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Jo
b

 P
u

rp
o

se 
x 

T
o supervise C

om
m

unity S
upport W

orkers and H
om

e S
upport W

orkers (approxim
ately 10

-12 
reports) and support the E

arly S
upport M

anagers in the day-to-day running of the countyw
ide 

service. 
x 

T
o provide direct care to children. 

K
ey R

esp
o

n
sib

ilities 
 

1. 
T

o provide day to day supervision of staff including induction, 
supervision, personal developm

ent, perform
ance review

 and 
absence m

anagem
ent.  

 
2. 

T
o be responsible for planning and co-ordinating the deploym

ent 
of staff in accordance w

ith w
orkloads and priorities.  

 
3. 

T
o support the E

arly S
upport M

anagers in setting and m
aintaining 

quality standards, including undertaking direct observations. 
 

4. 
T

o provide a range of personal/ practical care duties for children in 
the com

m
unity, contributing tow

ards care planning processes 
through observation, com

m
unication and liaison w

ith children, 
fam

ilies, other staff and agencies, ensuring confidentiality at all 
tim

es. 
 

5. 
T

o w
ork to a flexible program

m
e of w

ork w
ith m

inim
um

 supervision
 

and to be able to take appropriate action in the event of an 
em

ergency to ensure tim
ely and creative response to service

 
requests and service provision (such as sleep program

m
es and 

the delivering short term
 assessm

ents). 
 

6. 
T

o develop, prom
ote and encourage the young persons and 
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K
ey A

cco
u

n
tab

ilities 
 

1. 
T

o deploy staff and resources efficiently, effectively and 
flexibly.  
 

2. 
A

ccountable for the w
ork undertaken and to quality 

assure the w
ork of the team

.  
 

3. 
E

nable fam
ilies to find out about and use services and 

facilities. 
 

4. 
T

o ensure the C
ouncil's policies for fairness and respect 

are delivered including setting high personal standards.  
 

5. 
T

o prom
ote effective com

m
unication and relationships. 

 
6. 

T
o take an active role in m

anaging risk, health and safety 
(including m

oving and handling), security and 
safeguarding issues. 
 

7. 
T

o personally understand and follow
 N

C
C

 safeguarding 
procedures and to ensure team

 com
pliance. 

 
8. 

T
o provide an out of hours service and em

ergency cover 
(w

orking on a duty rota w
hich provides cover 24 hours 

per day, 365 days of the year). 
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y d
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le d

escrib
ed

 
P

erso
n

 S
p

ecificatio
n

 
E

d
u

catio
n

 an
d

 K
n

o
w

led
g

e
 

 1. 
T

he post holder w
ill be required to w

ork to standards w
hich equate to 

N
V

Q
 C

are S
tandards Level 3 and w

ork tow
ards Level 4. 

 
2. 

A
 good w

orking know
ledge of safeguarding policies an

d procedures. 
 

3. 
K

now
ledge of disability and the im

pact of this on fam
ilies. 

 4. 
U

nderstanding of data protection and confidentiality principles. 
 5. 

G
ood w

orking know
ledge of the principles and practice of 

perform
ance m

anagem
ent. 

 

P
erso

n
al skills an

d
 g

en
eral co

m
p

eten
cies

 
 6. 

A
 high level of personal drive and com

m
itm

ent to excellent 
custom

er care and the ability to set an exam
ple for other 

staff. 
 7. 

S
trong interpersonal skills to gain the agreem

ent and 
acceptance of others including colleagues, senior m

anagers 
and custom

ers. 
 8. 

A
bility to m

ake decisions and solve problem
s independently 

to m
eet operational targets, involving devising solutions and 

prioritising the resources available. 
 9. 

A
bility to m

eet agreed objectives and delivery targets by the 
effective use of resources. 

 
10. 
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11. G

ood organisational skills and the ability to prioritise ow
n 

w
ork and that of others. 
 

12. S
trong IC

T
 skills including w

ord processing and database 
skills.  

 
13. P

roven ability to com
m

unicate at all levels and to m
anage 

enquiries from
 a w

ide range of individuals, including w
ith 

those w
ho do not use a recognised language form

at. 
 

14. C
om

m
itm

ent to continuous professional developm
ent. 

 
15. T

his post requires the post holder to have a full driving 
licence and use of a vehicle. 

E
xp

erien
ce

 
 16. 2-3 years experience of w

orking in a care or disability support 
environm

ent. 
 

17. E
xperience of leading or m

entoring staff. 
 

18. E
xperience of supporting and developing the skills of others and 

contributing to effective team
 w

orking. 
 19. E

xperience of providing personal/ practical care (including food 
preparation, supporting w

ith m
aintenance of personal hygiene and 

appearance, contribute to the m
anagem

ent of children's continence 
and m

ovem
ent and handling of children including the use of 

m
echanical equipm

ent).  
 20. E

xperience of enabling individuals to m
anage their dom

estic and 
personal resources. 
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21. E
xperience in providing ongoing support to children and their fam

ilies, 
including during changes in care requirem

ents and provision, 
em

ergencies or crisis.  
 22. T

o com
plete assessm

ents, planning, im
plem

entation and review
 of 

support packages and facilitate sm
ooth transition to other services. 

 23. E
xperience of undertaking risk assessm

ents and environm
ental 

checks to com
ply w

ith H
ealth and S

afety legislation follo
w

ing 
appropriate training, to ensure safe service delivery to protect service 
users, yourself and others. 

 24. A
bility to undertake identified health care tasks follow

ing the 
appropriate training and, in partnership w

ith specialist nurse services, 
m

onitor staff com
pliance. 

 25. E
xperience in facilitating m

eetings, preparing and presenting w
ritten 

and verbal reports. 
 26. T

o prepare ow
n w

ork program
m

es, deal w
ith telephone calls and 

m
aintain the necessary docum

entation and recording procedures. 
 27. T

o attend m
eetings and undertake training as required. 

 

  

R
o

le D
im

en
sio

n
s

 
 

28. T
o provide supervision to C

om
m

unity S
upport W

orkers and H
om

e S
upport W

orkers and to w
ork directly w

ith children and fam
ilies. 

29. T
o provide a countyw

ide service. 
30. T

he post holder w
ill be required to provide an out of hours service and em

ergency cover (w
orking on a duty rota w

hich provides cover 
24 hours per day, 365 days of the year). 

31. T
his post has no budgetary responsibility. 

 D
ate: 26/01/2016 


