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�

Title 
<RXWK�9LROHQFH�DQG�&KLOG�([SORLWDWLRQ�
&RRUGLQDWRU�
 

Department 
Safeguarding Assurance and Improvement 

Post Ref. 
      

Job Purpose 
7R�FRRUGLQDWH�DFWLYLW\�WR�LGHQWLI\�DQG�PDQDJH�WKH�ULVN�WR�\RXQJ�SHRSOH�DW�ULVN�RI�\RXWK�YLROHQFH�DQG�RU�H[SORLWDWLRQ�DQG�WR�VXSSRUW�WKH�
GHYHORSPHQW�WKH�NQRZOHGJH�DQG�VNLOOV�RI�WKH�ZRUNIRUFH�WKURXJK�DGYLFH��JXLGDQFH�DQG�WUDLQLQJ���
�

Key Responsibilities 

��� &RRUGLQDWH�DQG�SURYLGH�SURIHVVLRQDO�VXSSRUW�WR�WKH�<RXWK�
9LROHQFH�DQG�&ULPLQDO�([SORLWDWLRQ��<9&(��SDQHO���

��� 'HYLVH�DQG�PDLQWDLQ�D�V\VWHP�IRU�WUDFNLQJ�FDVHV�FRPLQJ�WR�
SDQHO�WR�SURYLGH�DVVXUDQFH�UH�FRPSOHWLRQ�RI�DJUHHG�DFWLRQV�DQG�
LPSDFW�XSRQ�RXWFRPHV��

��� &ROODWH�5LVN�$VVHVVPHQWV�FRPSOHWHG�E\�6RFLDO�:RUNHUV�DQG�
<RXWK�-XVWLFH�&DVH�0DQDJHUV��ZLWK�UHVSRQVLELOLW\�IRU�FKHFNLQJ�
LQIRUPDWLRQ�SURYLGHG�DQG�KDYLQJ�D�UROH�LQ�DVFHUWDLQLQJ�ZKLFK�
FDVHV�PHHW�WKH�WKUHVKROG�WR�EH�KHDUG�DW�WKH�<9&(�SDQHO�DQG�
FRPPXQLFDWLQJ�RXWFRPHV�

��� 3URYLGH�DGYLFH�DQG�JXLGDQFH�WR�SURIHVVLRQDOV�LQ�&KLOGUHQ¶V�
6HUYLFHV�DERXW�SDWKZD\V�DQG�ULVN�PDQDJHPHQW�RI�\RXQJ�
SHRSOH�DW�ULVN�RI�FULPLQDO�H[SORLWDWLRQ�RU�\RXWK�YLROHQFH�

��� $FW�DV�D�FKDPSLRQ�IRU�&KLOG�([SORLWDWLRQ�DFURVV�&KLOGUHQ¶V�
6HUYLFHV��

��� 6XSSRUW�ZLWK�ZULWLQJ�DQG�GLVVHPLQDWLQJ�SURFHGXUHV�JXLGDQFH��
��� 6XSSRUW�WKH�GHYHORSPHQW�DQG�GHOLYHU\�RI�WUDLQLQJ��
��� 6XSSRUW�WKH�GHYHORSPHQW�DQG�PDLQWHQDQFH�RI�D�
1RWWLQJKDPVKLUH�ULVN�SURILOH�IRU�FKLOG�H[SORLWDWLRQ��

��� 6XSSRUW�WKH�GHYHORSPHQW�RI�1RWWLQJKDPVKLUH�$SSURDFK�WR�
&RQWH[WXDO�6DIHJXDUGLQJ�ZKLFK�ZLOO�DOLJQ�SDWKZD\V�IRU�GLIIHUHQW�
W\SHV�RI�H[SORLWDWLRQ�DQG�UDGLFDOLVDWLRQ��

Key Accountabilities 

��� &ORVHO\�ZRUNLQJ�ZLWK�LQWHUQDO�DQG�H[WHUQDO�SDUWQHUV��
��� 7R�GHOLYHU�VHUYLFHV�ZLWKLQ�WKH�6HUYLFH¶V�VFKHPH�RI�
GHOHJDWLRQ�IRU�VDIHJXDUGLQJ�FKLOGUHQ�DQG�ORFDO�
VDIHJXDUGLQJ�FKLOGUHQ�ERDUG�SROLFLHV��

