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Title DRAFT 
 Hub Leader 

Department 
ASC&H 

Post Ref. 
      

Job Purpose 
To lead staff teams to deliver day opportunities and complex services.    
 

Key Responsibilities 
 

1. To lead coproduced quality service provision for people using 
services. 

2. To lead the team in building care plans which following a 
strength-based approach connecting people that access day 
opportunities to their social environment and community.  

3. To undertake relevant health and safety task and functions 
associated with day opportunities. 

4. To undertake relevant processes in management of quality 
standards 

5. To communicate well & liaise effectively with key stakeholders, 
ensuring they are involved in coproducing day opportunities.  

6. To deliver high quality physical and emotional support and 
personal care to people with full regard to privacy, dignity, and 
particular needs and relate to people in a manner which is 
sensitive to age, disability, sexuality, gender, and cultural origin. 

7. To embed Nottinghamshire County Council’s Cultural Priorities 
in the operational delivery of services. 

8. To liaise with people who are referred to or interested in day 
opportunities, their carers, and other professionals.  

9. To communicate and escalate significant matters which impact 
on day opportunities delivery.  

10. To carry out all duties and responsibilities with a proactive & 
positive attitude. 

 

Key Accountabilities 
  
11. Responsible for ensuring day opportunities are compliant 

with legal requirements of health & safety tasks and 
functions associated with day opportunities, for people 
who use services, staff, and premises.  

12. Day opportunities practice standards and quality standards 
are met. 

13. Staff cover and assistance in respect of staff absence and 
other requirements is appropriate for day opportunities 
delivery within a geographical area. 

14. Responsible for the person’s outcomes and aspirations 
being identified in care and support plans connecting with 
people, staying physically active, socialising and learning 
new skills in line with the council’s vision for day 
opportunities. 

15. Ensure medication administration and recording 
procedures is line with the medication policy. 

16. Emergency situations are responded appropriately 
actioning support and escalating as appropriate.  

17. Effective supervision of staff individually and within a team. 
18. Effective management of finances associated with delivery 

of activities. 
19. Effective management of operations within Departmental 

Policies, Legislation and Practice Guidelines 



 

Tier 6 – Senior Practitioners 

 20. Recording of information is within County Council Policy 
and relevant legislation ensuring confidentiality in relation 
to personal information of people who use and work in day 
opportunities.     

21. Effective support with HR processes including supervision, 
annual leave, attendance management, staff training and 
support. 

22. Effective communication both verbally and in written form 
 
 

 

 
 
 
 
 

Person Specification  
 Day Opportunities Leader  
 

Education and Knowledge 

1. Professional care qualification or equivalent. The postholder will 
have a care qualification or be expected to work to standards 
which equate to Level 4 Diploma in Adult Care (with a 
supervisory role). 

2.  Management qualification or equivalent. The postholder will have 
a management qualification or be expected to work towards 
Level 3 Management. 

3. Evidence of continuous mandatory training & development. 

4. Knowledge of main ICT systems in use in the service area. 

Personal skills and general competencies 
 

5. Sets an excellent example of professionalism towards others 
in line with NCC Code of conduct policy. 

6. Motivated leader of teams  
7. Demonstrates excellent practice standards.  
8. Competent in reviewing & monitoring service delivery 

operations including Quality; Care Plans and Risk 
Assessments. 

9. Competent in managing performance and setting targets for 
performance of both team and individuals. 

10. Excellent communication skills – written and verbal – 
demonstrating competence in leading meetings, undertaking 
supervision and training. 

11. Ability to support the staff team to work flexibly to deliver day 
opportunities across multiple sites and in the community.  

Experience 
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20. Minimum of three years’ experience within service delivery or 
in care settings. 

21. Experience of empowering and advocacy on behalf of people 
that use day opportunities. 

 
22. Experience of planning, organising, and delivering complex 

activities 
 

23. Experience of the supervision process 
 

24. Experience of handling money and an understanding of 
Financial Guidelines 

 
25. Experience of risk management and assessment processes 

 
26. Knowledge of relevant legislation 

 
 

 

12. Able to utilise departmental business management systems. 
13. Able to use ICT equipment and systems safely and 

appropriate to the level of the post. 
14. Shares the council’s commitment to providing a safe 

environment for people that use day opportunities. 
15. Take an active role in the effective recruitment, induction, 

training, and development of staff. 
16.  lead reviews of people using services, meetings and other 

forums as required. 
17. High level of punctuality and attendance. 
18. Works well with colleagues but also able to work on their own 

initiative.  
19. Undertake driving duties as required.  

Role Dimensions 

 

      1.    To lead the team in the delivery of quality day opportunities ensuring practice stands are upheld across multiple sites. 

      2.    To lead effective delivery of day opportunities within a specified budget 

      3.    Overall deployment of staff within a geographical area 

4.   Direct formal supervision  

Please attach a structure chart 
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