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Title 
7HDP�0DQDJHU��  &'6 

Department 
Children, Families & Cultural Services 

Post Ref. 
� � � � � �

Job Purpose 
 
To manage a team of front line/operational/technical or professional staff to meet the required service standards, in line with the service 
plan and associated standards within the Children’s Social Care Service. 
 
CDS is an all-statutory Tier 4 fieldwork team that works with children and young people for the duration of their time with social care, and 
encompasses all areas of social work activity – requiring a broad skill-base. This role will involve you having management oversight and 
responsibility for some of the most vulnerable young people in Nottinghamshire. The service benefits from its own assessment team and 2 
longer term teams – one covering the North of the county and one covering the South. 
 
�

Key Responsibilities 
�
��� 3HUVRQDOO\�DQG�WKURXJK�WHDP�PHPEHUV�WR�GHOLYHU�WKH�WDUJHWV�VHW�

GRZQ�LQ�WKH�VHUYLFH�DQG�WHDP�SODQV��
�
��� 7R�UHVROYH�DQ\�VHUYLFH�GHOLYHU\�LVVXHV�ZLWKLQ�DYDLODEOH�UHVRXUFHV��
�
��� 7R�LPSURYH�WKH�SHUIRUPDQFH�RI�VWDII�XQGHU�KLV�KHU�OLQH�

PDQDJHPHQW�E\�PDLQWDLQLQJ�FRPPXQLFDWLRQ�ZLWK�VWDII�DQG�
SURYLGLQJ�WKH�DSSURSULDWH�VXSSRUW�DQG�JXLGDQFH��

�
��� 7R�LPSURYH�FXVWRPHU�VDWLVIDFWLRQ�OHYHOV�IRU�KLV�KHU�VHUYLFH��
�
��� 7R�DFW�DV�D�SURIHVVLRQDO�H[HPSODU�DW�DOO�WLPHV��
�
��� 7R�EXLOG�SRVLWLYH�UHODWLRQVKLSV�ZLWK�RWKHU�VWDII�DQG�FROOHDJXHV��
�
��� 7R�LQIRUP�WKH�6HUYLFH�0DQDJHU�RI�DQ\�FKDQJHV�LQ�WKH�RSHUDWLRQDO�

HQYLURQPHQW�LQFOXGLQJ�FXVWRPHU�VDWLVIDFWLRQ�LVVXHV��
�

Key Accountabilities 
�
��� 6SHFLILHG�VHUYLFH�WDUJHWV�ZLWKLQ�DJUHHG�UHVRXUFHV��

�
��� (IIHFWLYH�VXSHUYLVLRQ�RI�VWDII�WR�VHFXUH�KLJK�OHYHOV�RI�
SHUIRUPDQFH�

�
��� (IIHFWLYH�PDQDJHPHQW��DQG�GHSOR\PHQW�RI�DQ�LGHQWLILHG�
EXGJHW�

�
��� $OHUW�WKH�6HUYLFH�0DQDJHU�RI�LVVXHV�WKDW�FRXOG�DIIHFW�
SHUIRUPDQFH�

�
��� :RUN�LQ�DFFRUGDQFH�ZLWK�WKH�1RWWLQJKDPVKLUH�&RXQW\�
&RXQFLO�&RGH�RI�&RQGXFW�DQG�WKH�+HDOWK�DQG�&DUH�
3URIHVVLRQDOV�&RXQFLO��+&3&��&RGH�RI�&RQGXFW��
�

��� 'HPRQVWUDWH�&RQWLQXDO�3URIHVVLRQDO�'HYHORSPHQW�LQ�OLQH�
ZLWK�+&3&�UHJXODWLRQV�DQG�UHTXLUHPHQW��

�
�
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��� 7R�ZRUN�ZLWK�3DUWQHU�$JHQFLHV�LQ�FROODWLQJ�LQIRUPDWLRQ�DQG�
DVVHVVLQJ�ULVNV�

�

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
�
�
�

Person Specification 
�

Education and Knowledge 
 
4XDOLILFDWLRQV�
�

$Q\�TXDOLILFDWLRQV�DFFHSWHG�E\�WKH�+HDOWK�	�&DUH�3URIHVVLRQV�
&RXQFLO�DV�D�TXDOLILFDWLRQ�LQ�6RFLDO�:RUN�VXFK�DV��

x� &46:�

x� &66�

x� 'LS�6:�
0XVW�EH�UHJLVWHUHG�ZLWK�+HDOWK�DQG�&DUH�3URIHVVLRQDO�&RXQFLO�
�
��.QRZOHGJH�
�

��� (YLGHQFH�RI�FRQWLQXRXV�SURIHVVLRQDO�GHYHORSPHQW��
��� .QRZOHGJH�DQG�XQGHUVWDQGLQJ�RI�WKH�PDLQ�LVVXHV�DIIHFWLQJ�WKH�

VHUYLFH�DUHD��
�

��� .QRZOHGJH�RI�WKH�SULQFLSOHV�DQG�SUDFWLFH�RI��

x� HIIHFWLYH�SHRSOH�PDQDJHPHQW���
x� H[FHOOHQW�FXVWRPHU�VHUYLFH��
x� DSSURSULDWH�ULVN�PDQDJHPHQW��
x� EXGJHW�PDQDJHPHQW��ZKHUH�EXGJHWDU\�UHVSRQVLELOLW\�LV�
GHYROYHG�WR�WKH�WHDP�PDQDJHU��

�

Personal skills and general competencies 
�
��� &DQ�GHPRQVWUDWH�WKH�DELOLWLHV�WR�OHDG�WKH�WHDP�WRZDUG�NH\�

RXWFRPHV��DEOH�WR�SURYLGH�D�SRVLWLYH�H[DPSOH�E\�ZRUNLQJ�
HIILFLHQWO\��WKLQNLQJ�DERXW�DQG�WDNLQJ�DFWLRQ�WR�DQWLFLSDWH�
RSSRUWXQLWLHV�DQG�GHDO�ZLWK�HPHUJLQJ�LVVXHV��

�
��� $EOH�WR�HPSRZHU�VWDII�WR�GHYHORS�LGHDV�IRU�LQFUHDVLQJ�HIILFLHQF\��

PDQDJLQJ�WKH�WHDP�WR�EH�DPELWLRXV�EXW�UHDOLVWLF�LQ�DFKLHYLQJ�WKH�
KLJKHVW�SRVVLEOH�SHUIRUPDQFH�OHYHOV��

�
�
��� $ELOLW\�WR�LGHQWLI\�LVVXHV�WKDW�FRXOG�LPSDFW�RQ�VHUYLFH�GHOLYHU\�DQG�

GHYHORS�D�QXPEHU�RI�RSWLRQV�WR�PLWLJDWH�WKHVH�LVVXHV�
�
��� $EOH�WR�HQVXUH�WKDW�VWDII�DUH�GHSOR\HG�DV�HIILFLHQWO\�DQG�

HIIHFWLYHO\�DV�SRVVLEOH��LQ�OLQH�ZLWK�FXVWRPHUV¶�QHHGV��FKDQJLQJ�
SULRULWLHV��QDWLRQDO�FKDQJHV�DQG�SHUIRUPDQFH�OHYHOV��

�
��� $�IOH[LEOH�DQG�UHVSRQVLYH�DSSURDFK�WR�ZRUN�WR�PDQDJH�LQ�WKH�

FRQWH[W�RI�WKH�FKDQJLQJ�HQYLURQPHQW�RI�6RFLDO�:RUN�SUDFWLFH��
�

��� (IIHFWLYH�YHUEDO�DQG�ZULWWHQ�FRPPXQLFDWLRQ��
�

���� $ELOLW\�WR�PDNH�FOHDU��ZHOO�HYLGHQFHG�GHFLVLRQV�LQ�RUGHU�WR�PDNH�
D�SRVLWLYH�GLIIHUHQFH�WR�D�FKLOG¶V�RXWFRPHV�DQG�ZRUN�LQ�
SDUWQHUVKLS�ZLWK�FROOHDJXHV�IURP�D�UDQJH�RI�GLIIHUHQW�DJHQFLHV�WR�
HQVXUH�FKLOGUHQ�DQG�\RXQJ�SHRSOH�DUH�VDIHO\�PDLQWDLQHG�LQ�WKHLU�
HQYLURQPHQW��

Experience 
�
��������\HDUV¶�H[SHULHQFH�ZLWKLQ�WKH�VHUYLFH�DUHD��
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�
����([SHULHQFH�RI�SODQQLQJ�DQG�RUJDQLVLQJ�WHDP�ZRUN�RU�FR�
RUGLQDWLQJ�FRPSOH[�DFWLYLWLHV��

�
����([SHULHQFH�RI�ZRUNLQJ�LQ�D�0$6+��GHVLUDEOH�EXW�QRW�HVVHQWLDO��

�
�

�
���� $ELOLW\�WR�SURYLGH�UHJXODU�VXSHUYLVLRQ�DQG�GHYHORS�6RFLDO�

:RUNHUV�SHUIRUPDQFH��
�
�

�����
���� &RPPLWPHQW�WR�DQWL�GLVFULPLQDWRU\�DQG�DQWL�RSSUHVVLYH�SUDFWLFH�

ZLWK�FKLOGUHQ��WKHLU�FDUHUV�DQG�FROOHDJXHV�UHJDUGOHVV�RI�UDFH��
JHQGHU��DJH��GLVDELOLW\��VH[XDOLW\�RU�UHOLJLRQ��
�

���� 2Q�RFFDVLRQV�WR�ZRUN�RXWVLGH�RU�EH\RQG�FRUH�KRXUV��
�
���������

Role Dimensions 
�
��� 7R�EH�UHVSRQVLEOH�IRU�D�VRFLDO�ZRUN�VHUYLFHV�WHDP�ZLWKLQ�&KLOGUHQ¶V�6RFLDO�&DUH��ZKLFK�FRYHU�WKH�IXQFWLRQV�RI�WKH�0XOWL�$JHQF\�
6DIHJXDUGLQJ�+XE��$VVHVVPHQW�VHUYLFHV�DQG�(PHUJHQF\�'XW\��'LVWULFW�&KLOG�3URWHFWLRQ�7HDPV��7KURXJK�&DUH��DQG�WKH�&KLOGUHQ¶V�
'LVDELOLW\�6HUYLFH��
�

 
�
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