
7LHU���±�7HDP�0DQDJHU�

�
�

Title 
7HDP�0DQDJHU��  'D\�6HUYLFHV�1RUWK 

Department 
 

Post Ref. 
� � � � � �

Job Purpose 
7R�PDQDJH�D�WHDP�RI�IURQW�OLQH�RSHUDWLRQDO�WHFKQLFDO�RU�SURIHVVLRQDO�VWDII�WR�PHHW�WKH�UHTXLUHG�VHUYLFH�VWDQGDUGV��LQ�OLQH�ZLWK�WKH�VHUYLFH�
SODQ�DQG�DVVRFLDWHG�VWDQGDUGV�ZLWKLQ�WKH�'D\�6HUYLFHV�1RUWK�6HUYLFH��

Key Responsibilities 
�
��� 3HUVRQDOO\�DQG�WKURXJK�WHDP�PHPEHUV�WR�GHOLYHU�WKH�WDUJHWV�VHW�

GRZQ�LQ�WKH�VHUYLFH�DQG�WHDP�SODQV��
�
��� 7R�UHVROYH�DQ\�VHUYLFH�GHOLYHU\�LVVXHV�ZLWKLQ�DYDLODEOH�UHVRXUFHV��
�
��� 7R�LPSURYH�WKH�SHUIRUPDQFH�RI�VWDII�XQGHU�KLV�KHU�OLQH�

PDQDJHPHQW�E\�PDLQWDLQLQJ�FRPPXQLFDWLRQ�ZLWK�VWDII�DQG�
SURYLGLQJ�WKH�DSSURSULDWH�VXSSRUW�DQG�JXLGDQFH��

�
��� 7R�LPSURYH�FXVWRPHU�VDWLVIDFWLRQ�OHYHOV�IRU�KLV�KHU�VHUYLFH��
�
��� 7R�DFW�DV�D�SURIHVVLRQDO�H[HPSODU�DW�DOO�WLPHV��
�
��� 7R�GHSOR\�DQG�PDQDJH�DVVLJQHG�EXGJHWV�DQG�WR�WDNH�FRUUHFWLYH�

DFWLRQ�ZKHUH�DSSURSULDWH�LQ�OLDLVRQ�ZLWK�WKH�*URXS�0DQDJHU��
�
��� 7R�EXLOG�SRVLWLYH�UHODWLRQVKLSV�ZLWK�RWKHU�VWDII�DQG�FROOHDJXHV��
�
��� 7R�LQIRUP�WKH�*URXS�0DQDJHU�RI�DQ\�FKDQJHV�LQ�WKH�RSHUDWLRQDO�

HQYLURQPHQW�LQFOXGLQJ�FXVWRPHU�VDWLVIDFWLRQ�LVVXHV��
�

Key Accountabilities 
�
��� 6SHFLILHG�VHUYLFH�WDUJHWV�ZLWKLQ�DJUHHG�UHVRXUFHV��

�
��� (IIHFWLYH�VXSHUYLVLRQ�RI�VWDII�WR�VHFXUH�KLJK�OHYHOV�RI�
SHUIRUPDQFH�

�
��� (IIHFWLYH�PDQDJHPHQW��DQG�GHSOR\PHQW�RI�DQ�LGHQWLILHG�
EXGJHW�

�
��� $OHUW�WKH�*URXS�0DQDJHU�RI�LVVXHV�WKDW�FRXOG�DIIHFW�
SHUIRUPDQFH�

�
��� 7R�XQGHUWDNH�WKH�1RPLQDWHG�3URSHUW\�2IILFHU�UROH��
�

��� 7R�HQVXUH�HIIHFWLYH�KHDOWK�DQG�VDIHW\�DQG�ZHOIDUH�RI�
VHUYLFHV��VWDII�DQG�SUHPLVHV��
�

��� 7R�HQVXUH�HIIHFWLYH�JDWKHULQJ�RI�LQIRUPDWLRQ�UHOHYDQW�WR�WKH�
VHUYLFH�WR�PRQLWRU�WKH�RSHUDWLQJ�HQYLURQPHQW�TXDOLW\�RI�
VHUYLFHV�DQG�LQIRUP�VWUDWHJLF�GHYHORSPHQWV��

