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Title 
<RXWK�-XVWLFH�6HUYLFH�2IILFHU��*UDGH��� 

Department 
&KLOGUHQ��)DPLOLHV��&XOWXUDO�6HUYLFHV 

Post Ref. 
      

Job Purpose 
To manage individual cases of service users within the criminal justice system in accordance with National Standards and local policies 
and procedures�
�

Key Responsibilities 
�
�

��� 7R�ZRUN�WR�DFKLHYH�WKH�VSHFLILF�DLPV�DQG�REMHFWLYHV�RI�WKH�
<27�)DPLO\�6HUYLFH�%XVLQHVV�3ODQ��

��� 7R�EH�IXOO\�DZDUH�RI�WKH�SULQFLSOHV�RI�VDIHJXDUGLQJ�DV�WKH\�DSSO\�WR�
YXOQHUDEOH�\RXQJ�SHRSOH�LQ�UHODWLRQ�WR�\RXU�ZRUN�UROH�DQG�HQVXUH�WKDW�
\RXU�OLQH�PDQDJHU�LV�PDGH�DZDUH�RI�DQG�NHSW�IXOO\�LQIRUPHG�RI�DQ\�
FRQFHUQV�ZKLFK�\RX�PD\�KDYH�LQ�UHODWLRQ�WR�VDIHJXDUGLQJ�DQG�RU�FKLOG�
SURWHFWLRQ��

��� 7R�DVVHVV�WKH�QHHGV�RI�VHOHFWHG�FKLOGUHQ�DQG�\RXQJ�SHRSOH�XVLQJ�WKH�
<RXWK�-XVWLFH�%RDUG�$VVHVVPHQW�)UDPHZRUN�WR�GHOLYHU�LQWHUYHQWLRQ�
SURJUDPPHV�WR�PHHW�LGHQWLILHG�OHYHOV�RI�QHHG�DQG�ULVN��

��� 7R�PDQDJH�DQ�LGHQWLILHG�FDVHORDG�RI�\RXQJ�SHRSOH�LQ�DFFRUGDQFH�
ZLWK�SROLFLHV��SURFHGXUHV��SUDFWLFH�JXLGHOLQHV�DQG�1DWLRQDO�6WDQGDUGV��

��� 7R�HQIRUFH�VWDWXWRU\�FRXUW�RUGHUHG�LQWHUYHQWLRQ�SURJUDPPHV�LQ�
DFFRUGDQFH�ZLWK�1DWLRQDO�6WDQGDUGV�LQFOXGLQJ�LQVWLJDWLQJ�EUHDFK�
DFWLRQ�ZKHQ�UHTXLUHG��

��� 7R�GHOLYHU�LQWHUYHQWLRQ�SURJUDPPHV�LQ�VXSSRUW�RI�)LQDO�:DUQLQJV��
VWDWXWRU\�RUGHUV�DQG�SUHYHQWDWLYH�LQLWLDWLYHV��

��� 7R�FRQWULEXWH�WR�WKH�GXW\�DUUDQJHPHQWV�RI�WKH�<27��VHHLQJ�\RXQJ�
SHRSOH�E\�DSSRLQWPHQW��GHDOLQJ�ZLWK�LQ�VHUYLFH�DQG�H[WHUQDO�HQTXLULHV��
SURYLGLQJ�VXSSRUW��DVVLVWDQFH�DQG�LQIRUPDWLRQ�DV�UHTXLUHG��
UHFRJQLVLQJ�WKH�QHHG�WR�LQYROYH�RWKHU�PRUH�H[SHULHQFHG�VWDII�ZKHUH�
DSSURSULDWH��

��� 7R�PDLQWDLQ�HIIHFWLYH�OLDLVRQ�DQG�ZRUN�LQ�SDUWQHUVKLS�ZLWK�H[SHULHQFHG�
VWDII�RU�PDQDJHUV��DQG�RWKHU�DJHQFLHV��RUJDQLVDWLRQV�DQG�LQGLYLGXDOV�
DV�UHTXLUHG�DQG�DV�DSSURSULDWH��
�
�

Key Accountabilities 
�

��� 7R�GHOLYHU�VHUYLFHV�ZLWKLQ�WKH�6HUYLFH¶V�VFKHPH�RI�GHOHJDWLRQ�IRU�
VDIHJXDUGLQJ�FKLOGUHQ�DQG�ORFDO�VDIHJXDUGLQJ�FKLOGUHQ�ERDUG�
SROLFLHV��

��� 7R�DVVHVV�DQG�GHOLYHU�VXSSRUW��LQWHUYHQWLRQ��ULVN�PDQDJHPHQW�
DQG�SXEOLF�SURWHFWLRQ�LQ�OLQH�ZLWK�OHJLVODWLRQ�DQG�ORFDO�SROLF\��

��� 7R�RSHUDWH�ZLWKLQ�WKH�IUDPHZRUN�RI�DQ\�SURIHVVLRQDO�UHJLVWUDWLRQ��
��� 7R�DFWLYHO\�FRQWULEXWH�WR�WKH�SURIHVVLRQDO�GHYHORSPHQW�RI�

\RXUVHOI�DQG�RWKHUV��
��� 7R�SDUWLFLSDWH�IXOO\�LQ�VXSHUYLVLRQ��DSSUDLVDOV��(3'5���DQG�

SUDFWLFH�REVHUYDWLRQV��DV�SDUW�RI�SHUVRQDO�GHYHORSPHQW�DQG�
VXSSRUW��

��� 7R�PDLQWDLQ�D�FXUUHQW�NQRZOHGJH�DQG�DZDUHQHVV�RI�OHJLVODWLRQ��
SROLF\��SURFHGXUH�DQG�SUDFWLFH�LQ�WKH�SRVW�KROGHU¶V�ILHOG�RI�ZRUN��

��� 7R�DWWHQG�FRXUW�KHDULQJV�DQG�SDUWLFLSDWH�LQ�PHHWLQJV��FDVH�
FRQIHUHQFHV��UHYLHZV��SODQQLQJ�PHHWLQJV�DQG�RWKHU�IRUXPV�DV�
UHTXLUHG�DQG�DSSURSULDWH��

��� 7R�SUHSDUH�UHSRUWV�IRU�5HIHUUDO�2UGHU�3DQHOV�DQG�RWKHU�VXFK�
PHHWLQJV�DV�UHTXLUHG�DQG�DVVLVW�LQ�WKH�SUHSDUDWLRQ�RI�3UH�
6HQWHQFH�UHSRUWV�DV�DSSURSULDWH��

��� 7R�YLVLW�\RXQJ�SHRSOH�DW�KRPH�DQG�RWKHU�H[WHUQDO�YHQXHV�DV�
DSSURSULDWH�LQ�DFFRUGDQFH�ZLWK�1DWLRQDO�6WDQGDUGV�DQG�RWKHU�
3ROLF\��3UDFWLFH��3URFHGXUHV��

����7R�HQVXUH�DOO�VHUYLFHV�GHOLYHUHG�WDNH�LQWR�DFFRXQW�GLYHUVLW\�DQG�
VRFLDO�MXVWLFH����

�
�
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.H\�5HVSRQVLELOLWLHV�±�FRQWLQXHG�
�

��� 7R�NHHS�XS�WR�GDWH�FDVH�QRWHV�RQ�WKH�6HUYLFH¶V�GDWDEDVH�HQVXULQJ�
WKDW�DOO�UHOHYDQW�UHFRUGV�DQG�GRFXPHQWV�DUH�PDQDJHG�LQ�DFFRUGDQFH�
ZLWK�SROLF\�DQG�JXLGDQFH��

����7R�DWWHQG�WHDP�PHHWLQJV�DQG�ZKROH�6HUYLFH�HYHQWV��

����7R�ZRUN�IOH[LEO\�WR�PHHW�VHUYLFH�XVHU�QHHG�LQFOXGLQJ�XQVRFLDO�KRXUV�
DV�UHTXLUHG��

�

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
�
�
�

Person Specification 
�

Education and Knowledge 
�
��� (GXFDWHG�*&6(�OHYHO�&�RU�HTXLYDOHQW�DQG�SURYHQ�DELOLW\�ZLWKLQ�D�

SUHYLRXV�ZRUN�VHWWLQJ��
�

��� )XOO�GULYLQJ�OLFHQFH��XQOHVV�UHJLVWHUHG�GLVDEOHG��

Personal skills and general competencies 
�

��� $�KLJK�OHYHO�RI�SHUVRQDO�GULYH�DQG�FRPPLWPHQW�WR�H[FHOOHQW�
FXVWRPHU�FDUH��

��� 6WURQJ�LQWHUSHUVRQDO�VNLOOV�ZLWK�D�UDQJH�RI�SHRSOH�LQFOXGLQJ�\RXQJ�
SHRSOH�DQG�WKHLU�IDPLOLHV��SURYLGHUV��FROOHDJXHV��DQG�PDQDJHUV��

��� $ELOLW\�WR�PDNH�GHFLVLRQV�DQG�VROYH�SUREOHPV�WR�PHHW�RSHUDWLRQDO�
WDUJHWV��

��� $ELOLW\�WR�PHHW�DJUHHG�REMHFWLYHV�DQG�GHOLYHU\�WDUJHWV�E\�WKH�
HIIHFWLYH�XVH�RI�UHVRXUFHV��

��� %DVLF�LQIRUPDWLRQ�WHFKQRORJ\�VNLOOV�LQFOXGLQJ�XVH�RI�GDWDEDVHV�DQG�
ZRUG�SURFHVVLQJ��

��� 8QGHUWDNH�DQ\�QHFHVVDU\�DGPLQLVWUDWLYH�GXWLHV���
��� (QVXUHV�WKH�&RXQW\�&RXQFLO¶V�SROLFLHV�IRU�IDLUQHVV�DQG�UHVSHFW�DUH�

GHOLYHUHG�LQFOXGLQJ�VHWWLQJ�KLJK�SHUVRQDO�VWDQGDUGV��
����7DNHV�DQ�DFWLYH�UROH�LQ�PDQDJLQJ�ULVN��KHDOWK�DQG�VDIHW\�DQG�

VDIHJXDUGLQJ�LVVXHV�

�

Experience 
�
����$�PLQLPXP�RI�WZR�\HDUV�RI�H[SHULHQFH�LQ�ZRUNLQJ�ZLWK�FKLOGUHQ�\RXQJ�

SHRSOH�DQG�WKHLU�IDPLOLHV�ZLWK�FRPSOH[�QHHGV�RU�H[SHULHQFH�LQ�D�UHODWHG�
GLVFLSOLQH��

�

�

Role Dimensions 
�
12. 0DQDJLQJ�D�FDVH�ORDG�RI�FKLOGUHQ�\RXQJ�SHRSOH�DOORFDWHG�ZLWKLQ�WKH�<RXWK�-XVWLFH�6HUYLFH 
13. +DQGOLQJ�RI�SHWW\�FDVK�WR�WKH�YDOXH�RI����� 

 
�
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