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Department CFCS 
Education Learning and Skills, Access and 
Partnership, Partnership Team 

Post Ref. 
      

Job Purpose 
7R�ZRUN�LQ�D�YDULHW\�RI�SULPDU\�VFKRRO�VHWWLQJV�DV�DJUHHG�EHWZHHQ�WKH�ORFDOLW\�SDUWQHUVKLSV�DQG�WKH�7HDP�0DQDJHU�6FKRRO�3DUWQHUVKLSV�WR�
SURYLGH�VSHFLDOLVW�VXSSRUW�LQ�DGGUHVVLQJ�WKH�QHHGV�RI�SXSLOV�ZLWK�VRFLDO��HPRWLRQDO�DQG�PHQWDO�KHDOWK�QHHGV�ZKR�QHHG�SDUWLFXODU�KHOS�WR�
RYHUFRPH�EDUULHUV�WR�OHDUQLQJ��
�

Key Responsibilities 
�
7R�SURYLGH�VSHFLDOLVW�VXSSRUW��DGYLFH�DQG�LQIRUPDWLRQ�WR�SDUHQWV�FDUHUV�
DQG�IDPLOLHV�RI�YXOQHUDEOH�FKLOGUHQ�DQG�RU�WKRVH�VRFLDO��HPRWLRQDO�DQG�
PHQWDO�KHDOWK�QHHGV��
���7R�DVVLVW�RWKHU�6HUYLFH�VWDII�LQ�SURYLGLQJ�VSHFLDOLVW�DGYLFH�UHJDUGLQJ�
DSSURSULDWH�WHDFKLQJ�DQG�UHODWHG�VWUDWHJLHV�
���7R�ZRUN�GLUHFWO\�ZLWK�FKLOGUHQ�DQG�JURXSV�RI�FKLOGUHQ�ZLWK�VRFLDO�
�HPRWLRQDO�DQG�PHQWDO�KHDOWK�QHHGV��XQGHU�WKH�JXLGDQFH�RI�DQG�LQ�
FROODERUDWLRQ�ZLWK�WHDFKHUV�RU�RWKHU�DSSURSULDWH�VHQLRU�VWDII�
���7R�VXSSRUW�WKRVH�ZRUNLQJ�ZLWK�WKH�FKLOGUHQ��SDUWLFXODUO\�WHDFKLQJ�
DVVLVWDQWV��WR�HQDEOH�WKHP�WR�RIIHU�HIIHFWLYH�DQG�LQFOXVLYH�
SURYLVLRQ�
���7R�GHYHORS�PDLQWDLQ�SURGXFH�VXSSRUW�WKH�SURYLVLRQ�RI�VSHFLDOLVW�
UHVRXUFHV�DV�DSSURSULDWH�
���7R�OLDLVH�DV�DSSURSULDWH�ZLWK�SURIHVVLRQDOV�IURP�RWKHU�VXSSRUW�
VHUYLFHV��RWKHU�DJHQFLHV�DQG�VSHFLDOLVW�YROXQWDU\�DQG�LQGHSHQGHQW�
RUJDQLVDWLRQV�
���7R�FRQWULEXWH�WR�WUDLQLQJ�DQG�GHYHORSPHQW�SURJUDPPHV�DQG�GHOLYHU�
WKHVH�DV�UHTXLUHG�
���7R�ZULWH�IRUPDO�UHSRUWV�DV�UHTXLUHG�RQ�DOO�ZRUN�XQGHUWDNHQ�GLUHFWO\�RU�
LQGLUHFWO\�RQ�EHKDOI�RI�SXSLOV�RU�VFKRROV�DQG�PDLQWDLQ�
DFFXUDWH�DQG�FRPSUHKHQVLYH�UHFRUGV��

Key Accountabilities 
�
��� ,PSURYH�WKH�DFFHVV�WR�OHDUQLQJ�RI�SXSLOV�ZLWK�VRFLDO��
HPRWLRQDO�DQG�PHQWDO�KHDOWK�QHHGV��

�
�
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���$Q\�RWKHU�GXWLHV�ZKLFK�PD\�UHDVRQDEO\�EH�UHJDUGHG�DV�ZLWKLQ�WKH�
QDWXUH�RI�WKH�GXWLHV�DQG�UHVSRQVLELOLWLHV�JUDGH�RI�WKH�SRVW�DV�
GHILQHG��VXEMHFW�WR�WKH�SURYLVR�WKDW�QRUPDOO\�DQ\�FKDQJHV�RI�D�
SHUPDQHQW�QDWXUH�VKDOO�EH�LQFRUSRUDWHG�LQWR�WKH�MRE�GHVFULSWLRQ�LQ�
VSHFLILF�WHUPV��IROORZLQJ�FRQVXOWDWLRQ�ZLWK�WKH�5HFRJQLVHG�7UDGH�
8QLRQV�
�
�

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
�

Person Specification 
�

Education and Knowledge 
 
��� *RRG�OLWHUDF\�DQG�QXPHUDF\�VNLOOV�JDLQHG�IURP�JHQHUDO�

HGXFDWLRQ�WR�
��� *&6(���µ2¶�OHYHO�$GXOW�/LWHUDF\�DQG�1XPHUDF\�OHYHO���194�
OHYHO���IRU�

��� 7HDFKLQJ�$VVLVWDQWV�RU�HTXLYDOHQW�TXDOLILFDWLRQ�RU�H[SHULHQFH�
WRJHWKHU�ZLWK�D�ZRUNLQJ�NQRZOHGJH�RI�QDWLRQDO�FXUULFXOXP�DQG�RWKHU�
UHOHYDQW�OHDUQLQJ�SURJUDPPHV�VWUDWHJLHV� 

�
�

Personal skills and general competencies 
�
��� 3XWV�LQWR�SUDFWLFH�WKH�&RXQFLO¶V�FRPPLWPHQW�WR�H[FHOOHQW�

FXVWRPHU�FDUH��
�
��� :RUNV�HIILFLHQWO\�DQG�HIIHFWLYHO\�DQG�DFWLYHO\�ORRNV�IRU�ZD\V�RI�

LPSURYLQJ�VHUYLFHV�DQG�RXWFRPHV�IRU�FXVWRPHUV��
�
�
��� :RUNV�ZHOO�ZLWK�FROOHDJXHV�EXW�DOVR�DEOH�WR�ZRUN�RQ�WKHLU�RZQ�

LQLWLDWLYH����
�
�
��� 6KDUHV�WKH�&RXQFLO¶V�FRPPLWPHQW�WR�SURYLGLQJ�D�VDIH�

HQYLURQPHQW�IRU�FXVWRPHUV�DQG�VWDII�DQG�DOVR�WUHDWLQJ�DOO�ZLWK�
UHVSHFW�DQG�FRQVLGHUDWLRQ�

Experience 
�
��� $W�OHDVW���\HDUV�H[SHULHQFH�RI�ZRUNLQJ�ZLWK�SULPDU\�DJH�SXSLOV�
ZLWK�VRFLDO��HPRWLRQDO�DQG�PHQWDO�KHDOWK�QHHGV�LQ�D�PDLQVWUHDP�
RU�VSHFLDO�VFKRRO�VHWWLQJ��
�

Role Dimensions 
�

�
��� 7R�SURYLGH�VSHFLDOLVW�VXSSRUW�LQ�DGGUHVVLQJ�WKH�QHHGV�RI�SXSLOV�ZLWK�VRFLDO��HPRWLRQDO�DQG�PHQWDO�KHDOWK�QHHGV�ZKR�QHHG�SDUWLFXODU�KHOS�

WR�RYHUFRPH�EDUULHUV�WR�OHDUQLQJ��
��� 1R�ILQDQFLDO�UHVSRQVLELOLWLHV��WR�ZRUN�ZLWKLQ�WKH�EXGJHW�VHW�E\�WKH�UHOHYDQW�ORFDOLW\�SDUWQHUVKLS��
��� 1R�OLQH�PDQDJHPHQW�UHVSRQVLELOLWLHV��

Please attach a structure chart 
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