�
�

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
�
�
�

Person Specification 
�



7LHU���±�7HDP�0DQDJHU�

Education and Knowledge 
 

��� (YLGHQFH�RI�FRQWLQXRXV�SURIHVVLRQDO�GHYHORSPHQW��
�

��� .QRZOHGJH�DQG�XQGHUVWDQGLQJ�RI�WKH�PDLQ�LVVXHV�DIIHFWLQJ�WKH�
VHUYLFH�DUHD��

�
��� .QRZOHGJH�RI�UHOHYDQW�OHJLVODWLRQ��

�
��� .QRZOHGJH�RI�PDLQ�,&7�V\VWHPV�LQ�XVH�LQ�WKH�VHUYLFH�DUHD��
�
��� .QRZOHGJH�RI�WKH�SULQFLSOHV�DQG�SUDFWLFH�RI��

x� HIIHFWLYH�SHRSOH�PDQDJHPHQW���
x� H[FHOOHQW�FXVWRPHU�VHUYLFH��
x� DSSURSULDWH�ULVN�PDQDJHPHQW��
x� EXGJHW�PDQDJHPHQW��ZKHUH�EXGJHWDU\�UHVSRQVLELOLW\�LV�
GHYROYHG�WR�WKH�WHDP�PDQDJHU��
�

��� 0DQDJHPHQW�TXDOLILFDWLRQ�RU�HTXLYDOHQW��
�

��� 0DQDJHPHQW�TXDOLILFDWLRQ�LQ�KHDOWK�DQG�VDIHW\��
�
��� 7KH�SRVW�KROGHU�ZLOO�EH�H[SHFWHG�WR�ZRUN�WR�VWDQGDUGV�ZKLFK�

HTXDWH�WR�D�PLQLPXP�RI�194�/HYHO���LQ�0DQDJHPHQW��DQG�RU�
RWKHU�UHOHYDQW�SURIHVVLRQDO�TXDOLILFDWLRQ���,W�LV�H[SHFWHG�WKDW�WKH�
SRVW�KROGHU�ZLOO�EHFRPH�DQ�194�DVVHVVRU��

�

Personal skills and general competencies 
�
��� &DQ�GHPRQVWUDWH�WKH�DELOLWLHV�WR�OHDG�WKH�WHDP�WRZDUG�NH\�

RXWFRPHV��DEOH�WR�SURYLGH�D�SRVLWLYH�H[DPSOH�E\�ZRUNLQJ�
HIILFLHQWO\��WKLQNLQJ�DERXW�DQG�WDNLQJ�DFWLRQ�WR�DQWLFLSDWH�
RSSRUWXQLWLHV�DQG�GHDO�ZLWK�HPHUJLQJ�LVVXHV��

�
���� $EOH�WR�HPSRZHU�VWDII�WR�GHYHORS�LGHDV�IRU�LQFUHDVLQJ�HIILFLHQF\��

PDQDJLQJ�WKH�WHDP�WR�EH�DPELWLRXV�EXW�UHDOLVWLF�LQ�DFKLHYLQJ�WKH�
KLJKHVW�SRVVLEOH�SHUIRUPDQFH�OHYHOV��

�
�
����$ELOLW\�WR�LGHQWLI\�LVVXHV�WKDW�FRXOG�LPSDFW�RQ�VHUYLFH�GHOLYHU\�DQG�

GHYHORS�D�QXPEHU�RI�RSWLRQV�WR�PLWLJDWH�WKHVH�LVVXHV�
�
�
����$EOH�WR�HQVXUH�WKDW�VWDII�DUH�GHSOR\HG�DV�HIILFLHQWO\�DQG�

HIIHFWLYHO\�DV�SRVVLEOH��LQ�OLQH�ZLWK�FXVWRPHUV¶�QHHGV��FKDQJLQJ�
SULRULWLHV��QDWLRQDO�FKDQJHV�DQG�SHUIRUPDQFH�OHYHOV��
�

����%H�DEOH�WR�XVH�,&7�HTXLSPHQW�DQG�V\VWHPV�VDIHO\�DQG�
DSSURSULDWHO\�WR�WKH�OHYHO�RI�WKH�SRVW��

Experience 
�
����0LQLPXP���\HDUV�H[SHULHQFH�ZLWKLQ�WKH�VHUYLFH�DUHD��
�

����([SHULHQFH�RI�SODQQLQJ�DQG�RUJDQLVLQJ�WHDP�ZRUN�RU�FR�
RUGLQDWLQJ�FRPSOH[�DFWLYLWLHV��
�

����([SHULHQFH�RI�PDQDJLQJ�FKDQJH��
�
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���� ([SHULHQFH�RI�VHUYLFH�SURYLVLRQ�LQFOXGLQJ��

¾� 5LVN�PDQDJHPHQW��

¾� 5LVN�DVVHVVPHQW��

¾� &DUH�SODQV�DQG�KHDOWK��VDIHW\�DQG�ZHOO�EHLQJ�RI�VHUYLFH�
XVHUV��FDUHUV��VWDII�DQG�SXEOLF��

¾� 6XSHUYLVLRQ��

¾� %XGJHW�PDQDJHPHQW�

Role Dimensions 
�

��� 5HVSRQVLEOH�IRU�GD\�VHUYLFH�SURYLVLRQ�WR�SHRSOH�ZLWK�SK\VLFDO�GLVDELOLW\��VHQVRU\�LPSDLUPHQWV��OHDUQLQJ�GLVDELOLW\��PHQWDO�LOO�KHDOWK�DQG�
ROGHU�SHRSOH��ZLWKLQ�D�GHILQHG�JHRJUDSKLFDO�DUHD�V��LQFOXGLQJ�WKH�PDQDJHPHQW�RI�PXOWLSOH�VLWHV��
�

��� 7R�HQVXUH�WKDW�VHUYLFH�GHOLYHU\�LV�UHVSRQVLYH�WR�SHUVRQDOLVDWLRQ�RI�VRFLDO�FDUH�VHUYLFHV��
�
��� 7R�EH�UHVSRQVLEOH�IRU�WKH�HIIHFWLYH�UHFUXLWPHQW��PDQDJHPHQW��LQGXFWLRQ��WUDLQLQJ�DQG�GHYHORSPHQW�RI�VWDII�XQGHU�WKH�SRVW�KROGHUV¶�
FRQWURO��

�
��� 7R�SURYLGH�FRYHU�IRU�WKH�*URXS�0DQDJHU�DQG�RWKHU�GD\�VHUYLFH�0DQDJHUV�DV�QHFHVVDU\��
�
��� (IIHFWLYH�PDQDJHPHQW�RI�V\VWHPV�DQG�SURFHGXUHV�DVVRFLDWHG�ZLWK�RSHUDWLRQDO�PDQDJHPHQW�DFWLYLW\�RI�GD\�VHUYLFHV�LQFOXGLQJ�ILQDQFH��

HTXLSPHQW��SHUIRUPDQFH�DXGLWV�DQG�TXDOLW\��
�
��� 7R�EH�UHVSRQVLEOH�IRU�WKH�WUDQVIRUPDWLRQ�RI�GD\�VHUYLFH�H�SURYLVLRQ��FRPPXQLFDWLQJ�HIIHFWLYHO\�ZLWK�FROOHDJXHV��FXVWRPHUV��FDUHUV�DQG�

ZLWK�RWKHU�DJHQFLHV�DV�DSSURSULDWH�ZLWKLQ�WKH�GLVWULFW�V���
�
��� 7R�WDNH�D�OHDG�RQ�VSHFLILF�VWUDWHJLF�GHYHORSPHQWV�DFURVV�WKH�&RXQW\�DV�PD\�EH�UHTXLUHG�DQG�DSSURSULDWH��
�
��� $EOH�WR�GULYH�DQG�KDYH�DFFHVV�WR�D�YHKLFOH�IRU�ZRUN��
�
��� 5HVSRQVLEOH�IRU���PLOOLRQ�EXGJHW��
�
����5HVSRQVLEOH�IRU�XS�WR����VWDII��

Please attach a structure chart 

�
'DWH�� � � � � �


