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Title 
&RPSODLQWV��PHGLDWLRQ�DQG�LQIRUPDWLRQ�
RIILFHU 
 

Department 
Resources 

Post Ref. 
 

-RE�3XUSRVH�
7R�SURFHVV��LQYHVWLJDWH�DQG�UHVROYH�FRPSODLQWV�LQ�DFFRUGDQFH�ZLWK�WKH�&RXQFLO
V�SROLFLHV�DQG�SURFHGXUHV���7R�FDUU\�RXW�UHTXLUHPHQWV�WR�
KDQGOH�UHTXHVWV�IRU�LQIRUPDWLRQ�XQGHU�WKH�UHOHYDQW�DFWV�DQG�UHJXODWLRQV��)UHHGRP�RI�,QIRUPDWLRQ�)2,��(QYLURQPHQWDO�,QIRUPDWLRQ�
5HJXODWLRQV�(,5��'DWD�3URWHFWLRQ�'3$���
�

Key Responsibilities 
�
�
��� 7R�LQYHVWLJDWH�DQG�SUHSDUH�ZULWWHQ�UHSRUWV�RQ�FRPSODLQWV�DQG�
PDNH�UHFRPPHQGDWLRQV�IRU�DFWLRQ�QHFHVVDU\�WR�UHVROYH�LVVXHV��
�
��� 7R�PHGLDWH�EHWZHHQ�FRPSODLQDQWV�DQG�WKH�$XWKRULW\�WR�DFKLHYH�
D�PXWXDOO\�DFFHSWDEOH�UHVROXWLRQV�WR�FRPSODLQWV�DW�WKH�HDUOLHVW�SRVVLEOH�
VWDJH�RI�WKH�UHOHYDQW�FRPSODLQWV�SURFHVVHV��
�
��� 7R�PDQDJH�RZQ�FDVH�ZRUN�XQGHU�WKH�)UHHGRP�RI�,QIRUPDWLRQ�
$FW��)2,$���WKH�(QYLURQPHQWDO�,QIRUPDWLRQ�5HJXODWLRQV��(,5��DQG�WKH�
'DWD�3URWHFWLRQ�$FW��'3$��LQ�FRPSOLDQFH�ZLWK�VWDWXWRU\�WLPHIUDPHV��
�
��� 7R�FODULI\�DQDO\VH�DQG�LQWHUSUHW�LQIRUPDWLRQ�UHTXHVWV�WR�HQVXUH�
DFFXUDWH�UHVSRQVH�JLYHQ�DQG�OLDLVLQJ�ZLWK�UHTXHVWHU�DQG�PDQDJHUV�DV�
QHFHVVDU\��
�
��� �7R�PDQDJH�WKH�)2,�H[HPSWLRQ�SURFHVV�OLDLVLQJ�ZLWK�VHQLRU�
PDQDJHUV�DV�QHFHVVDU\����
�
��� 7R�PDNH�GHFLVLRQV�UHJDUGLQJ�WKH�UHGDFWLRQ�DQG�SUHSDUDWLRQ�RI�
LQIRUPDWLRQ�IRU�UHOHDVH�XQGHU�WKH�DFFHVV�WR�LQIRUPDWLRQ�OHJLVODWLRQ��
HQVXULQJ�WKH�UHOHDVH�RI�DFFXUDWH�DQG�JRRG�TXDOLW\�LQIRUPDWLRQ��
�

