Job Description

Title Service Group Post Ref
Market Engagement and Development Officer | Children and Families

Job Purpose

To work to develop externally commissioned education, short break and care services to ensure they are available
and able to meet the needs of children and young people aged 0-25, with complex Special Educational Needs,

Social, Emotional and Mental Health needs and Disabilities.

Key Responsibilities

1.

Identify and manage opportunities for Providers to engage with the Council in respect of
the delivery of education, short break and care services and activities, including the
organisation of events to facilitate engagement.

To work closely with internal and external stakeholders to identify gaps in the externally
commissioned market and identify opportunities for growth.

To develop provision for vulnerable children and young people and ensure that it is in line
with Ofsted requirements and other relevant regulatory bodies.

To ensure care experiences and opportunities in community provision meets identified
needs and outcomes for children and young people.

To develop and maintain systems for evaluation and organisation of management
information (allied to contracting and contract monitoring) and participation in decision
making and problem solving processes.

To be responsible for the development of Market Postions Statements and work
collaboratively across the D2N2 and east midlands region regarding placement sufficiency
and provider capacity.

To develop and co-ordinate a network of Providers to enable sustained support and
engagement across Nottinghamshire.

To work with all Partners (including clinical leads) and service providers to ensure delivery
of an equitable service to children and young people with Special Educational Needs,
Social, Emotional & Mental Health and disabilities, and their families.

Undertake analysis of the provider market to inform the production of regular progress
reports to management in respect of the development of that market and to make

Key Accountabilities

1. For the accuracy of work undertaken
and information provided

2. To ensure the maintenance of
effective working relationships

3. To ensure promotion of high-quality
service delivery

4. To work efficiently and effectively

5. To ensure confidentiality of information
in respect of records maintained and
tasks undertaken

6. Maintain an effective and current
working knowledge of policies,
procedures and practices and keep
staff informed as appropriate

7. Take up opportunities for relevant
training and development, in
accordance with the requirement to
evidence continuous professional
development
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10.

11.

12.
13.
14.

15.

16.

17.

18.

19.
20.
21.

22.

recommendations about changes to service provision

Development of project work and associated documentation, including Project Plans, to
ensure delivery of additional activities and provider development

To lead on the development of a database to inform commissioners of vacancies and voids
to maximise the use of in county placements for Nottinghamshire children.

To liaise with and provide advice to NCC commissioners and commissioned services.
To attend relevant meetings

Work across teams that support children and young people to develop relationships across
services in line with the Childrens and Families Act

To maintain a detailed knowledge and awareness of legislation, policy, practice and
procedure in the post holder’s field of work and to keep others informed as appropriate.

To promote quality in service delivery through the facilitation of professional advice and
guidance, seminars and other training geared to the evaluation of contract performance,
quality assurance and related matters. Providing support and signposting to providers in
applying for Ofsted registration.

To identify and support providers, including SME-providers in the community, to develop
their offer and ability to support all children and young people including those with complex
and specialist needs.

To assist with the compilation of contract specifications and tender documents in
accordance with regulations and procedures and to investigate, recommend and take
action in connection with any problems or difficulties arising.

To develop systems which promote service user participation

To ensure that safeguarding principles and the use of associated information are adhered
to by providers prior to the commissioning of placements

To ensure confidentiality of information in respect of records maintained and tasks
undertaken within County Council policy and relevant legislation

To develop staff, individually and collectively, to meet both job requirements and the
planned business requirements of the departments through participation in, and
contribution to, formal and informal staff development and training processes
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| The post holder will perform any duty or task that is appropriate for the role described
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Person Specification

Education and Knowledge

1. Minimum of level 3 qualification in a relevant field or equivalent recent and relevant
experience

2. Comprehensive knowledge of principles and practice of:

Legislation relating to social care and education contracting and legislation/national
objectives and priorities for Children’s Social Care and Education

The application of quality assurance methods

Understanding of local authority contracting policies and procedures particularly in
relation to social care and education

Processes for purchasing and providing education, short breaks and care services

The range of providers in the social care services and education markets and issues
facing them

Commissioning and purchasing strategies for social care and education

3. Good understanding of principles and practice of legislation in respect of Children and
Young People with Special Educational Needs and/or Disabilities and/or complex needs
including the Children & Families Act, Short Breaks Duty, Childcare Duty, Children's Act,
Ofsted Framework; the range of providers in the social care and educational services
markets and issues facing them; safeguarding issues

4. Understanding of how to develop markets that support local communities

Experience

1. Experience of working with Service Providers

2. Experience of purchasing and/or delivering care and/or educational services

3. Experience of working in an inter-agency setting

4. Experience of effective partnership working with Independent and Voluntary Sector

providers and children, young people and families

Personal skills and general
competencies

5.

10.

11.

12.

A high level of personal drive and
commitment to excellent customer
care and the ability to set an example
for other staff.

Strong interpersonal skills to gain the
agreement and acceptance of others
including colleagues, senior
managers and customers.

Ability to make decisions and solve
problems to meet operational targets,
involving devising solutions and
prioritising resources available.

Ability to meet agreed objectives and
delivery targets by the effective use
of resources.

Effectively sets direction for providers
to deliver high performance.

Sets challenging targets for services
and individuals as well as delivering
high degree of personal
effectiveness.

Demonstrates creativity and
innovation in problem solving and
service improvement.

Takes an active role in managing
risk, health and safety and
safeguarding issues.
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5. Experience of putting equal opportunities principles into practice and working with issues of
diversity

Experience of writing reports and developing Project Plans
Full current driving licence

Excellent oral, written and presentation skills with the ability to tailor this to the needs of
different audiences.

9. Demonstrates creativity and innovation in problem solving and service improvement.

10. Excellent oral, written and presentation skills with the ability to tailor this to the needs of
different audiences.

11. Demonstrates creativity and innovation in problem solving and service improvement.

Role Dimensions
12. To contribute to the identification and delivery of savings and efficiencies.

13. To understand and report on the Market Position including developing a system to track and report on voids and vacancies in
Fostering, Residential and Supported accommodation, ensuring that children and young people have access to the most appropriate
provision including graduated step-down and timely transition out of the care system.

14. Work with colleagues in commissioning and social care to develop positive relationships with local care providers to ensure that
Nottinghamshire provision is ‘reserved’ for Nottinghamshire children.

15. Providing professional support to operational teams.
16. No financial responsibility
17. No direct reports
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