


Tier 7 Frontline 
 

 

Person Specification 

Education and Knowledge 
 
x NVQ/BICS certificate in building cleaning. 

x Numerate. 

x Literate. 

x Knowledge or understanding of basic cleaning techniques. 

Personal Skills and General Competencies 
 
1. Puts into practice the Council’s commitment to excellent customer care. 
 
2. Works efficiently and effectively and actively looks for ways of improving 

services and outcomes for customers. 
 
 
3. Works well with colleagues but also able to work on their own initiative.   
 
 

4. Shares the Council’s commitment to providing a safe 
environment for customers and staff and also treating all with 
respect and consideration 

Experience 
 

x Experience in the supervision of staff, including staff training, along 
with ability to lead and motivate a team. 

x Minimum of 1 year’s contract cleaning experience, including 
knowledge of basic cleaning methods. 

x Experience in use of cleaning equipment, including floor maintenance 
machines and industrial vacuum cleaners. 

x Experience in premises security. 

x Experience in administration, including stock control and ordering. 

Role Dimensions 
 
x Responsible for overseeing and maintaining cleaning standards on a specific site. 

x Assisting in ordering and maintaining stock of cleaning materials, to pre-determined levels. 

x Supervising onsite cleaning team of between 1 and 8 employees, depending on the size of the site. 
x Financial responsibility – none. 
x Health and Safety support including compliance checks/duties and record keeping. 
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