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Title 
(DUO\�+HOS�&DVH�0DQDJHU��(QIRUFHPHQW��

Department 
&KLOGUHQ��)DPLOLHV�DQG�&XOWXUDO�6HUYLFHV�

Post Ref. 
      

Job Purpose 
To act as the case managing lead professional for families, children and young people requiring early help services  �
�

Key Responsibilities 
�
��� 7R�ZRUN�WR�GHOLYHU�WKH�WDUJHWV�VHW�GRZQ�LQ�WKH�VHUYLFH�DQG�WHDP�
EXVLQHVV�SODQ��
�

��� 7R�DFW�DV�WKH�OHDG�SURIHVVLRQDO�LQ�(DUO\�+HOS�FDVHV�LQ�OLQH�ZLWK�
VHUYLFH�JXLGDQFH�
�

��� 7R�FRPSOHWH�VWUXFWXUHG�DVVHVVPHQWV�DQG�SODQQLQJ��WR�
FRPPLVVLRQ��IDFLOLWDWH�RU�GHOLYHU�LQWHUYHQWLRQV�SODQV�DQG�
XQGHUWDNH�UHYLHZV�RI�FKLOGUHQ��\RXQJ�SHRSOH��SDUHQWV��FDUHUV�
DQG�IDPLOLHV�LQ�OLQH�ZLWK�VHUYLFH�JXLGDQFH�
�

��� 7R�FKDLU�PXOWL�DJHQF\�³7HDP�$URXQG�WKH�)DPLO\�&KLOG´�PHHWLQJV�
�

��� 7R�NHHS�WLPHO\�DQG�DFFXUDWH�UHFRUGV�RI�ZRUN��LQFOXGLQJ�UXQQLQJ�
UHFRUGV�DQG�WKH�HQWU\�RI�GDWD�DV�VSHFLILHG�
�

��� 7R�FRPPXQLFDWH�HIIHFWLYHO\�ZLWK�RWKHU�SURIHVVLRQDOV�
�

��� 7R�DWWHQG�WHDP�PHHWLQJV�DQG�ZKROH�6HUYLFH�HYHQWV��
�

��� 7R�ZRUN�ZLWK�FKLOGUHQ��\RXQJ�SHRSOH�DQG�IDPLOLHV�LQ�VHWWLQJV�
LQFOXGLQJ�WKH�IDPLO\�KRPH��DQG�WR�WUDQVSRUW�WKHP�ZKHQ�UHTXLUHG�
ZLWK�GXH�UHJDUG�WR�KHDOWK�DQG�VDIHW\�JXLGDQFH�
�

�
�
�

Key Accountabilities 
�
��� 7R�GHOLYHU�VHUYLFHV�ZLWKLQ�WKH�6HUYLFH¶V�VFKHPH�RI�
GHOHJDWLRQ�IRU�VDIHJXDUGLQJ�FKLOGUHQ�DQG�ORFDO�
VDIHJXDUGLQJ�FKLOGUHQ�ERDUG�SROLFLHV��

�
����7R�HQVXUH�WKDW�SHUVRQDO�SUDFWLFH�LV�LQ�OLQH�ZLWK�VHUYLFH�
JXLGDQFH�

�
�����7R�RSHUDWH�ZLWKLQ�WKH�IUDPHZRUN�RI�DQ\�SURIHVVLRQDO�
UHJLVWUDWLRQ��
�

����7R�DFWLYHO\�FRQWULEXWH�WR�WKH�SURIHVVLRQDO�GHYHORSPHQW�RI�
\RXUVHOI�DQG�RWKHUV�

�
����7R�SDUWLFLSDWH�IXOO\�LQ�VXSHUYLVLRQ��DSSUDLVDOV��(3'5���DQG�

SUDFWLFH�REVHUYDWLRQV��DV�SDUW�RI�SHUVRQDO�GHYHORSPHQW�
DQG�VXSSRUW�
�

����7R�PDLQWDLQ�D�FXUUHQW�NQRZOHGJH�DQG�DZDUHQHVV�RI�
OHJLVODWLRQ��SROLF\��SURFHGXUH�DQG�SUDFWLFH�LQ�WKH�SRVW�
KROGHU¶V�ILHOG�RI�ZRUN�

�
����7R�DWWHQG�FRXUW�KHDULQJV�DQG�SDUWLFLSDWH�LQ�PHHWLQJV��FDVH�
FRQIHUHQFHV��UHYLHZV��SODQQLQJ�PHHWLQJV�DQG�RWKHU�IRUXPV�
DV�UHTXLUHG�DQG�DSSURSULDWH�

�



7LHU���±�([SHULHQFHG���3URIHVVLRQDO�6WDII�

�
�

����7R�SURGXFH�IRUPDO�UHSRUWV�IRU�PHHWLQJV�DQG�&RXUW�KHDULQJV�
WR�H[SODLQ�WKH�RXWFRPHV�DVVHVVPHQWV�DQG�LQWHUYHQWLRQV�
ZKHQ�UHTXLUHG�

�

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
�
�

Person Specification 
�

Education and Knowledge 
�
����$�SURIHVVLRQDO�TXDOLILFDWLRQ��LQFOXGLQJ�DVVHVVHG�SUDFWLFH��DW�
194�OHYHO���RU�DERYH�

����.QRZOHGJH�RI�FKLOG�GHYHORSPHQW��IDPLO\�V\VWHPV�DQG�WKH�
WKHRUHWLFDO�XQGHUSLQQLQJ�LI�DVVHVVPHQW�DQG�LQWHUYHQWLRQV�ZLWK�
FKLOGUHQ��\RXQJ�SHRSOH�DQG�IDPLOLHV�

����)XOO�GULYLQJ�OLFHQFH��XQOHVV�UHJLVWHUHG�GLVDEOHG��
�

Personal skills and general competencies 
�
����$�KLJK�OHYHO�RI�SHUVRQDO�GULYH�DQG�FRPPLWPHQW�WR�H[FHOOHQW�
FXVWRPHU�FDUH�DQG�WKH�DELOLW\�WR�VHW�DQ�H[DPSOH�IRU�RWKHU�VWDII�
�

����6WURQJ�LQWHUSHUVRQDO�VNLOOV�WR�JDLQ�WKH�DJUHHPHQW�DQG�
DFFHSWDQFH�RI�RWKHUV�LQFOXGLQJ�FROOHDJXHV��VHQLRU�PDQDJHUV�
DQG�FXVWRPHUV��
�

����$ELOLW\�WR�PDNH�GHFLVLRQV�DQG�VROYH�SUREOHPV�WR�PHHW�
RSHUDWLRQDO�WDUJHWV��LQYROYLQJ�GHYLVLQJ�VROXWLRQV�DQG�
SULRULWLVLQJ�WKH�UHVRXUFHV�DYDLODEOH�
�

����$ELOLW\�WR�PHHW�DJUHHG�REMHFWLYHV�DQG�GHOLYHU\�WDUJHWV�E\�WKH��
HIIHFWLYH�XVH�RI�UHVRXUFHV��

Experience 
 
20. $�PLQLPXP�RI�WKUHH�\HDUV�RI�H[SHULHQFH�RI�ZRUNLQJ�ZLWK�

FKLOGUHQ��\RXQJ�SHRSOH�DQG�WKHLU�IDPLOLHV�� 
����([SHULHQFH�RI�PDQDJLQJ�FKDOOHQJLQJ�VLWXDWLRQV�

Role Dimensions 
�
����0DQDJLQJ�DQ�DOORFDWHG�FDVHORDG�RI�IDPLOLHV��FKLOGUHQ�DQG�\RXQJ�SHRSOH�RQ�D�GD\�WR�GD\�EDVLV�DQG�GHOLYHULQJ�VHUYLFHV�LQ�OLQH�ZLWK�
SUDFWLFH�JXLGDQFH�

����+DQGOLQJ�RI�SHWW\�FDVK�WR�WKH�YDOXH�RI�������
����7R�ZRUN�XQVRFLDO�KRXUV��LQFOXGLQJ�HYHQLQJV�DQG�ZHHNHQGV��LQ�OLQH�ZLWK�VHUYLFH�QHHGV��
����/LQH�0DQDJHPHQW�E\�D�7HDP�0DQDJHU�RU�6HQLRU�3URIHVVLRQDO�3UDFWLWLRQHU��'D\�WR�GD\�GLUHFWLRQ�DQG�SUDFWLFH�FRDFKLQJ�ZLOO�FRPH�IURP�
D�8QLW�/HDGHU���

Please attach a structure chart 

�
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