��� 7R�HQVXUH�WKDW�SHUVRQDO�SUDFWLFH�LV�LQ�OLQH�ZLWK�VHUYLFH�
JXLGDQFH�
�

��� 7R�RSHUDWH�ZLWKLQ�WKH�IUDPHZRUN�RI�DQ\�SURIHVVLRQDO�
UHJLVWUDWLRQ��

�
��� 7R�DFWLYHO\�FRQWULEXWH�WR�WKH�SURIHVVLRQDO�GHYHORSPHQW�RI�
\RXUVHOI�DQG�RWKHUV�

�
��� 7R�SDUWLFLSDWH�IXOO\�LQ�VXSHUYLVLRQ��DSSUDLVDOV��(3'5���DQG�
SUDFWLFH�REVHUYDWLRQV��DV�SDUW�RI�SHUVRQDO�GHYHORSPHQW�
DQG�VXSSRUW�

�
��� 7R�PDLQWDLQ�D�FXUUHQW�NQRZOHGJH�DQG�DZDUHQHVV�RI�
OHJLVODWLRQ��SROLF\��SURFHGXUH�DQG�SUDFWLFH�LQ�WKH�SRVW�
KROGHU¶V�ILHOG�RI�ZRUN�



7LHU���±�([SHULHQFHG���3URIHVVLRQDO�6WDII�
<RXWK�9LROHQFH�DQG�&KLOG�([SORLWDWLRQ�&RRGLQDWRU�-'�36�-XQH������)LQDO�

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
�
�

Person Specification 
�

Education and Knowledge 
�
��� $�UHOHYDQW�TXDOLILFDWLRQ�DW�/HYHO���RU�DERYH�RU�HTXLYDOHQW�ZRUN�
EDVHG�H[SHULHQFH���

��� .QRZOHGJH�RI�DVVHVVPHQW�DQG�ULVN�PDQDJHPHQW�SULQFLSOHV�DV�
WKH\�UHODWH�WR�FRQWH[WXDO�VDIHJXDUGLQJ��<RXWK�9LROHQFH�DQG�
&ULPLQDO�([SORLWDWLRQ�LQFOXGLQJ�WUDIILFNLQJ�DQG�&RXQW\�/LQHV��
6H[XDO�([SORLWDWLRQ��5DGLFDOLVDWLRQ��DQG�RQOLQH�DEXVH���

Personal skills and general competencies 
�
��� $�KLJK�OHYHO�RI�SHUVRQDO�GULYH�DQG�FRPPLWPHQW�WR�H[FHOOHQW�

FXVWRPHU�FDUH�DQG�WKH�DELOLW\�WR�VHW�DQ�H[DPSOH�IRU�RWKHU�VWDII�
��� 6WURQJ�LQWHUSHUVRQDO�VNLOOV�WR�JDLQ�WKH�DJUHHPHQW�DQG�DFFHSWDQFH�

RI�RWKHUV�LQFOXGLQJ�FROOHDJXHV��VHQLRU�PDQDJHUV�DQG�FKLOGUHQ��
\RXQJ�SHRSOH�DQG�WKHLU�SDUHQWV��

��� $ELOLW\�WR�PDNH�GHFLVLRQV�DQG�VROYH�SUREOHPV�WR�PHHW�RSHUDWLRQDO�
WDUJHWV��LQYROYLQJ�GHYLVLQJ�VROXWLRQV�DQG�SULRULWLVLQJ�WKH�UHVRXUFHV�
DYDLODEOH�

��� ,QIRUPDWLRQ�WHFKQRORJ\�VNLOOV�LQFOXGLQJ�XVH�RI�GDWDEDVHV�DQG�ZRUG�
SURFHVVLQJ��

Experience 
�
��� $�PLQLPXP�RI���\HDUV�H[SHULHQFH�ZRUNLQJ�ZLWK�\RXQJ�SHRSOH�ZLWK�
PXOWLSOH�FRPSOH[�QHHGV�

��� ([SHULHQFH�LQ�PDQDJLQJ�ULVN�LQ�UHVSHFW�RI�\RXQJ�SHRSOH�
�

Role Dimensions 
�

��� &RRUGLQDWH�DQG�SURYLGH�SURIHVVLRQDO�VXSSRUW�WR�WKH�<RXWK�9LROHQFH�DQG�&ULPLQDO�([SORLWDWLRQ��<9&(��SDQHO���
����3URYLGH�DGYLFH�DQG�JXLGDQFH�WR�SURIHVVLRQDOV�LQ�&KLOGUHQ¶V�6HUYLFHV�DERXW�SDWKZD\V�DQG�ULVN�PDQDJHPHQW�RI�\RXQJ�SHRSOH�DW�ULVN�RI�
FULPLQDO�H[SORLWDWLRQ�RU�\RXWK�YLROHQFH��

����5HSRUWV�WR�6HUYLFH�0DQDJHU�IRU�6DIHJXDUGLQJ��VWUDWHJLF��

 

Please attach a structure chart 

�
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