
 
 

T
itle 

S
o

cial W
o

rker (E
xp

erien
ced

) 
D

ep
artm

en
t 

A
d

u
lt S

o
cial C

are, H
ealth

 an
d

 P
u

b
lic P

ro
tectio

n
 

P
o

st R
ef. 

      
Jo

b
 P

u
rp

o
se 

T
o be responsible for both the assessm

ent of individual needs and the initiation and coordination of a range of outcom
es to m

eet them
, 

prom
oting the principles of choice and control, personalisation and self-directed support to ensure that service users can assess and 

m
anage their ow

n needs, risks and uncertainties. 
K

ey R
esp

o
n

sib
ilities 

 1. 
B

e responsible for the assessm
ent, support planning and review

 of com
plex 

individual needs and then initiate and co-ordinate of a range of outcom
es to 

m
eet them

. 
2. 

M
aintain a m

ore com
plex caseload including safeguarding w

ork. 
3. 

F
ollow

ing appropriate training undertake assessm
ents using a range of 

health and social care tools, for exam
ple, B

est Interests A
ssessor, D

ecision 
S

upport T
ool, C

ontinuing H
ealth C

are A
ssessm

ents and D
eprivation of 

Liberty.  
4. 

B
e responsible for the identification of potential reablem

ent opportunities and 
provide access to those services as required. 

5. 
P

rovide professional detailed inform
ation, advice and support to service 

users and their carers. 
6. 

P
rom

ote the principles of choice and control, personalisation and self 
directed support to ensure that service users can assess and m

anage their 
ow

n needs, risks and uncertainties w
ithin their chosen living environm

ent 
and m

eet their identified short and long term
 goals. 

7. 
Identify com

m
unity and other natural support resources, m

axim
ising 

individual’s assets using benefits, preventative/universal services and other 
funding sources. 

8. 
M

onitor and review
 ongoing service provision ensuring all parties involved 

are fully co ordinated. 
9. 

Liaise and negotiate w
ith local providers and support netw

orks to deliver 
better outcom

es. 
10. C

ontribute to practice and service developm
ent including advising, 

m
entoring and assisting less experienced staff - particularly in relation to 

tasks that m
ay be undertaken to support the qualified and experienced role. 

11. O
rganise and m

anage your w
orkload independently under the supervision 

and guidance of the senior practitioner and/or team
 m

anager. 
12. H

ave regard at all tim
es for the confidential nature of the w

ork and not to 
discuss or disclose inform

ation to unauthorised parties. 

K
ey A

cco
u

n
tab

ilities 
 1. 

A
ccountable for ow

n perform
ance. 

 2. 
A

ccountable for the quality of the w
ork undertaken. 

 3. 
A

lert m
anagers of issues that could affect 

perform
ance including concerns arising from

 
m

entoring other staff. 
 4. 

A
ssist m

anagers to m
eet specific service targets 

w
ithin agreed resources. 

 5. 
A

ssist team
 in m

aintaining appropriate partnership 
arrangem

ents. 
 6. 

M
aintain effective w

orking relationships and 
contribute to a w

orking environm
ent w

hich is safe, 
considerate and supportive to all, In accordance 
w

ith relevant legislation and policy. 
 7. 

T
ake reasonable care of your health, safety and 

w
elfare, and that of other person w

ho m
ay be 

affected by the perform
ance of your duties. 

 



 T
h

e p
o

st h
o

ld
er w

ill p
erfo

rm
 an

y d
u

ty o
r task th

at is ap
p

ro
p

riate fo
r th

e ro
le d

escrib
ed

 w
ith

in
 th

eir g
rad

e. 
            

P
erso

n
 S

p
ecificatio

n
 

E
d

u
catio

n
 an

d
 K

n
o

w
led

g
e 

 1. 
A

 S
ocial W

ork qualification recognised by the G
S

C
C

. 
2. 

A
dditional qualifications or training relevant to the service area for exam

ple: B
ritish 

S
ign Language, D

eprivation of Liberty. 
3. 

R
egistered w

ith the G
S

C
C

 or equivalent body and evidence of continuous professional 
developm

ent. 
4. 

P
ost qualifying aw

ard or equivalent. 
5. 

D
etailed know

ledge of com
m

unity care services w
ithin health or social care settings. 

6. 
D

etailed know
ledge of the legislation and policy in relation to adult com

m
unity care 

services. 
7. 

D
etailed know

ledge of current A
dult S

ocial C
are and H

ealth policy drivers, e.g. T
hink 

Local A
ct P

ersonal. 
 

P
erso

n
al skills an

d
 g

en
eral 

co
m

p
eten

cies 
 8. 

A
 high level of personal drive and 

com
m

itm
ent to excellent custom

er care 
and the ability to set an exam

ple for 
other staff. 

 9. 
S

trong interpersonal skills to gain the 
agreem

ent and acceptance of others 
including colleagues, senior m

anagers 
and custom

ers. 
 10. 

A
bility to m

ake decisions and solve 
problem

s to m
eet operational targets, 

involving devising solutions and 
prioritising the resources available. 

 11. 
A

bility to m
eet agreed objectives and 

delivery targets by the effective use of 
resources. 

E
xp

erien
ce 

 12. A
t least tw

o years post qualification experience w
hich clearly evidences the ability to 

undertake social w
ork tasks and responsibilities w

ithin com
plex and dem

anding 
situations w

here elem
ents of risk w

ill be present.  
13. E

xperience of operating as part of a team
 and assisting others in their w

ork. 
14. E

xperience of independently m
anaging w

orkload and prioritising dem
ands and tasks to 

m
eet objectives effectively. 

15. E
xperience of keeping detailed records and constructing reports or form

al 
letter/subm

issions. 
16. E

xperience of w
orking w

ith m
em

bers of the public w
ho require support w

ith com
plex 

issues. 
17. D

em
onstrable experience of using inform

ation technology in a range of applications. 
18. E

xperience of negotiating w
ith representatives of partner agencies to achieve 

objectives. 
 

R
o

le D
im

en
sio

n
s 

1. 
U

ndertake com
plex assessm

ents w
here elem

ents of risk m
anagem

ent and safeguarding are com
m

on, and urgent responses m
ay be 

required w
ithin a m

ulti professional environm
ent. 

2. 
U

ndertake statutory duties and responsibilities including safeguarding investigations, risk assessm
ents and associated activities. 

3. 
Liaise w

ith health and social care colleagues including private and voluntary organisations to ensure quality outcom
es for service users. 



4. 
C

arry out joint hom
e visits w

ith other professionals and engage in discharge planning in a m
ulti professional environm

ent.   
5. 

P
articipate flexibly in other team

 duties and activities as appropriate to qualifications and experience as designated by the line m
anager 

or  supervisor. 
6. 

U
nderstand, m

aintain and apply current departm
ental policies to casew

ork and w
ork requirem

ents. 
7. 

T
ake up opportunities for relevant training specific to role and contribute effectively tow

ards developm
ent of new

 system
s, processes 

and w
ays of w

orking. 
8. 

U
ndertake and im

plem
ent health and safety risk assessm

ents in relation to the provision of com
m

unity based services and in relation to 
vulnerable adults. 

9. 
P

articipate in duty system
s in accordance w

ith local practices, including responding to urgent situations and offering specialist advice 
and guidance to the custom

er service centre and service advisers and colleagues w
ithin the m

ulti disciplinary team
. 

  
P

lease attach a structure chart 
D

ate: v.4.8.5.12 


