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Title 
)LQDQFH�$VVLVWDQW�±�'LUHFW�3D\PHQWV�
$XGLWLQJ�

Department 
$GXOW�6RFLDO�&DUH��+HDOWK�	�3XEOLF�3URWHFWLRQ�

Post Ref. 
      

Job Purpose 
7R�LQWHUURJDWH�V\VWHPV��XQGHUVWDQG�VHUYLFH�XVHU�ILQDQFLDO�FRQWULEXWLRQV�DQG�FDUU\�RXW�DXGLWLQJ�RQ�'LUHFW�3D\PHQW�EDQN�DFFRXQWV��DOHUWLQJ�
DQG�ZRUNLQJ�ZLWK�6RFLDO�:RUN�WHDPV�DQG�0DQDJHUV�WR�VROYH�GHVFUHSHQFLHV��
�

Key Responsibilities 
�
��� � �7R�XQGHUWDNH�DOO�GXWLHV�LQ�DFFRUGDQFH�ZLWK�VWDWXWRU\�JXLGDQFH��
ILQDQFLDO�UHJXODWLRQV�DQG�RUJDQLVDWLRQDO�SURFHGXUHV�DQG�SROLFLHV��
�

��� 7R�RSHUDWH�ILQDQFLDO�DQG�DGPLQLVWUDWLYH�SURFHVV�OLQNHG�WR�WKH�
FDOFXODWLRQ��FROOHFWLRQ��QRWLILFDWLRQ�DQG�UHYLHZ�RI�ILQDQFLDO�
DVVHVVPHQWV�DQG�ZHOIDUH�EHQHILW�HQWLWOHPHQWV��
�

��� 7R�PDLQWDLQ�D�FXUUHQW�NQRZOHGJH�DQG�DZDUHQHVV�RI�OHJLVODWLRQ��
SROLF\��SURFHGXUHV�DQG�SUDFWLFH�LQ�WKH�SRVW�KROGHU¶V�ILHOG�RI�ZRUN��
�

��� 7R�OLDLVH��FRPPXQLFDWH�DQG�ZRUN�LQ�FROODERUDWLRQ�ZLWK�FROOHDJXHV��
RWKHU�RUJDQLVDWLRQV�DQG�LQGLYLGXDOV�DV�UHTXLUHG�DQG�DSSURSULDWH��
�

��� 7R�PDLQWDLQ�PDQXDO�DQG�FRPSXWHULVHG�LQIRUPDWLRQ�V\VWHPV�
LQFOXGLQJ�GDWD�LQSXW�RXWSXW�DQG�SURGXFWLRQ�RI�DVVRFLDWHG�UHSRUWV��
�

��� 7R�SURYLGH�DVVLVWDQFH�WR�7HDP�/HDGHUV�DQG�RWKHU�WHDP�PHPEHUV�
DQG�FRYHU�IRU�DOO�GXWLHV�ZLWKLQ�$GXOW�&DUH�)LQDQFLDO�6HUYLFHV�DV�
QHFHVVDU\��
�

��� 7R�SURYLGH�LQIRUPDWLRQ�DQG�DGYLFH�WR�VHUYLFH�XVHUV��WKHLU�
UHSUHVHQWDWLYHV��FROOHDJXHV��RWKHU�RUJDQLVDWLRQV�DQG�FDUH�SURYLGHUV�
DV�UHTXLUHG�DQG�LI�DSSURSULDWH���

�

Key Accountabilities 
�
���$FFRXQWDEOH�IRU�RZQ�SHUIRUPDQFH��
�

���$FFRXQWDEOH�IRU�WKH�DFFXUDF\�RI�WKH�ZRUN�SURGXFHG�DQG�IRU�
WKH�TXDOLW\�RI�WKH�VHUYLFH�SURYLGHG��
�

���(QVXUH�FRUUHFW�EXVLQHVV�SURFHVVHV�DUH�EHLQJ�IROORZHG�DQG�
WR�DOHUW�VHQLRU�FROOHDJXHV�ZKHQ�QRQ�FRPSOLDQFH�LV�LGHQWLILHG��
�

���(QVXUH�ILQDQFLDO�DQG�FKDUJLQJ�UHJXODWLRQV�DUH�DGKHUHG�WR��
�

���3URYLGH�D�KLJK�VWDQGDUG�RI�FXVWRPHU�VHUYLFH�LQ�DFFRUGDQFH�
ZLWK�1RWWLQJKDPVKLUH�&RXQW\�&RXQFLO¶V�&XVWRPHU�6HUYLFH�
6WDQGDUGV��
�

���5HVSRQVLEOH�IRU�KHDOWK��VDIHW\�DQG�ZHOIDUH�IRU�\RXUVHOI�DQG�
RWKHUV��
�

���0DLQWDLQLQJ�FRQILGHQWLDOLW\�DW�DOO�WLPHV�
�
�
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��� � �7R�PDNH�DFFXUDWH�DQG�WLPHO\�SD\PHQWV�WR�FDUH�SURYLGHUV�DQG�
VHUYLFH�XVHUV�
� � � �

�

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
�
�
�

Person Specification 
�

Education and Knowledge 
 

��� (GXFDWHG�WR�*&6(�RU�HTXLYDOHQW�LQ�0DWKHPDWLFV�DQG�(QJOLVK�
�

��� 8QGHUVWDQGV�WKH�UHVSRQVLELOLW\�WR�PDQDJH�FXVWRPHU�LQIRUPDWLRQ�LQ�
DFFRUGDQFH�ZLWK�WKH�UHTXLUHPHQW�RI�WKH�'DWD�3URWHFWLRQ�$FW��

�
��� 8QGHUVWDQGLQJ�RI�3XEOLF�6HFWRU�(TXDOLW\�'XW\�DQG�WKH�(TXDOLW\�
$FW��
�

��� .QRZOHGJH�RI�JHQHUDO�KHDOWK�DQG�VDIHW\�LVVXHV�LQ�WKH�ZRUNSODFH�
�

��� 8QGHUVWDQGLQJ�RI�VRFLDO�FDUH�OHJ�
�

$ZDUHQHVV�RI�NH\�OHJLVODWLRQ�LQ�VRFLDO�FDUH�LQFOXGLQJ�WKH�&DUH�$FW�
DQG�0HQWDO�&DSDFLW\�$FW�
��� � � � � � �

Personal skills and general competencies 
�
��� $�KLJK�OHYHO�RI�SHUVRQDO�GULYH�DQG�FRPPLWPHQW�WR�H[FHOOHQW�
FXVWRPHU�FDUH�DQG�WKH�DELOLW\�WR�VHW�DQ�H[DPSOH�IRU�RWKHU�VWDII�

�
��� 6WURQJ�LQWHUSHUVRQDO�VNLOOV�WR�JDLQ�WKH�DJUHHPHQW�DQG�DFFHSWDQFH�

RI�RWKHUV�LQFOXGLQJ�FROOHDJXHV��VHQLRU�PDQDJHUV�DQG�FXVWRPHUV��
�
��� $ELOLW\�WR�PDNH�GHFLVLRQV�DQG�VROYH�SUREOHPV�WR�PHHW�RSHUDWLRQDO�

WDUJHWV��LQYROYLQJ�GHYLVLQJ�VROXWLRQV�DQG�SULRULWLVLQJ�WKH�UHVRXUFHV�
DYDLODEOH�

�
����$ELOLW\�WR�PHHW�DJUHHG�REMHFWLYHV�DQG�GHOLYHU\�WDUJHWV�E\�WKH�

HIIHFWLYH�XVH�RI�UHVRXUFHV��
�

����+DV�WKH�DELOLW\�WR�FDUU\�RXW�GHWDLOHG�PDWKHPDWLFDO�FDOFXODWLRQV�
DFFXUDWHO\�

Experience 
�
����0LQLPXP� RI� �� \HDUV¶� H[SHULHQFH� RI� ZRUNLQJ� ZLWK� FRPSXWHULVHG�
V\VWHPV�DQG�VRIWZDUH�SDFNDJHV�LQFOXGLQJ�ZRUG�DQG�H[FHO��
�

����([SHULHQFH� RI� GHDOLQJ� ZLWK� WHOHSKRQH� HQTXLULHV� IRU� D� YDULHW\� RI�
FXVWRPHUV��
�

����([SHULHQFH�RI�ZRUNLQJ�WR�VHW�SURFHGXUHV�DQG�JXLGHOLQHV�ZLWKLQ�WLJKW�
WLPHIUDPHV��

�
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Role Dimensions 
�

����7R�EH�UHVSRQVLEOH�WR�WKH�7HDP�OHDGHUV�ZLWKLQ�$GXOW�&DUH�)LQDQFLDO�6HUYLFHV���
�

����7R�EH�UHVSRQVLEOH�IRU�SURYLGLQJ�KLJK�TXDOLW\�VHUYLFH�DQG�VXSSRUW�WR�VHUYLFH�XVHUV�DQG�WKHLU�UHSUHVHQWDWLYHV�ZKHQ�UHFHLYLQJ�FDUH�IURP�WKH�
RUJDQLVDWLRQ��
�

����7R�EH�UHVSRQVLEOH�IRU�ZRUNLQJ�HIIHFWLYHO\�ZLWK�DJHQFLHV�DQG�RUJDQLVDWLRQV��+HDOWK�DQG�6RFLDO�&DUH�VWDII�DQG�VHUYLFH�XVHUV�LQ�RUGHU�WR�
KHOS�SURPRWH�WKH�HWKRV�RI�HPSRZHUPHQW�WKURXJK�3HUVRQD�%XGJHWV�DQG�'LUHFW�3D\PHQWV���DQG�WR�HPEHG�WKH�&RXQFLO
V�FRPPLWPHQW�WR�
JLYLQJ�FXVWRPHUV�PRUH�FKRLFH�DQG�FRQWURO�RYHU�WKHLU�VXSSRUW�QHHGV��

 
�
'DWH�'HF������


