, C

IP
F

A
 and other external agencies 

24. Q
uality assure the interpretation of G

overnm
ent statutory data and reporting requirem

ents on behalf of the C
ouncil 

25. D
elivery of cross council and service specific projects and w

orkstream
s  

26. T
his role has no line m

anagem
ent responsibility but w

ill be required to influence staff across the council and in partner organisations and 
to co-ordinate m

ulti-disciplined cross team
 activity to deliver required outcom

es 
P

lease attach a structure chart 
 D

ate       

T
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