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T

o further enhance the cleaning standards on site by cleaning a designated area w
ithin the establishm

ent. 
 K

ey R
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o
n

sib
ilities 

 x 
T

o w
ork to defined cleaning processes, using allocated chem

icals 
and pow

ered equipm
ent to ensure

 site building cleaning specification 
is m

et.  
x 

T
o assist in em

ergency cleans as and w
hen required (e.g. follow

ing 
flooding), returning site to acceptable standard as soon as possible. 

x 
T

o provide effective and efficient liaison w
ith site representatives in 

order to deliver excellent standards of custom
er care. 
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 x 

T
o assist in m

aintaining cleaning standards in line w
ith site 

requirem
ents. 
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x 
T

his job description indicates the m
ain areas of activity for this post. 

F
rom

 tim
e to tim

e, how
ever, other tasks/duties m

ay be required but 
these w

ill fall w
ithin the general area of responsibility and grade of 

the post. A
ny changes of a perm

anent nature w
ill, follow

ing 
consultation w

ith the em
ployee, be included in the job description in 

specific term
s and re-issued to you. 
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 x 
B

asic literacy and num
eracy. 

x 
K

now
ledge or understanding of basic cleaning techniques. 
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bility to understand custom
er needs and puts into practice the 

&
R
X
Q
F
LO¶V
�F
R
P
P
LWP
H
Q
W�WR
�H
[
F
H
OOH
Q
W�F
X
V
WR
P
H
U�F
D
UH
� 

x 
W

orks w
ell w

ith colleagues but also able to w
ork on their ow

n 
initiative. 

x 
H

as a friendly and helpful disposition, w
ith the ability to com

m
unicate 

at all levels and stay calm
 under pressure. 

x 
F

lexible approach w
ith a w

illingness to w
ork outside norm

al hours 
w

hen required. 
x 

W
illingness to undertake training up to N

V
Q

 level one or equivalent. 
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ent for 
custom

ers and staff and also treating all w
ith respect and 

consideration. 

E
xp

erien
ce 

 x 
P

revious contract cleaning experience desirable but not essential as 
full training w

ill be given. 
x 

E
xperience in use of cleaning equipm

ent, including floor m
aintenance 

m
achines and industrial vacuum

 cleaners is desirable. 
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 x 
R

esponsible for m
aintaining cleaning standards w

ithin designated area
. 

x 
D

irect reports ± none.  
x 

F
inancial responsibility ± none.  

  


