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ICT Support Technician

Dear Applicant

Kimberley School is an exciting place to work. Our aim is for every child to achieve or surpass their academic
and social potential and we achieve this through providing an outstanding quality of education, underpinned by
a strong programme of care, guidance, support and enrichment.

We are seeking a keen ICT Support Technician to provide sound technical support throughout the

school. Applicants will have good communication skills, a good knowledge of ICT in many forms and
complementary technical skills. Ongoing training and personal development will be supported. The post will
include helpdesk work, assistance with the management of resources and use of multimedia etc.

All staff are recruited under our safer recruitment processes, in line with DfE requirements, which includes an
enhanced DBS check. We have a suite of safeguarding procedures, policies and guidance for all of our staff
and volunteers to ensure we actively promote children and young people's welfare and safety.

We are also committed to equality of opportunity in employment and it is our policy to promote equal
opportunities in employment, regardless of race, colour, nationality, ethnic or national origin, creed, disability,
sex, age, marital status or sexual orientation. This applies to recruitment and selection practices, training,
promotion and in the application of national and local agreements in respect of pay and conditions of service.

To find out more about the role and to apply, please visit the East Midlands Education Trust website.

This application pack includes a job summary, job description and person specification. The pack also includes
a copy of the reference request that we will send to your nominated referees. This is for your information only;
it does not need to be completed at this stage.

If you have any questions or would like an informal discussion about the post or would like a tour of the school,
please contact Wendy Bellamy, Leadership Support Team Leader on 0115 9387000 or by email at
hr@kimberleyschool.co.uk

Closing date for receipt of applications: 09:00AM on Monday 6" February 2023



Job description / person specification

Job Summary
Job Title: ICT Support Technician
Location: The Kimberley School, Newdigate Street, Kimberley, Nottingham, NG16 2NJ,
Telephone: 0115 938 7000
Salary & Scale 2: £21,189 - £21,575 per annum
Hours of Full Time: 37 hours per week all-year-round
Work:
Job Supporting maintenance of ICT network and related hardware and software.
Summary: Maintenance of online resources. Providing ICT support to teachers and students.
Providing support in Resources/Reprographics.
Application To find out more about the role, and to download an application form, please visit the
Process: East Midlands Education Trust website. Applications must be made on an EMET

application form. Please note that CVs will not be accepted.




Job Description

Job Title: ICT Support Technician

Reports to: ICT Systems Team Leader

Responsible for: | Supporting maintenance of ICT network and related hardware and software. Maintenance of

online resources. Providing ICT support to teachers and students. Providing support in
Resources/Reprographics.

Duties:

Support maintenance of ICT networks, stand-alone computers and associated equipment/resources (ICT
& AV)

Provide technical support and advice to staff on the appropriate use of ICT and AV

Support maintenance of the school’s virtual resources, including Office365, website etc.

Support the installation of new or upgraded hardware/software/networking resources etc.

Support the routine security and administrative functions within the team (e.g. security marking, software
licences etc.)

Supporting the maintenance of school inventories

Supporting diagnostic testing for third party hardware and software and report faults as appropriate
Support in the transfer of data between systems and devices

Source consumables and items of equipment

Administration of anti-virus software and support monitoring to ensure appropriate usage of ICT resources
Cable installation, including telephone moves and changes, AV and data installations etc.

Undertake backup routines for servers/home directory and laptops

Support the management of ICT and AV equipment out on loan

Attend relevant training, including training for any new systems being introduced by the school

Support the ongoing maintenance of the CCTV infrastructure and systems.

Support with use of multimedia

Support staff in the development of the curriculum using ICT-based resources (e.g. use of Interactive
screens, tablet laptops etc.)

Provide ICT support in-class for staff and students

Liaise as appropriate with third parties, agencies, ICT providers and administrative staff on ICT provision
within the school

On occasion provide technical support to local primary schools

Undertaking any other duties which may be reasonably regarded as within the nature of the duties and
responsibilities of the post as defined, subject to the proviso that normally any changes of a permanent nature
shall be incorporated into the job description in specific terms.




Person Specification

Please note that only applicants who can demonstrate that they can meet the criteria in the person
specification are likely to be shortlisted for interview.

Applicants should be able to demonstrate how they meet the core criteria relevant to the post:

Criteria | Identified
E= Essential D= Desirable A= Application I= Interview Type By

E|D|A] I

Experience

1. Experience in an ICT/Network Technician or equivalent role v v

2. Experience of troubleshooting faults \4 v

3. Experience of Windows 7 & Windows 10 v v

4. Experience of Windows server 2008 and above v 4

5. Experience of website design v v

6. Experience of working in a school, or an environment working with children v v

7. Experience of installing data cabling 4 4

8. Experience of installing and setting up audio visual equipment v 4

9. Experience of dealing with contractors/service providers 4 v

Qualifications, Training & CPD

10. ICT related qualifications v v

11. Qualifications in Comptia, Microsoft etc, or networking v v

12. GCSEs (or equivalent) at grade C or above v v

13. Five GCSEs (or equivalent) including maths and English at grade C or above v v

Knowledge & Skills

14. Good general ICT knowledge & skills v v

15. Knowledge of Microsoft products v v

16. Knowledge of Microsoft Sharepoint v v

17. Being able to problem solve 4 v

18. Ability to install or upgrade client/server applications v e

19. Knowledge of Multimedia hardware and software v v

Personal Qualities & Attributes

20. Good eye for detail v v

21. Ability to follow written or verbal instructions v 4

22. Personable and friendly manner v v

In addition to the above, you will have the right to work in the UK and also be expected to demonstrate
how you meet the following general criteria:

Committed to safeguarding, promoting the welfare of children & can relate well to children and young people
Ability to work effectively in a team and relate to all people

Ability to organise, prioritise and complete tasks efficiently and effectively

Good literacy and numeracy skills

Ability to communicate effectively and to impart clearly knowledge for the benefit of others

Flexible, adaptable and professional approach to work

Openness to new ideas

Use own initiative

Punctual, reliable and an ability to keep to deadlines

Ability to maintain confidentiality

We reserve the right to ask candidates who are shortlisted for interview to verify any statements made on their
application form.




