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T
itle 

C
lean

in
g

 O
p

erative 
D

ep
artm

en
t 

E
n

viro
n

m
en

t an
d

 R
eso

u
rces 

P
o

st R
ef. 

G
rad

e 1 
Jo

b
 P

u
rp

o
se 

      
T

o provide an efficient and effective daily B
uilding C

leaning S
ervice for designated establishm

ents 
K

ey R
esp

o
n

sib
ilities 

 
1. 

. G
eneral daily cleaning tasks w

hich include em
ptying w

aste 
bins, suction cleaning carpets, dust dam

p w
iping, floor 

m
aintenance and w

ashroom
 cleaning. 

2. 
U

sing electrical equipm
ent w

here required and includes suction 
cleaning m

achines and floor m
aintenance m

achinery 
3. 

C
leaning after em

ergency situations (eg floods) and cleaning 
bodily fluid spillages. 

4. 
 E

ffective com
m

unication w
ith the designated site 

representative and other cleaning colleagues w
here 

appropriate. 
5. 

E
nsuring allocated paperw

ork and adm
inistrative system

s are 
kept up to date at all tim

es. 
6. 

A
dditional duties appropriate to the function and nature of the 

post 
 

            

K
ey A

cco
u

n
tab

ilities 
 

1. 
  A

ccountable for personal health and safety and apply at 
all tim

es all relevant health and safety procedures (eg. 
C

O
S

H
H

 / R
isk assessm

ent, colour coding and follow
ing 

m
anufacturers recom

m
ended instructions at all tim

es). 
 

2. 
D

elivering C
leaning S

ervices in order to m
eet the sites 

contract specification and service level 
agreem

ent/contract. 
 

3. 
E

nsure that provided on site docum
entation is adhered to 

at all tim
es (eg.H

ealth and S
afety folder). 

 
4. 

A
ccountable for efficient personal tim

e keeping, w
orking to 

set/agreed w
ork standards and high standards of custom

er 
care. 

5. 
    

 
 



T
ier 7 - F

rontline R
oles 

      T
h

e p
o

st h
o

ld
er w

ill p
erfo

rm
 an

y d
u

ty o
r task th

at is ap
p

ro
p

riate fo
r th

e ro
le d

escrib
ed

 
   

P
erso

n
 S

p
ecificatio

n
 

 
E

d
u

catio
n

 an
d

 K
n

o
w

led
g

e 
 1. 

K
now

ledge of contracting/frontline services desirable 

P
erso

n
al skills an

d
 g

en
eral co

m
p

eten
cies 

 
2. 

T
he ability to com

m
unicate effectively w

ith custom
ers 

/colleagues and dem
onstrate an understanding and 

com
m

itm
ent to custom

er care 
 

3. 
3
X
WV
�LQ
WR
�S
UD
F
WLF
H
�WK
H
�&
R
X
Q
F
LO¶V
�F
R
P
P
LWP
H
Q
W�WR
�H
[
F
H
OOH
Q
W�

custom
er care. 

 
4. 

W
orks efficiently and effectively and actively looks for w

ays of 
im

proving services and outcom
es for custom

ers. 
 

5. 
W

orks w
ell w

ith colleagues but also able to w
ork on their ow

n 
initiative.   

 
6. 
6
K
D
UH
V
�WK
H
�&
R
X
Q
F
LO¶V
�F
R
P
P
LWP
H
Q
W�WR
�S
UR
Y
LGing a safe 

environm
ent for custom

ers and staff and also treating all w
ith 

respect and consideration 

E
xp

erien
ce 

 7. 
D

esirable understanding of the cleaning industry/frontline 
services 

R
o

le D
im

en
sio

n
s 

 
8. 

B
uilding cleaning functions as required w

ithin contract docum
ents and S

pecifications 
9. 

R
esponsible for m

anaging stock and equipm
ent allocated to deliver the required service

 
  

P
lease attach a structure chart 
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