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Title 
Social Worker Post Order, AEM 

Department 
Children, Families and Cultural Services 

Post Ref. 
9933 

Job Purpose 
�

7KLV�LV�DQ�H[FHOOHQW�RSSRUWXQLW\�WR�MRLQ�WKH�QHZO\�IRUPHG�5HJLRQDO�$GRSWLRQ�$JHQF\��$GRSWLRQ�(DVW�0LGODQGV��DQG�WR�PDNH�D�SRVLWLYH�

FRQWULEXWLRQ�WR�VXSSRUWLQJ�FKLOGUHQ�DQG�\RXQJ�SHRSOH�DQG�WKHLU�IDPLOLHV�IROORZLQJ�DGRSWLRQ�RUGHU���:H�DUH�ORRNLQJ�IRU�VXLWDEO\�TXDOLILHG�DQG�

H[SHULHQFHG�+&3&�UHJLVWHUHG�VRFLDO�ZRUNHUV�ZKR�KDYH�DW�OHDVW���\HDUV�SRVW�TXDOLI\LQJ�H[SHULHQFH��ZLWK�H[FHOOHQW�LQWHUSHUVRQDO�DQG�

DVVHVVPHQW�VNLOOV��<RX�ZLOO�QHHG�WR�HYLGHQFH�DQ�DZDUHQHVV�DQG�XQGHUVWDQGLQJ�RI�WKH�OLIHORQJ�QDWXUH�RI�DGRSWLRQ�DQG�WKH�RQ�JRLQJ�QHHG�IRU�

SRVW�DGRSWLRQ�VXSSRUW�VHUYLFHV�WR�DGRSWLYH�IDPLOLHV�FDULQJ�IRU�FKLOGUHQ�ZLWK�FRPSOH[�QHHGV���7KH�SRVW�UHTXLUHV�WKH�SRVW�KROGHU�WR�RUJDQLVH�

DQG�PDQDJH�WKHLU�ZRUNORDG�LQGHSHQGHQWO\��XQGHU�VXSHUYLVLRQ�RI�WKH�7HDP�0DQDJHU���

�

Key Responsibilities 
�
�� 7R�WDNH�D�OHDG�UROH�LQ�SURYLGLQJ�YDULHG�DQG�LQQRYDWLYH�SRVW�

DGRSWLRQ�VXSSRUW�WR�DGRSWLYH�IDPLOLHV��
�

�� 7R�GHYHORS�DQG�PDLQWDLQ�D�GHWDLOHG�DQG�FXUUHQW�NQRZOHGJH�RI�
DWWDFKPHQW��GHYHORSPHQWDO�WUDXPD�DQG�WKHUDSHXWLF�SDUHQWLQJ�
DQG�WKH�LPSDFW�RI�WKLV�WKURXJK�WKH�OLIH�FRXUVH�IRU�DGRSWHG�
FKLOGUHQ�DQG�WKHLU�IDPLOLHV�
�

�� 7R�FDUU\�RXW�FRPSUHKHQVLYH�DVVHVVPHQWV�RI�DGRSWLRQ�VXSSRUW�
QHHGV�ZKHUH�WKHUH�LV�D�UHTXHVW�IRU�DGRSWLRQ�VXSSRUW�VHUYLFHV��
ZKLFK�UHVXOW�LQ�D�UREXVW�VXSSRUW�SODQ�EHLQJ�GHOLYHUHG�
�

�� 7R�XQGHUWDNH�GLUHFW�ZRUN�ZLWK�DGRSWLYH�SDUHQWV��FKLOGUHQ�RU�
IDPLO\�JURXSV�ZKHUH�WKLV�LV�LGHQWLILHG�DV�DSSURSULDWH���
�

�� 7R�XQGHUWDNH�D�OLDLVRQ�UROH�ZLWK�RWKHU�DJHQFLHV�WR�FODULI\�DFFHVV�
WR�VHUYLFHV�DSSURSULDWH�IRU�FKLOGUHQ�DQG�WKHLU�IDPLOLHV�
�

Key Accountabilities 
�
�� 0DLQWDLQ�D�FXUUHQW�DQG�XS�WR�GDWH�XQGHUVWDQGLQJ�RI�
VDIHJXDUGLQJ�DQG�D�SUDFWLFDO�FRPPLWPHQW�WR�HQVXULQJ�WKLV�
LV�DOZD\V�DW�WKH�IRUHIURQW�RI�SUDFWLFH�
�

�� 0DLQWDLQLQJ�DQ�XS�WR�GDWH�XQGHUVWDQGLQJ�RI�DQG�
FRPSOLDQFH�ZLWK�OHJLVODWLRQ�DQG�GHSDUWPHQWDO�SROLFLHV�	�
SURFHGXUHV�
�

�� :RUN�LQ�DFFRUGDQFH�ZLWK�WKH�1RWWLQJKDPVKLUH�&RXQW\�
&RXQFLO�&RGH�RI�&RQGXFW�DQG�WKH�+HDOWK�DQG�&DUH�
3URIHVVLRQDOV�&RXQFLO��+&3&��&RGH�RI�3UDFWLFH��
�

�� (QVXUH�DGHTXDWH�DQG�WLPHO\�UHFRUGV�DUH�PDLQWDLQHG�DV�
UHTXLUHG�E\�SROLF\�DQG�JRRG�SUDFWLFH��DQG�WKDW�LQ�VR�GRLQJ��
GDWD�SURWHFWLRQ�LV�REVHUYHG�DQG�PDLQWDLQHG�
�

�� 2SHUDWH�DV�DQ�HIIHFWLYH�PHPEHU�RI�WKH�7HDP�LQFOXGLQJ�LQ�
WKH�GHOLYHU\�RI�DQG�SDUWLFLSDWLRQ�LQ�WHDP�DFWLYLWLHV�LQFOXGLQJ�
WHDP�PHHWLQJV��FDVH�GLVFXVVLRQV�DQG�TXDOLW\�DXGLWV��DQG�
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�� 7R�VLJQSRVW�UHTXHVWV�IRU�VHUYLFHV�WKDW�ZLOO�EH�PRUH�DSSURSULDWHO\�
PHW�E\�RWKHU�DJHQFLHV�H�J��KHDOWK��HGXFDWLRQ�
�

�� 7R�EH�NQRZOHGJHDEOH�RI�DQG�VXSSRUW�IDPLOLHV�WR�DFFHVV�
DSSURSULDWH�WKHUDSHXWLF�VHUYLFHV�YLD�WKH�$GRSWLRQ�6XSSRUW�)XQG�
�

�� 7R�FRQVXOW�ZLWK�DQG�LGHQWLI\�WKH�WUDLQLQJ�QHHGV�RI�DGRSWLYH�
SDUHQWV�DQG�VXSSRUW�WKH�GHOLYHU\�RI�WUDLQLQJ�SURJUDPPHV�WR�
PHHW�WKLV�QHHG��7KLV�ZLOO�LQFOXGH�WKH�IDFLOLWDWLRQ�RI�DGRSWHU�
VXSSRUW�JURXSV�DQG�\RXQJ�SHRSOH�HYHQWV�DV�UHTXLUHG�
��

�� 7R�SURYLGH�DQ�$FFHVV�WR�5HFRUGV�VHUYLFH�WR�DGRSWHHV�DQG�WR�
SURYLGH�FRXQVHOOLQJ�XQGHU�6HFWLRQ����RI�WKH�$GRSWLRQ�$FW�
�

�� 7R�SDUWLFLSDWH�LQ�WKH�$GRSWLRQ�7HDP�GXW\�URWD�RQ�D�ZHHNO\�EDVLV��
�
��
�

DQ\�RQJRLQJ�UHYLHZ�RI�WHDP�ZRUN��
�

�� 3URYLGH�D�FRPPLWPHQW�WR�DWWHQGLQJ�DQG�SUR�DFWLYHO\�
HQJDJLQJ�LQ�PRQWKO\�VXSHUYLVLRQ�WR�HQDEOH�D�UHIOHFWLRQ�RQ�
FDVH�ZRUN�DQG�D�FRPPLWPHQW�WR�FRPSOHWLQJ�SODQQHG�
VXSSRUW�LQ�D�WLPHO\�IDVKLRQ�
�

�� 'HPRQVWUDWH�D�FRPPLWPHQW�WR�&RQWLQXDO�3URIHVVLRQDO�
'HYHORSPHQW�LQ�OLQH�ZLWK�+&3&�UHJXODWLRQV�DQG�
UHTXLUHPHQWV�

�
�

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
�
�
�
�
�
�
�
�
�
�

Person Specification 
�

Education and Knowledge 
�
�� %$�LQ�6RFLDO�:RUN�RU�HTXLYDOHQW�6RFLDO�ZRUN�4XDOLILFDWLRQ�

�
�� 5HJLVWHUHG�ZLWK�WKH�+HDOWK�&DUH�3URIHVVLRQDOV�&RXQFLO�
�

Personal skills and general competencies 
�
�� $�KLJK�OHYHO�RI�SHUVRQDO�GULYH�DQG�FRPPLWPHQW�WR�H[FHOOHQW�
FXVWRPHU�FDUH�DQG�WKH�DELOLW\�WR�VHW�DQ�H[DPSOH�IRU�RWKHU�VWDII�

�
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�� :LOOLQJQHVV�DQG�DELOLW\�WR�REWDLQ�DQG�RU�HQKDQFH�
TXDOLILFDWLRQV�DQG�RU�WUDLQLQJ�IRU�GHYHORSPHQW�LQ�WKH�SRVW�
�

�� $Q�XS�WR�GDWH�XQGHUVWDQGLQJ�RI�WKH�OHJLVODWLYH��SURFHGXUDO�
DQG�UHVHDUFK�EDVH�XQGHUSLQQLQJ�DGRSWLRQ�VRFLDO�ZRUN�ZLWK�
FKLOGUHQ�DQG�IDPLOLHV�ZRXOG�EH�GHVLUDEOH�WRJHWKHU�ZLWK�D�
NQRZOHGJH�RI�LVVXHV�SUHYDOHQW�LQ�DGRSWLRQ�FDVHV�SRVW�RUGHU�
�

�� $Q�DELOLW\�WR�DSSO\�NQRZOHGJH�RI�OHJLVODWLRQ��UHVHDUFK�DQG�
SROLF\�WR�WKH�SUDFWLFH�RI�DGRSWLRQ�VRFLDO�ZRUN�ZLWK�FKLOGUHQ�
DQG�IDPLOLHV�
�

�� $Q�XQGHUVWDQGLQJ�RI�GLYHUVLW\�LVVXHV�DQG�WKHLU�UHOHYDQFH�WR�
VRFLDO�ZRUN�SUDFWLFH�
�

�� $�NQRZOHGJH�RI�WKH�UHJLRQDOLVDWLRQ�DJHQGD�DQG�WKH�DELOLW\�WR�
FRQWULEXWH�WR�WKH�SODQV�IRU�VHUYLFH�GHYHORSPHQW�ZLWKLQ�
$GRSWLRQ�(DVW�0LGODQGV�
�

�� )XOO�GULYLQJ�OLFHQFH��XQOHVV�GLVDELOLW\�SUHFOXGHV�GULYLQJ��
�

�
��
��
����
�

�� 6WURQJ�LQWHUSHUVRQDO�VNLOOV�WR�JDLQ�WKH�DJUHHPHQW�DQG�
DFFHSWDQFH�RI�RWKHUV�LQFOXGLQJ�FROOHDJXHV��VHQLRU�PDQDJHUV�
DQG�FXVWRPHUV��

�
�� $ELOLW\�WR�PDNH�GHFLVLRQV�DQG�VROYH�SUREOHPV�WR�PHHW�

RSHUDWLRQDO�WDUJHWV��LQYROYLQJ�GHYLVLQJ�VROXWLRQV�DQG�
SULRULWLVLQJ�WKH�UHVRXUFHV�DYDLODEOH�
�

�� $ELOLW\�WR�PHHW�DJUHHG�REMHFWLYHV�DQG�GHOLYHU\�WDUJHWV�E\�WKH�
HIIHFWLYH�DSSOLFDWLRQ�RI�UHVRXUFHV��DV�ZHOO�DV�WKH�DELOLW\�WR�
RUJDQLVH�DQG�SULRULWLVH�RZQ�ZRUN��XWLOLVLQJ�DSSURSULDWH�
DGPLQLVWUDWLYH�VNLOOV���
�

�� $ELOLW\�WR�ZRUN�DV�SDUW�RI�D�WHDP�DQG�DEOH�WR�GHPRQVWUDWH�D�
ZLOOLQJQHVV�WR�ZRUN�FR�RSHUDWLYHO\�DQG�IOH[LEO\�WR�FROOHFWLYHO\�
PHHW�RSHUDWLRQDO�WDUJHWV�
�

�� 6WURQJ�DVVHVVPHQW�DQG�DQDO\WLFDO�VNLOOV�ZLWK�HYLGHQFH�RI�
ZRUNLQJ�RQ�RZQ�LQLWLDWLYH�DQG�DELOLW\�WR�PDNH�FOHDU��ZHOO�
HYLGHQFHG�UHFRPPHQGDWLRQV�WR�SURPRWH�HIIHFWLYH�GHFLVLRQ�
PDNLQJ���
�

�� $ELOLW\�WR�ZRUN�DQWL�RSSUHVVLYHO\�DQG�SURPRWH�DQWL�RSSUHVVLYH�
SUDFWLFH��

��
�� :HOO�GHYHORSHG�VNLOOV�LQ�WKH�XVH�RI�,QIRUPDWLRQ�7HFKQRORJ\�
�

�� ([FHOOHQW�ZULWWHQ�VNLOOV�SURYLGLQJ�WKH�DELOLW\�WR�SURGXFH�
SURIHVVLRQDO�UHSRUWV�ZKLFK�FOHDUO\�DUWLFXODWH�DQG�HYLGHQFH�
LVVXHV�IRU�FKLOGUHQ�DQG�\RXQJ�SHRSOH��DV�ZHOO�DV�SURVSHFWLYH�
DGRSWHUV�

�
�
�

Experience 
�
�� 0LQLPXP�RI���\HDUV¶�H[SHULHQFH�RI�VWDWXWRU\�VRFLDO�ZRUN�ZLWK�
FKLOGUHQ�DQG�IDPLOLHV�LQFOXGLQJ�H[SHULHQFH�RI�GLUHFW�ZRUN�ZLWK�
FKLOGUHQ�DQG�IDPLOLHV���
�

�� ([SHULHQFH�RI�PXOWL�DJHQF\�ZRUNLQJ��HLWKHU�LQ�WKH�VWDWXWRU\�RU�
YROXQWDU\�VHFWRU���
�
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�� ([SHULHQFH�RI�DVVHVVPHQW�DQG�SODQQLQJ�WR�PHHW�WKH�QHHGV�RI�
FKLOGUHQ�DQG�WKHLU�IDPLOLHV����
�

�� ([SHULHQFH�RI�ZRUNLQJ�LQ�D�WHDP���
��
�� ([SHULHQFH�RI�ZRUNLQJ�WR�GHDGOLQHV�DQG�DELOLW\�WR�ZRUN�LQ�D�
KLJK�SUHVVXUH�HQYLURQPHQW���
�

�� ([SHULHQFH�RI�DGRSWLRQ�ZRUN�ZRXOG�EH�GHVLUDEOH�EXW�QRW�
HVVHQWLDO��

�

Role Dimensions 
�

&RUH�DUHD�V�RI�UHVSRQVLELOLW\��LQF��WHDPV��VHUYLFHV�	�IXQFWLRQV���
�� :RUNLQJ�LQ�WKH�VRFLDO�ZRUN�WHDP�LQ�$GRSWLRQ�(DVW�0LGODQGV��D�5HJLRQDO�$GRSWLRQ�$JHQF\��
�� 'HOLYHULQJ�DGRSWLRQ�VHUYLFHV�WR�IRXU�/RFDO�$XWKRULWLHV��1RWWLQJKDPVKLUH��1RWWLQJKDP�&LW\��'HUE\VKLUH�DQG�'HUE\�&LW\��
�� 7KLV�-RE�'HVFULSWLRQ�LV�LQ�UHODWLRQ�WR�WKH�3RVW�2UGHU�6XSSRUW�7HDP�
�

)LQDQFLDO�5HVSRQVLELOLW\����1RQH�
�
'LUHFW�5HSRUWV���1RQH�
�

Please attach a structure chart 

�
'DWH��-XQH������


