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T
itle 

A
d

van
ced

 so
cial w

o
rk p

ractitio
n

er 
D

ep
artm

en
t 

A
d

u
lt S

o
cial C

are, H
ealth

 an
d

 P
u

b
lic P

ro
tectio

n
 

P
o

st R
ef. 

      
Jo

b
 P

u
rp

o
se 

 T
o provide professional supervision and/or leadership of staff, w

orking in partnership w
ith the m

anager, staff and others and contribute 
tow

ards an effective and efficient team
 service

.  T
o be responsible for both the assessm

ent of individual needs and the initiation and 
coordination of a range of outcom

es to m
eet them

, prom
oting the principles of choice and control, personalisation and self-directed support 

to ensure that service users can assess and m
anage their ow

n needs, risks and uncertainties.      
 K

ey R
esp

o
n

sib
ilities 

 1. 
P

rovide regular and appropriate professional supervision to support, m
entor and 

develop staff in line w
ith approved professional standards, service and team

 
plans. 

2. 
C

arry a reduced caseload of highly com
plex and specialist w

ork, com
m

issioning 
services w

ithin available resources. 
3. 

R
esolve service delivery issues w

ithin available resources 
4. 

P
lan M

anage and prioritise w
orkload 

5. 
P

repare and present clear concise reports 
6. 

C
hair m

eetings effectively and represent the departm
ent in a professional and 

effective m
anner.  

7. 
Im

prove custom
er satisfaction levels for the service and inform

 m
anagers of 

changes to the operational environm
ent including custom

er satisfaction issues. 
8. 

E
nsure effective com

pletion of annual review
s, m

anagem
ent and allocation of 

cases to staff. 
9. 

C
om

m
unicate effectively and appropriately at all levels. 

10. Liaise effectively w
ithin the departm

ent and other agencies and w
ork effectively 

as a m
em

ber of a m
ultidisciplinary team

 
11. Lead on professional developm

ent issues  
12. P

rovide a lead practitioner role responsible for areas of specialism
s such as 

safeguarding, A
M

H
P

 or B
IA

.  

K
ey A

cco
u

n
tab

ilities 
 

1. 
P

roviding clinical supervision and 
professional m

entoring for less experienced 
staff. 

 
2. 

A
lert T

eam
 M

anager of issues that could 
affect perform

ance or budget 
 

3. 
P

rovide leads in specific key areas in order 
to m

eet service requirem
ents. 

 
4. 

D
evelop and m

aintain appropriate 
partnership arrangem

ents in their area of 
responsibility. 

 
5. 

E
nsure the principles of continuous 

im
provem

ents and best value are adopted 
and m

aintained at a team
 level 

 
 

T
h

e p
o

st h
o

ld
er w

ill p
erfo

rm
 an

y d
u

ty o
r task th

at is ap
p

ro
p

riate fo
r th

e ro
le d

escrib
ed
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P

erso
n

 S
p

ecificatio
n

 
 

E
d

u
catio

n
 an

d
 K

n
o

w
led

g
e 

 1. 
P

rofessional S
ocial W

ork Q
ualification ± e.g. D

ip S
W

/C
Q

S
W

/C
S

S
 or A

llied H
ealth 

P
rofessional qualification or equivalent. 

2. 
D

ependent on the requirem
ents of the post: 

x 
A

pproved A
dult M

ental H
ealth P

ractitioner   O
R

  
x 

B
est Interest A

ssessor  O
R

 
x 

P
ractice A

ssessor M
odule (desirable) 

x 
E

vidence of continuous professional developm
ent/post qualifying experience i.e. 

in risk m
anagem

ent 
3. 

S
afeguarding of A

dults w
ithin m

ulti-agency procedures  
4. 

P
ractice T

eaching aw
ard and /or A

pproved m
entor. 

5. 
P

Q
1 O

r P
Q

 C
onsolidation A

w
ard 

6. 
W

orking tow
ards P

Q
 specialist A

w
ard or can provide substantial evidence of how

 
you can dem

onstrate those skills and know
ledge. 

7. 
K

now
ledge and experience or equivalent of staff supervision, training and 

developm
ent 

8. 
K

now
ledge and understanding of relevant legislation relating to A

dult S
ocial C

are, 
including know

ledge of national and local policy and procedures in relation to 
children and fam

ilies. 
 

P
erso

n
al skills an

d
 g

en
eral co

m
p

eten
cies 

 
9. 

S
ets an excellent exam

ple of custom
er 

care for other staff. 
 

10. E
ffectively sets direction for a team

 
providing m

otivation for all to deliver high 
perform

ance. 
 

11. A
nticipates custom

er needs to provide 
excellent service continually striving to 
im

prove efficiency and effectiveness 
 

12. S
ets challenging targets for perform

ance 
for the team

 as w
ell as delivering a high 

degree of personal effectiveness 
 

13. E
nsures the C

ounc
LO¶V
�S
R
OLF
LH
V
�IR
U�ID
LUQ
H
V
V
�

and respect are delivered including setting 
high personal standards 

 
14. T

akes an active role in m
anaging risk, 

health and safety and safeguarding issues. 
E

xp
erien

ce 
 15. 

A
t least 2 years w

orking as a qualified experienced B
and B

 social w
orker or 

equivalent.  
16. 

E
xperience of com

plex casew
ork responsibility including (w

here relevant) 
safeguarding, C

P
A

, A
M

H
P

, B
IA

, and experience of supervising and m
entoring. 

17. 
E

xperience of facilitating com
plex m

ulti-agency m
eetings together w

ith sound 
decision m

aking skills. 
18. 

E
xperience of m

ulti-disciplinary w
orking especially w

ith health agencies, 
independent sector and other agencies 

19. 
 E

xperience of supporting service users in relation to risk m
anagem

ent, outcom
e 

planning and m
ulti-disciplinary w

orking 
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 R

o
le D

im
en

sio
n

s 
 

1. 
P

roviding effective professional support and leadership and reflective practice m
entoring to team

s in their service area. 
2. 

A
uthorise assessm

ent  &
 support plans as appropriate 

3. 
S

upport the m
anager to m

eet perform
ance and service delivery requirem

ents w
ithin available resources ensuring high custom

er 
satisfaction levels. 

4. 
S

upport the m
anager in m

anaging system
s in accordance w

ith C
ounty C

ouncil policy and procedures. 
5. 

A
cting as a professional lead in specific service areas as required by the post. 

6. 
R

esponsible for supporting the m
anager in m

anaging perform
ance issues.  

7. 
R

esponsible for supporting the m
anager in w

orkload m
anagem

ent, tim
e m

anagem
ent and case m

anagem
ent w

ithin their area of 
service. 

8. 
P

articipate in and present relevant training across service area 
9. 

P
roviding support to m

anagers in connection w
ith the recruitm

ent, appointm
ent, induction of staff, staff m

anagem
ent and perform

ance 
issues. 

10. 
D

eputise for the m
anager acting as safeguarding m

anager w
ithin adult safeguarding policy and procedure w

hen required.  
11. 

C
ontribute to and support the m

anager in the developm
ent and im

plem
entation of team

 business plans. 
12. 

C
ontributes to and support the m

anager in the identification and developm
ent of service im

provem
ents.  

13. 
D

eputise for the m
anager as required 

P
lease attach a structure chart 

 D
ate 21.3. 2012 


