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Title  
Education Support Worker – Adoption  

Department  
Children, Families & Cultural Department,   
Adoption East Midlands  

Post Ref.        
 

Job Purpose  
  

To work within the AEM Multi-Disciplinary team working with adoptive parents with the goal of providing practical and emotional support to enable them 
to gain the knowledge and skills to be effective advocates for their children and young people in education.   

• Supporting the development and growth of trauma informed practice in schools through training and support in collaboration with parents and 
school staff.   

• Taking an active role in the development and delivery of peer support work with a specific focus on education. 

• Developing & providing effective group support interventions which build resilience and capacity for adoptive parents. 

• Promoting and facilitating collaborative working and partnerships between other services and schools  

• Providing specialist education knowledge & understanding to the MDT to ensure effective planning of interventions and support for parents and 
schools on behalf of children and young people. 

• Taking an active role in data gathering to inform and continuously shape the education support offer. 
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Key Responsibilities  
  

1. To build relationships with and work closely with the 4 Local Authority 
Virtual Schools to collaboratively meet the specific needs of adopted 
children and their families. 

2. Engaging with adopters through group work, and the development of 
peer support to provide an effective support offer. 

3. Develop and maintain guides and information materials for adoptive 
families and schools to raise awareness of trauma informed practice 
and adoption.  

4. Ensure appropriate signposting to resources for families and 
education providers. 

5. To work towards developing helpful transitional pathways for adopted 
children and young people in collaboration with parents and schools.   

6. To provide one off consultation on education specific needs to 
adoptive parents.   

7. To work as part of a multi-disciplinary team on the Helpdesk, to 
participate in group reflection, triage and assessment work with 
families.   

8. To work as a whole MDT team as part of the AEM Whole School 
Approach. 

9. To facilitate the education co production group, contribute to the 
development of the education peer network, and be a continuous 
advocate for peer support. 

  
Key Accountabilities  
 

1. To report to and be accountable to the Education on TRACK 
matrix management team and, AEM Virtual MDT Strategic 
Group. 

2. To work to specified service and team targets.   

3. To maintain and further develop skills, knowledge and 
understanding of current educational thinking in relation to 
adoption. 
 

4. To access regular supervision with line manager. 

 
5. To collaborate with virtual school staff with specific 

responsibilities to PLAC as part of a team. 

 
6. To develop a process of evaluation for the work developed 

within the MDT Education offer and working with others to 
ensure that is in line with information governance. 

 
7. To work closely with the whole MDT team and the wider 

Adoption Support Team to share information and knowledge. 
 

8. The role involves hybrid working, and there is an expectation to 
attend in person meetings across the region and team office 
days as set by the team manager. 
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Person Specification  
  

 

Education and Knowledge  
  
1. Relevant professional qualification, diploma or degree in a relevant area 

with specific experience working in the education sector.  
  

2. Evidence of recent and relevant continuous professional development.  
  
3. Knowledge and understanding of the main issues affecting adoptive 

families and their children and young people in education. 
 

4. Knowledge and understanding of trauma informed practice and how this 
is applied in schools.  

  
5. Knowledge of the principles and practice of:  

- The safeguarding agenda  
- Appropriate risk management  
- Inclusive educational provision and practice, particularly in relation to 

attendance, behaviour and social and emotional difficulties  

  

Personal skills and general competencies  
  

1. A high level of personal drive and commitment to excellent customer 
care and the ability to set an example for other staff  

2. Strong interpersonal skills and the ability to establish effective 
professional relationships, to respect and influence the ideas and 
practice of others.  

 
3. Ability to make decisions and solve problems to meet operational 

targets, including devising solutions and prioritising the resources 
available  

 
4. Ability to meet agreed objectives and delivery targets by the effective 

use of resources.  
 

5. Ability to consult with, model, coach and mentor others in the 

development of good practice. Ability to coordinate and integrate 

separate activities over time to ensure the achievement of the 

overarching goal.  

  
6. Ability to monitor performance and conduct appropriately. 

 
7. Ability to identify risk and act on immediate concerns raised in 

relation to the educational provision and safeguarding of adopted 
children. 

 
8. Be adaptable to change and able to work in a development 

environment, recognising that job role within project work isn’t static 
and will evolve and change according to the needs of stakeholders. 
 

9. Ability to think, present and communicate effectively and creatively 
within tight timelines and to use ICT processes efficiently as part of 
day-to-day routines. 

 

Experience  
  

1. A minimum of 3 years' experience working within the education 
sector.   

 
2. It is highly desirable to have experience of working with children and 

young people (CYP) from vulnerable backgrounds, CYP who have 
experienced trauma, and care experienced CYP.  

 
3. Collaborative work with a range of professionals including social 

care and schools in challenging situations.  
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4. Planning, delivering and reviewing support interventions within 
schools for students in vulnerable situations. 

Role Dimensions  
  

 
1. To identify and deliver group support to adoptive families, to enable parents to communicate and build effective relationships with their schools. 

 
2. To deliver support to professionals who have primary responsibility for adopted children within a school setting to ensure that all statutory and local 

commitments to the education of adopted children are fulfilled.  
 

3. To work as part of the AEM Multi-disciplinary Team and wider Adoption Support Team. 
 

4. To be support and develop the education peer network across the region. 
 

5. To work collaboratively with key partners to ensure that all educational provision for adopted children is shaped by the needs and aspirations of 
adopted children, their parents and carers.  
 

6. We welcome applications from staff of all ethnic backgrounds. AEM has an active Global Majority Staff Support Group and staff are also supported 
to engage with the Black Workers Network within Nottinghamshire County Council. 
 

7. To report to MDT Team Manager.  

 
8. No financial or line management responsibility  

 

 
Please attach a structure chart  

  

Date June 2025  