Key Accountabilities 
�
�
��� 7R�FRQWULEXWH�WR�DFKLHYLQJ�KLJK�OHYHOV�RI�SHUIRUPDQFH�LQ�
UHODWLRQ�WR�FRPSODLQWV�DQG�LQIRUPDWLRQ�UHTXHVW�KDQGOLQJ���
�
��� 7R�DGKHUH�WR�WLPHVFDOHV�LQ�UHODWLRQ�WR�FRPSODLQWV�DQG�
LQIRUPDWLRQ�UHTXHVW�KDQGOLQJ��
�
��� 7R�EH�DFFRXQWDEOH�WR�6HQLRU�3UDFWLWLRQHU�IRU�FRPSODLQWV�
DQG�LQIRUPDWLRQ�UHTXHVW�KDQGOLQJ��
������
��� �0HHW�SHUIRUPDQFH�WDUJHWV��
�
�
�
� ������
�
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��� 7R�KLJKOLJKW�DQ\�SUDFWLFH�DQG�RU�SROLF\�LVVXHV�HPHUJLQJ�DV�D�
UHVXOW�RI�FRPSODLQWV�ZRUN�XQGHUWDNHQ��
�
��� 7R�DWWHQG�FRPSODLQWV�UHYLHZ�SDQHOV�DV�QHFHVVDU\��WR�SUHVHQW�
LQYHVWLJDWLRQ�ILQGLQJV��
�
��� 7R�SURFHVV�FRPSODLQWV�LQ�DFFRUGDQFH�ZLWK�UHOHYDQW�SURFHGXUHV�
DQG�ZLWKLQ�WKH�UHOHYDQW�WLPHVFDOHV��
�
���� 7R�OLDLVH�ZLWK��DGYLVH�DQG�DVVLVW�PDQDJHUV�ZLWKLQ�WKH�$XWKRULW\�
WR�UHVSRQG�WR�DQG�UHVROYH�FRPSODLQWV��
�
���� 7R�FRQWULEXWH�WR�WKH�GHYHORSPHQW��LPSOHPHQWDWLRQ�DQG�
PDLQWHQDQFH�RI�SURFHVVHV��SURFHGXUHV�DQG�SURWRFROV�LQ�UHODWLRQ�WR�
FRPSODLQWV�DQG�LQIRUPDWLRQ�UHTXHVW�IXQFWLRQV��
�
���� 7R�JLYH�VSHFLDOLVW�DGYLFH�WR�PDQDJHUV�DQG�RIILFHUV�GHDOLQJ�ZLWK�
UHTXHVWV�XQGHU�WKH�)UHHGRP�RI�,QIRUPDWLRQ�$FW��WKH�(QYLURQPHQWDO�
,QIRUPDWLRQ�5HJXODWLRQV�DQG�WKH�'DWD�3URWHFWLRQ�$FW��
�
���� 7R�SURYLGH�VSHFLDOLVW�WUDLQLQJ�IRU�PDQDJHUV�DQG�VWDII�DFURVV�WKH�
DXWKRULW\�LQ�UHODWLRQ�WR�LQIRUPDWLRQ�UHTXHVW�DQG�FRPSODLQWV�KDQGOLQJ��
�
���� 7R�GHYHORS�DQG�PDLQWDLQ�SRVLWLYH�UHODWLRQVKLSV�ZLWK�WHDP�
FROOHDJXHV�PDQDJHUV�DQG�VWDII�DFURVV�WKH�&RXQFLO�
�
�
������

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
�
�
�
�
�
�
�
�
�
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�

Person Specification 
�

Education and Knowledge 
�
��� (GXFDWHG�WR�GHJUHH�OHYHO�VWDQGDUG��DQG��RU�KROGV�UHFRJQLVHG�
UHOHYDQW�TXDOLILFDWLRQ���
�

��� 'HWDLOHG�NQRZOHGJH�DQG�H[SHULHQFH�RI�ZRUNLQJ�WR�VWDWXWRU\�
FRPSODLQWV�SURFHGXUHV�SUHIHUDEO\�ZLWKLQ�D�ORFDO�DXWKRULW\�
VHWWLQJ���
�

��� ([SHULHQFH�DQG�NQRZOHGJH�RI�WKH�OHJLVODWLRQ�LQ�UHVSHFW�RI�
)2,$��(,5��'3$�*3'5��

�
��� .QRZOHGJH�DQG�DZDUHQHVV�RI�OHJLVODWLRQ�SROLF\�DQG�SURFHGXUH�
LQ�UHODWLRQ�WR�D�UDQJH�RI�VHUYLFHV�RIIHUHG�E\�WKH�&RXQFLO��

��
��� 8QGHUVWDQG�RI�WKH�SULQFLSOHV�RI�ULVN�PDQDJHPHQW��VDIHJXDUGLQJ�

SURFHGXUHV�DQG�+5�SURFHVVHV�
�
��� (YLGHQFH�RI�SURGXFLQJ�KLJK�TXDOLW\�VWDQGDUG�RI�ZULWWHQ�DQG�
YHUEDO�FRPPXQLFDWLRQ�VNLOOV�
�

��� 5HFRJQLVHG�PHGLDWLRQ�TXDOLILFDWLRQ�SUHIHUUHG�
�
�

�

Personal skills and general competencies 
�
��� $�KLJK�OHYHO�RI�SHUVRQDO�GULYH�DQG�FRPPLWPHQW�WR�H[FHOOHQW�

FXVWRPHU�FDUH�DQG�WKH�DELOLW\�WR�VHW�DQ�H[DPSOH�IRU�RWKHU�VWDII��
�
��� 6WURQJ�LQWHUSHUVRQDO�VNLOOV�WR�JDLQ�WKH�DJUHHPHQW�DQG�DFFHSWDQFH�

RI�RWKHUV�LQFOXGLQJ�FROOHDJXHV��VHQLRU�PDQDJHUV�DQG�FXVWRPHUV��
�
����$ELOLW\�WR�PDNH�GHFLVLRQV�DQG�VROYH�SUREOHPV�WR�PHHW�RSHUDWLRQDO�

WDUJHWV��LQYROYLQJ�GHYLVLQJ�VROXWLRQV�DQG�SULRULWLVLQJ�WKH�UHVRXUFHV�
DYDLODEOH��

�
����$ELOLW\�WR�PHHW�DJUHHG�REMHFWLYHV�DQG�GHOLYHU\�WDUJHWV�E\�WKH��

HIIHFWLYH�XVH�RI�UHVRXUFHV��
�
����$ELOLW\�WR�PHGLDWH��QHJRWLDWH�DQG�PDQDJH�FRQIOLFW��

�
�

Experience 
 

���� �([SHULHQFH��PLQLPXP�RI���\HDUV��LQ�ZRUNLQJ�WR�GHDGOLQHV�DQG�
PDQDJLQJ�FDVHORDG��
���� ([SHULHQFH�RI�ZRUNLQJ�ZLWK�VHQLRU�PDQDJHUV�LQ�WKH�$XWKRULW\��
���� ([SHULHQFH��PLQLPXP�RI���\HDUV��RI�ZRUNLQJ�ZLWK�PHPEHUV�RI�
WKH�SXEOLF���VHUYLFH�XVHUV�RU���\HDUV�H[SHULHQFH�LQ�D�UHOHYDQW�DUHD�RI�
ZRUN�
���� ([SHULHQFH�RI�UHSRUW�ZULWLQJ�DQG�RU�SUHVHQWDWLRQV�
���� (YLGHQFH�RI�FRQWLQXHG�SURIHVVLRQDO�GHYHORSPHQW�
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Role Dimensions 
�
���� &RUH�DUHD�RI�UHVSRQVLELOLW\��FRPSODLQWV�KDQGOLQJ�DQG�UHVROXWLRQ��DQG�LQIRUPDWLRQ�UHTXHVW�KDQGOLQJ�LQ�DFFRUGDQFH�ZLWK�SROLFLHV�
DQG�SURFHGXUHV���
�
���� 1R�ILQDQFLDO�UHVSRQVLELOLW\�
���� 1R�GLUHFW�UHSRUWV�

Please attach a structure chart 

�
'DWH��


