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Title 
Social Work Support Officer – Children’s 
Social Care 

Department 
Children, Families and Young People 

Post Ref. 
      

Job Purpose 
�
7R�SURYLGH�VSHFLDOLVW�VXSSRUW�WR�VRFLDO�ZRUNHUV�LQ�WKH�SURYLVLRQ�RI�FKLOG�SURWHFWLRQ�DFURVV�1RWWLQJKDPVKLUH��E\�SURYLGLQJ�D�FRQVLVWHQW�
FRQWDFW�SRLQW�IRU�IDPLOLHV��FDUHUV�DQG�SURIHVVLRQDOV��
��

Key Responsibilities 
�
��� 7R�EH�D�FRQVLVWHQW�SRLQW�RI�FRQWDFW�IRU�IDPLOLHV�DQG�FDUHUV�RI�FKLOGUHQ�

DQG�\RXQJ�SHRSOH���WKLV�ZLOO�LQFOXGH�LGHQWLI\LQJ�FOLHQW�QHHGV�DQG�JLYLQJ�
SUDFWLFDO�DVVLVWDQFH�DQG�DGYLFH�WR�VXSSRUW�WKHP�ZLWK�DQ\�LPPHGLDWH�
FULVLV��

��� 8QGHU�GLUHFWLRQ�IURP�WKH�VRFLDO�ZRUNHU��WR�OLDLVH�ZLWK�1&&�FROOHDJXHV��
SDUWQHU�DJHQFLHV�DQG�ZLWK�RWKHU�SURIHVVLRQDOV�LQ�RUGHU�WR�FRPPLVVLRQ�
VHUYLFHV��WR�IROORZ�DSSURSULDWH�UHIHUUDO�URXWHV�DQG�NHHS�DOO�SDUWLHV�
LQIRUPHG�RI�NH\�GDWHV��WR�SURYLGH�D�FRQVLVWHQW�FRQWDFW�SRLQW�IRU�DOO�
SDUWLHV��WR�SURYLGH�DGYRFDF\�DQG�VXSSRUW�IRU�IDPLOLHV��DQG�WR�FKHFN�DOO�
LQYRLFHV�RU�SD\PHQWV�PDGH�WR�RXWVLGH�DJHQFLHV��

��� 7R�GHYHORS�DQG�PRQLWRU�WUDFNLQJ�V\VWHPV�LQ�UHODWLRQ�WR�OHJDO�SURFHHGLQJV�
ZLWKLQ�WKH�FRXUW�VHUYLFH���

��� 7R�PDQDJH�WKH�YLVLW�DQG�VWDWXWRU\�PHHWLQJ�VFKHGXOHV�IRU�WKH�VRFLDO�ZRUN�
WHDP�WR�ZKLFK�WKH\�DUH�DOLJQHG��7KLV�ZLOO�LQYROYH�GLUHFW�FRQWDFW�ZLWK�WKH�
IDPLOLHV��FDUHUV�DQG�SURIHVVLRQDOV�LQYROYHG��

��� 7R�HVWDEOLVK�DQG�PDLQWDLQ�DFFXUDWH�V\VWHPV�RI�NH\�VWDWXWRU\�
UHTXLUHPHQWV�IRU�FKLOGUHQ�DV�GLUHFWHG�E\�WKH�VRFLDO�ZRUNHUV��WR�
FRPPXQLFDWH�ZLWK�UHOHYDQW�SDUWLHV�WR�PDNH�VXUH�WKH\�DUH�DZDUH�RI�
SURJUHVV��LVVXHV�DQG�GXH�GDWHV�LQ�DGYDQFH��WR�DUUDQJH�DQG�PLQXWH�
PHHWLQJV�LI�%XVLQHVV�6XSSRUW�FROOHDJXHV�DUH�XQDYDLODEOH��DQG�WR�
GLVWULEXWH�PLQXWHV�ZLWKLQ�DQ�DJUHHG�WLPHVFDOH��

��� 8QGHU�GLUHFWLRQ�IURP�VRFLDO�ZRUNHUV��WR�GLVVHPLQDWH�LQIRUPDWLRQ�DERXW�
QHZ�DQG�UHOHYDQW�FKDQJHV�LQ�SROLF\�DQG�SURFHGXUH�WKDW�DUH�UHOHYDQW�LQ�
WKH�FRXUW�VHUYLFH��

Key Accountabilities 
�
��� 7R�DVVLVW�VRFLDO�ZRUNHUV�WR�HQVXUH�WKH�
VDIHJXDUGLQJ�RI�YXOQHUDEOH�FKLOGUHQ�\RXQJ�SHRSOH���

��� 7R�SURYLGH�D�FRQVLVWHQW�SRLQW�RI�FRQWDFW�IRU�DOO�
SDUWLHV����

��� :LWK�JXLGDQFH�IURP�VRFLDO�ZRUNHUV��SURYLGH�GLUHFW�
VXSSRUW�WR�IDPLOLHV�DQG�FDUHUV��
7R�FR�RUGLQDWH�WKH�SURYLVLRQ�RI�VHUYLFHV�DQG�WR�
WDNH�UHDVRQDEOH�VWHSV�WR�HQVXUH�WKDW�
SDUHQWV�FDUHUV�DQG�\RXQJ�SHRSOH�PDNH�XVH�RI�
VXFK�VHUYLFHV��



7LHU�����)URQWOLQH�5ROHV�

��� 7R�FRPSOHWH�DOO�LQLWLDO�GRFXPHQWDWLRQ�UHODWLQJ�WR�WKH�FKLOG�\RXQJ�SHUVRQ�
RQ�EHKDOI�RI�WKH�VRFLDO�ZRUNHU��7KLV�ZLOO�LQYROYH�GLUHFW�FRQWDFW�ZLWK�
IDPLOLHV��FDUHUV�DQG�RWKHU�DJHQFLHV�WR�FROODWH�DQG�UHFRUG�NH\�
LQIRUPDWLRQ��

��� 8QGHU�GLUHFWLRQ�RI�VRFLDO�ZRUNHUV��WR�GHDO�ZLWK�TXHULHV�IURP�LQWHUQDO�DQG�
H[WHUQDO�DJHQFLHV��LQFOXGLQJ�UHFRUGLQJ�TXHULHV��LQYHVWLJDWLRQ�DQG�
SURYLGLQJ�D�UHVSRQVH��

��� 7R�FRRUGLQDWH�DOO�FRQWDFW�VHVVLRQV�EHWZHHQ�FKLOGUHQ�DQG�WKHLU�IDPLOLHV�
ZKLFK�GR�QRW�IDOO�ZLWKLQ�WKH�UHPLW�RI�WKH�&RQWDFW�6HUYLFH���

����7R�DUUDQJH�WUDQVSRUW�IRU�FKLOGUHQ�DQG�\RXQJ�SHRSOH��H[FHSW�IRU�WUDQVSRUW�
WR�&RQWDFW�VHVVLRQV���

����7R�PDNH�HVVHQWLDO�SXUFKDVHV�IRU�WKH�FKLOG�\RXQJ�SHUVRQ�XQGHU�GLUHFWLRQ�
IURP�WKH�VRFLDO�ZRUNHU�±�WKLV�ZLOO�LQFOXGH�DFFRPSDQ\LQJ�WKH�FKLOG�\RXQJ�
SHUVRQ�WR�D�VKRS�DQG�DVVLVWLQJ�ZLWK�SXUFKDVHV��

����7R�VRXUFH�LQIRUPDWLRQ�DQG�DGYLFH�VR�WKDW�VRFLDO�ZRUNHUV�FDQ�VLJQSRVW�
IDPLOLHV�DQG�FDUHUV�WR�DSSURSULDWH�VHUYLFHV���

����7R�FRQWULEXWH�WR�WKH�FROODWLRQ�RI�IHHGEDFN�IURP�VHUYLFH�XVHUV��E\�
DVVLVWLQJ�LQ�WKH�GHVLJQ�RI�TXHVWLRQQDLUHV��UHFRUGLQJ�RI�IHHGEDFN��DQG�
SURGXFWLRQ�RI�UHSRUWV�IRU�VHUYLFH�DQG�WHDP�PDQDJHUV��

����7R�FRRUGLQDWH�ZRUN�SDVVHG�WR�%XVLQHVV�6XSSRUW�FROOHDJXHV�IURP�WKH�
VRFLDO�ZRUN�WHDP�WR�PD[LPLVH�UHVRXUFHV�DQG�UHGXFH�GXSOLFDWLRQ�RI�HIIRUW��

����7R�RUJDQLVH�DQG�SULRULWLVH�RZQ�ZRUNORDG�EDVHG�RQ�VHUYLFH�SURFHGXUHV�
DQG�DQ�XQGHUVWDQGLQJ�RI�WHDP�SULRULWLHV��

����7R�DVVLVW�ZLWK�LQGXFWLQJ�QHZ�PHPEHUV�RI�VWDII�LQWR�WKH�VHUYLFH�DUHD��
����7R�RUJDQLVH�VWDII�WUDLQLQJ�DV�DSSURSULDWH�DQG�PDLQWDLQ�VWDII�WUDLQLQJ�
UHFRUGV��

����7R�XVH�V\VWHPV�WR�DXWKRULVH�VHUYLFHV�RQ�EHKDOI�RI�6RFLDO�:RUNHUV��VXFK�
DV�&$6�UHTXHVWV��

����7R�DGPLQLVWHU�DQ\�ILQDQFLDO�SD\PHQWV�WR�VHUYLFH�XVHUV�DV�GLUHFWHG�E\�
6RFLDO�:RUNHUV���

����7R�HQVXUH�FRQILGHQWLDOLW\�RI�LQIRUPDWLRQ�LQ�OLQH�ZLWK�&RXQW\�&RXQFLO�SROLF\�
DQG�UHOHYDQW�OHJLVODWLRQ��LQ�UHVSHFW�RI�UHFRUGV�PDLQWDLQHG�DQG�WDVNV�
XQGHUWDNHQ��7KLV�LQFOXGHV�PDLQWDLQLQJ�VWULFW�FRQILGHQWLDOLW\�LQ�UHODWLRQ�WR�
SHUVRQDO�LQIRUPDWLRQ��LQFOXGLQJ�WKDW�RI�VHUYLFH�XVHUV�DQG�RWKHU�
HPSOR\HHV��ZKLFK�PD\�EHFRPH�NQRZQ�LQ�WKH�FRXUVH�RI�ZRUN�RU�
DVVRFLDWHG�DFWLYLWLHV���

����7R�PDLQWDLQ�HIIHFWLYH�ZRUNLQJ�UHODWLRQVKLSV�DQG�FRQWULEXWH�WR�D�ZRUNLQJ�
HQYLURQPHQW�ZKLFK�LV�VDIH��FRQVLGHUDWH�DQG�VXSSRUWLYH�WR�DOO��$OVR��LQ�
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DFFRUGDQFH�ZLWK�UHOHYDQW�OHJLVODWLRQ��WR�WDNH�UHDVRQDEOH�FDUH�RI�RZQ�
KHDOWK��VDIHW\�DQG�ZHOIDUH��DQG�WKDW�RI�RWKHU�SHUVRQV�ZKR�PD\�EH�
DIIHFWHG�E\�WKH�SHUIRUPDQFH�RI�GXWLHV��

����7KH�SRVW�KROGHU�ZLOO�EH�H[SHFWHG�WR�GHPRQVWUDWH�FRPPLWPHQW�DQG�WR�
FRPSO\�ZLWK�WKH�VSHFLILF�UHTXLUHPHQWV�DQG�WKH�VSLULW�RI�WKH�&RXQW\�
&RXQFLO�(TXDO�2SSRUWXQLWLHV�3ROLF\��7KLV�SULQFLSOH�DSSOLHV�HTXDOO\�WR�DOO�
DVSHFWV�RI�WKH�UROH��

����7R�SDUWLFLSDWH�LQ�LQGLYLGXDO�VXSHUYLVLRQ�DQG�DSSUDLVDO�V\VWHPV�ZLWK�WKH�
OLQH�PDQDJHU��

����7R�ZRUN�SURDFWLYHO\�WR�SURPRWH�JRRG�ZRUNLQJ�UHODWLRQVKLSV�EHWZHHQ�
&KLOGUHQ¶V�6RFLDO�&DUH�DQG�RWKHU�DJHQFLHV��

����7R�PDLQWDLQ�D�KLJK�VWDQGDUG�RI�ZRUN�E\�RQJRLQJ�HYDOXDWLRQ�ZLWK�WKH�
VXSSRUW�RI�WKH�OLQH�PDQDJHU�DQG�HQVXULQJ�ZRUN�LV�EDVHG�RQ�EHVW�SUDFWLFH�
DQG�HYLGHQFH�EDVHG�ZKHUH�SRVVLEOH�

�
�
�

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
�
�

Person Specification 
�

Education and Knowledge 
�
��� 7KH�SRVWKROGHU�PXVW�EH�HGXFDWHG�WR��(QJOLVK�DQG�0DWKV�DW�*&6(�
*UDGH�&�RU�DERYH��25�SURYLGH�GHPRQVWUDEOH�HYLGHQFH�RI�
FRPSHWHQF\�DW�WKLV�VWDQGDUG��

Personal skills and general competencies 
�
��� 3XWV�LQWR�SUDFWLFH�WKH�&RXQFLO¶V�FRPPLWPHQW�WR�H[FHOOHQW�

FXVWRPHU�FDUH��
�
��� :RUNV�HIILFLHQWO\�DQG�HIIHFWLYHO\�DQG�DFWLYHO\�ORRNV�IRU�ZD\V�RI�

LPSURYLQJ�VHUYLFHV�DQG�RXWFRPHV�IRU�FXVWRPHUV��
�
��� :RUNV�ZHOO�ZLWK�FROOHDJXHV�EXW�DOVR�DEOH�WR�ZRUN�RQ�WKHLU�RZQ�

LQLWLDWLYH����
�

��� &RQWULEXWHV�PHDQLQJIXOO\�DQG�WKRXJKWIXOO\�LQ�WHDP�PHHWLQJV�WR�
LPSURYH�RXWFRPHV�IRU�FKLOGUHQ�DQG�IDPLOLHV��

�
��� 6KDUHV�WKH�&RXQFLO¶V�FRPPLWPHQW�WR�SURYLGLQJ�D�VDIH�

HQYLURQPHQW�IRU�FXVWRPHUV�DQG�VWDII�DQG�DOVR�WUHDWLQJ�DOO�ZLWK�

Experience 
�
��� $W�OHDVW�RQH�\HDUV
�H[SHULHQFH�RI��ZRUNLQJ�LQ�D�VRFLDO�FDUH�
HQYLURQPHQW���WKURXJK�VWDWXWRU\�RU�YROXQWDU\�ZRUN�H[SHULHQFH��
ZRXOG�EH�GHVLUDEOH��

��� ([SHULHQFH�RI�XVLQJ�)UDPHZRUN�RU�DQ�DSWLWXGH�IRU�GHYHORSLQJ�
NQRZOHGJH�

��� :RUNLQJ�NQRZOHGJH�RI�0LFURVRIW�([FHO�DQG�0LFURVRIW�:RUG��
����([SHULHQFH�RI�SURYLGLQJ�DSSURSULDWH�VHUYLFH�LQ�DQ�DQWL�
GLVFULPLQDWRU\�DQWL�RSSUHVVLYH�ZD\�

����8QGHUVWDQGLQJ�RI�DQG�FRPPLWPHQW�WR�1RWWLQJKDPVKLUH¶V�(TXDO�
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2SSRUWXQLWLHV�3ROLF\��
�����8QGHUVWDQGLQJ�RI�KRZ�WR�KDQGOH�FRQILGHQWLDO�LQIRUPDWLRQ��
�����.QRZOHGJH�WKDW�WKHUH�LV�D�OHJDO�IUDPHZRUN�XQGHUSLQQLQJ�
FKLOGUHQ¶V�VHUYLFHV��

�����$ELOLW\�WR�FRPPXQLFDWH�ZLWK�SHRSOH�RI�DOO�DJHV�YHUEDOO\�DQG�LQ�
ZULWLQJ��

�����$ELOLW\�WR�ZRUN�DV�SDUW�RI�D�WHDP���
�����$ELOLW\�WR�PDQDJH�RZQ�ZRUNORDG�DQG�VHW�SULRULWLHV�IRU�ZRUN��
�����$ELOLW\�WR�OHDUQ�IURP�DQG�XVH�WKH�VXSSRUW�RI�WKH�OLQH�PDQDJHU�

DQG�DFFHSW�UHVSRQVLELOLWLHV�WR�WKHP��

UHVSHFW�DQG�FRQVLGHUDWLRQ�

Role Dimensions 
�
����7KHUH�DUH�QR�FDVHKROGLQJ�UHVSRQVLELOLWLHV�DVVRFLDWHG�ZLWK�WKLV�UROH��
�����7KHUH�LV�QR�PDQDJHPHQW�RI�VWDII�DVVRFLDWHG�ZLWK�WKLV�UROH��
�����7DVNV�ZLOO�EH�SHUIRUPHG�LQ�WKH�IROORZLQJ�ORFDWLRQV��1&&�RIILFHV��&RXQW\�&RXUW��VHUYLFH�XVHU¶V�KRPHV��

Please attach a structure chart 

�
'DWH����������


