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Title 
Residential Care Worker 

Department 
Children, Families and Cultural Services 

Post Ref. 
      

Job Purpose 
7R�SURYLGH�VDIH��VXSSRUWLYH�DQG�SRVLWLYH�FDUH�WR�DOO�UHVLGHQWLDO�FKLOGUHQ�DQG�\RXQJ�SHRSOH��WKLV�ZLOO�LQFOXGH�SUR�DFWLYH�LQYROYHPHQW�LQ�DOO�
DVSHFWV�RI�WKHLU�GD\�WR�GD\�VRFLDO�DQG�HGXFDWLRQDO�FDUH���
7KH�SRVW�KROGHU�ZLOO�IROORZ�D�URWD�SDWWHUQ�RI�ZRUN�ZKLFK�ZLOO�LQFOXGH�D�YDULHW\�RI�VKLIW�SDWWHUQV�LQFOXGLQJ�HYHQLQJV��ZHHNHQGV��EDQN�KROLGD\V��
DZDNH�QLJKW�GXWLHV�DQG�VOHHS�LQV����
�

Key Responsibilities 
�
��� 7R�RIIHU�\RXQJ�SHRSOH�D�KLJK�VWDQGDUG�RI�SK\VLFDO�DQG�
HPRWLRQDO�FDUH��

��� 7R�SHUIRUP�SHUVRQDO�DQG�LQWLPDWH�FDUH�WDVNV�ZLWK�FRPSOH[�
SK\VLFDO�DQG�OHDUQLQJ�GLVDEOHG�\RXQJ�SHRSOH��

��� )ROORZLQJ�WUDLQLQJ�DQG�EHLQJ�FRPSHWHQF\�DVVHVVHG��WR�
XQGHUWDNH�KHDOWK�FDUH�SURFHGXUHV�DQG�SURFHVVHV�RQ�FKLOGUHQ�
ZLWK�SK\VLFDO�GLVDELOLWLHV�DQG�VLJQLILFDQW�KHDOWK�QHHGV��

��� 7R�SURYLGH�VHUYLFHV�HIILFLHQWO\�DQG�HIIHFWLYHO\�ZLWKLQ�
RUJDQLVDWLRQDO�SROLF\�DQG�VWDWXWRU\�UHTXLUHPHQWV��

��� 7R�SURYLGH�FDUH�ZLWKLQ�DQ�HQYLURQPHQW�WKDW�SRVLWLYHO\�LQWHJUDWHV�
UDFH��FXOWXUH��JHQGHU��GLVDELOLW\�DQG�VH[XDO�RULHQWDWLRQ��

��� 7R�HQVXUH�PDQDJHUV�DUH�LQIRUPHG�RI�VLJQLILFDQW�PDWWHUV�DULVLQJ�
LQ�FRQQHFWLRQ�ZLWK�WKH�+RPH��LVVXHV�RI�2)67('�FRPSOLDQFH�
DQG�RU�WKH�\RXQJ�SHRSOH��

��� 7R�PDLQWDLQ�D�FXUUHQW�NQRZOHGJH�RI�OHJLVODWLRQ��SUDFWLFH�LVVXHV�
DQG�GHYHORSPHQWV�ORFDOO\�DQG�QDWLRQDOO\�LQ�WKHLU�ILHOG�RI�ZRUN��

��� 7R�ZRUN�SRVLWLYHO\�DQG�HQDEOLQJ�ZLWK�FKLOGUHQ�DQG�\RXQJ�SHRSOH�
ZLWK�FKDOOHQJLQJ�EHKDYLRXU��

��� 7R�HQVXUH�WKDW�FKLOGUHQ�KDYH�DFFHVV�WR�UHSUHVHQWDWLRQ�DQG�
FRPSODLQWV�SURFHGXUH�DQG�WR�DFW�DV�DQ�DGYRFDWH�IRU�WKH�FKLOGUHQ�
DQG�\RXQJ�SHRSOH��

����7R�ZRUN�WR�HQVXUH�WKH�+RPH�PDLQWDLQV�VWDQGDUGV�UHTXLUHG�
ZLWKLQ�WKH�&KLOGUHQ¶V�+RPH�5HJXODWLRQV�DQG�4XDOLW\�6WDQGDUGV��

Key Accountabilities 
�
��� 8QGHUVWDQGV�DQG�SXWV�LQWR�SUDFWLFH�WKH�&RXQFLO¶V�
FRPPLWPHQW�WR�H[FHOOHQW�FXVWRPHU�VHUYLFH�LQ�PHHWLQJ�
FXVWRPHUV¶�QHHGV��

��� $FWV�DV�D�SHUVRQDO�H[DPSOH�DQG�GHPRQVWUDWH�D�SRVLWLYH�
ZRUNLQJ�HWKRV��VKDULQJ�H[SHUWLVH�DQG�KHOSLQJ�VWDII�WR�ZRUN�
PRUH�HIIHFWLYHO\��

��� %RXQFHV�LGHDV�RII�FROOHDJXH�DQG�SHHUV��VHHNLQJ�LQSXW�DQG�
FRQVWUXFWLYH�FKDOOHQJH��

��� 3RUWUD\�D�SURIHVVLRQDO�LPDJH��
��� 'HYHORSV�DZDUHQHVV�RI�QHZ�SUDFWLFH�LQ�WKHLU�SURIHVVLRQ�
DQG�GHYHORSPHQWV�ZLWKLQ�WKH�&RXQFLO��

��� $FWLYHO\�VXSSRUWV�FROOHDJXHV�WR�DFKLHYH�WKHLU�WDUJHWV�DQG�
REMHFWLYHV��

��� 7UHDWV�DOO�FXVWRPHUV�DQG�FROOHDJXHV�ZLWK�UHVSHFW��
FRQVLGHUDWLRQ�DQG��WKH�DSSURSULDWH�OHYHO�RI�FRQILGHQWLDOLW\��

��� 7UHDWV�DOO�FXVWRPHUV�DQG�FROOHDJXHV�ZLWK�UHVSHFW�DQG�
FRQVLGHUDWLRQ�LQ�UHODWLRQ�WR�WKH�&RXQFLOV¶�FRGH�RI�FRQGXFW��

��� &KDOOHQJHV�LQDSSURSULDWH�EHKDYLRXU��
����([HPSOLILHV�VDIH�ZRUNLQJ�LQ�OLQH�ZLWK�KHDOWK�DQG�VDIHW\�DQG�
VDIHJXDUGLQJ�SURWRFROV�DQG�SURFHGXUHV��

����6KRZV�XQGHUVWDQGLQJ�RI�WKH�ULVN�PDQDJHPHQW�V\VWHP��
�
�
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����7R�FRPPXQLFDWH�HIIHFWLYHO\�DQG�SURIHVVLRQDOO\�YHUEDOO\��QRQ�
YHUEDOO\��LQ�ZULWWHQ�IRUP�DQG�,7��

����7R�HVWDEOLVK�HIIHFWLYH�UHODWLRQVKLSV�ZLWK�WKH�ORFDO�FRPPXQLW\��
����7R�KDYH�NQRZOHGJH�RI�UHOHYDQW�+HDOWK�DQG�6DIHW\�/HJLVODWLRQ��
����7R�KDYH�DQ�XQGHUVWDQGLQJ�DQG�NQRZOHGJH�RI�FKLOG�
GHYHORSPHQW��

����7R�FRQWULEXWH�WR�EHKDYLRXU�PDQDJHPHQW�VWUDWHJLHV��
����7R�LPSOHPHQW�FKLOG�FDUH�SODQQLQJ��
����7R�FRPPXQLFDWH�HIIHFWLYHO\��SURIHVVLRQDOO\�DQG�VHQVLWLYHO\�ZLWK�
FKLOGUHQ��\RXQJ�SHRSOH�DQG�WKHLU�IDPLOLHV��8VLQJ�D�UDQJH�RI�
PHGLXPV�VXFK�DV�3(&¶V��0DNDWRQ��6LJQV�DQG�6\PEROV��

����7R�ZRUN�LQ�SDUWQHUVKLS�ZLWK�RWKHU�SURIHVVLRQDOV��FRPPXQLW\�
JURXSV��YROXQWDU\�DQG�VWDWXWRU\�DJHQFLHV��

����7R�EH�FRPPLWWHG�WR�WKH�HWKRV�DQG�SKLORVRSK\�RI�JURXS�OLYLQJ��
����7R�EH�FRPPLWWHG�WR�WKH�&RXQW\�&RXQFLO¶V�HTXDOLW\�SROLFLHV��
����7R�XQGHUWDNH�DQ\�RWKHU�GXWLHV�ZKLFK�PD\�UHDVRQDEO\�EH�
UHJDUGHG�DV�ZLWKLQ�WKH�QDWXUH�RI�WKH�GXWLHV�DQG�
UHVSRQVLELOLWLHV�JUDGH�RI�WKH�SRVW��VXEMHFW�WR�WKH�SURYLVR�WKDW�
QRUPDOO\�DQ\�FKDQJHV�RI�D�SHUPDQHQW�QDWXUH�VKDOO�EH�
LQFRUSRUDWHG�LQWR�WKH�-RE�'HVFULSWLRQ�LQ�VSHFLILF�WHUPV��
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7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 



7LHU�����)URQWOLQH�5ROHV�

�
�
�
�
�
�
�
�
�
�

Person Specification 
�

Education and Knowledge 
�
��� ,I�DQ�DSSURSULDWH�OHYHO���TXDOLILFDWLRQ�LV�QRW�DOUHDG\�KHOG�WKHQ�

WKHUH�ZLOO�EH�D�UHTXLUHPHQW��WR�UHJLVWHU�RQ�D�SURJUDPPH�ZLWKLQ���
PRQWKV�RI�EHLQJ�FRQILUPHG�LQ�SRVW�DQG�DFKLHYH�WKH�DZDUG�ZLWKLQ�
DJUHHG�WLPHVFDOHV��

��� %DVLF�NQRZOHGJH�RI�WKH�&KLOGUHQ�$FW�������
��� 0XVW�KDYH�DQ�XQGHUVWDQGLQJ�RI�WKH�VDIHJXDUGLQJ�LVVXHV�ZKLFK�
PD\�LPSDFW�RQ�SHRSOH�LQ�FDUH��

��� 0XVW�KDYH�DQ�XQGHUVWDQGLQJ�RI�SK\VLFDO��HPRWLRQDO��FXOWXUDO��
UDFLDO�DQG�LQGLYLGXDO�QHHGV�LQD�UHVLGHQWLDO�VHWWLQJ��

��� 0XVW�KDYH�DQ�XQGHUVWDQGLQJ��DZDUHQHVV�RI�DQG�FRPPLWPHQW�WR�
HTXDOLW\�LVVXHV��

��� 0XVW�KDYH�VRPH�NQRZOHGJH�RI��DQG�DQ�DELOLW\�WR�PDQDJH�
FKDOOHQJLQJ�EHKDYLRXU��

��� $ELOLW\�WR�HQJDJH�DQG�SURYLGH�FKLOGUHQ�DQG�\RXQJ�SHRSOH�WR�
GHYHORS�LQWHUHVWV�DQG�VNLOOV�LQ�D�UDQJH�RI�VRFLDO�DFWLYLWLHV��

��� 0XVW�KROG�D�IXOO�GULYLQJ�OLFHQFH��QRW�UHTXLUHG�LQ�DOO�VHWWLQJV���
�

Personal skills and general competencies 
�
��� &RPPLWPHQW�WR�VHOI�GHYHORSPHQW�DQG�WUDLQLQJ�LQFOXGLQJ�D�

ZLOOLQJQHVV�WR�XQGHUWDNH�WUDLQLQJ�DV�LGHQWLILHG��GLSORPD�OHYHO����
���� $ELOLW\�WR�ZRUN�ZLWKLQ�D�VWUHVVIXO�HQYLURQPHQW�DQG�PDQDJH�RZQ�

VWUHVV��
���� ([FHOOHQW�WLPH�NHHSLQJ�DQG�VLFNQHVV�UHFRUG��
���� $EOH�WR�GHPRQVWUDWH�SDWLHQFH��IOH[LELOLW\��LQWHJULW\��UHVLOLHQFH��

HQWKXVLDVP�DQG�VHQVLWLYLW\�ZLWKLQ�JRRG�SDUHQWLQJ�SULQFLSOHV�DQG�
SUHVHQW�DV�D�JRRG�UROH�PRGHO�IRU�\RXQJ�SHRSOH��

���� 0XVW�EH�DEOH�ZRUN�RQ�D�URVWHUHG�EDVLV��LQFOXGLQJ�ZHHNHQG�DQG�
XQVRFLDEOH�KRXUV�ZKLFK�PD\�LQFOXGH�VOHHSLQJ�LQ�GXWLHV��EDQN�
KROLGD\�ZRUNLQJ�DQG�DZDNH�QLJKW�GXWLHV��

���� 3XWV�LQWR�SUDFWLFH�WKH�&RXQFLO¶V�FRPPLWPHQW�WR�H[FHOOHQW�
FXVWRPHU�FDUH��

���� :RUNV�HIILFLHQWO\�DQG�HIIHFWLYHO\�DQG�DFWLYHO\�ORRNV�IRU�ZD\V�RI�
LPSURYLQJ�VHUYLFHV�DQG�RXWFRPHV�IRU�FXVWRPHUV��

����:RUNV�ZHOO�ZLWK�FROOHDJXHV�EXW�DOVR�DEOH�WR�ZRUN�RQ�WKHLU�RZQ�
LQLWLDWLYH����

����6KDUHV�WKH�&RXQFLO¶V�FRPPLWPHQW�WR�SURYLGLQJ�D�VDIH�
HQYLURQPHQW�IRU�FXVWRPHUV�DQG�VWDII�DQG�DOVR�WUHDWLQJ�DOO�ZLWK�
UHVSHFW�DQG�FRQVLGHUDWLRQ�

Experience 
�
����0XVW�KDYH�D�PLQLPXP�RI���PRQWKV�H[SHULHQFH�RI�ZRUNLQJ�ZLWK�
FKLOGUHQ��\RXQJ�SHRSOH�RU�DGXOWV�ZLWK�D�GLVDELOLW\�HLWKHU�LQ�D�
YROXQWDU\��ZRUN�RU�RWKHU�UHOHYDQW�VHWWLQJ��

Role Dimensions 
�
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���� ,QVHUW�FRUH�DUHD�V�RI�UHVSRQVLELOW\��LQF��WHDPV��VHUYLFHV�	�IXQFWLRQV��
���� ,QVHUW�ILQDQFLDO�UHVSRQVLELOLW\�
���� ,QVHUW�VWDII���1R�RI�GLUHFW�UHSRUWV��

Please attach a structure chart 

�
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