
7LHU���±�FRPPLVVLRQLQJ�PDQDJHU�

�
�

Title 
&RPPLVVLRQLQJ�0DQDJHU���FDUHUV 

Department 
Adult Social Care, Health and Public Protection 

Post Ref. 
      

Job Purpose 
To lead on the strategic commissioning, policy development and market facilitation of a range of services and pathways adults and carers 
who may require social care and/or early intervention and prevention services in Nottinghamshire.  Managing staff, contracts, virtual 
project teams and partnerships to meet the required service standards, in line with the service plan.�
�

Key Responsibilities 
�
�
��� 7R�EH�DZDUH�RI�DQG�XQGHUVWDQG�HPHUJLQJ�QDWLRQDO�SROLF\�DQG�

GHYHORSPHQWV�DQG�WR�EH�DEOH�WR�GHYHORS�DQG�OHDG�ORFDO�LQLWLDWLYHV��
�

��� 3HUVRQDOO\�DQG�WKURXJK�WHDP�PHPEHUV�WR�GHOLYHU�WKH�WDUJHWV�VHW�
GRZQ�LQ�WKH�VHUYLFH�DQG�WHDP�SODQV��

�
��� 7R�UHVROYH�DQ\�VHUYLFH�GHOLYHU\�LVVXHV�ZLWKLQ�DYDLODEOH�UHVRXUFHV��
�
��� 7R�LPSURYH�WKH�SHUIRUPDQFH�RI�VWDII�XQGHU�KLV�KHU�OLQH�

PDQDJHPHQW�E\�PDLQWDLQLQJ�FRPPXQLFDWLRQ�ZLWK�VWDII�DQG�
SURYLGLQJ�WKH�DSSURSULDWH�VXSSRUW�DQG�JXLGDQFH��

�
��� 7R�LPSURYH�FXVWRPHU�VDWLVIDFWLRQ�OHYHOV�DQG�HQVXUH�HIIHFWLYH�

VHUYLFHV�DUH�SURYLGHG�WR�DGXOWV�LQ�1RWWLQJKDPVKLUH��
�
��� 7R�DFW�DV�D�SURIHVVLRQDO�H[HPSODU�LQ�FDUU\LQJ�RXW�WKH�DERYH�

GXWLHV�ZLWK�D�µFDQ�GR¶�DWWLWXGH��
�
��� 7R�GHSOR\�DQG�PDQDJH�DVVLJQHG�EXGJHWV�XS�WR�D�YDOXH�RI����0�

DQG�WR�WDNH�FRUUHFWLYH�DFWLRQ�ZKHUH�DSSURSULDWH�LQ�OLDLVRQ�ZLWK�WKH�
*URXS�0DQDJHU��
�

��� 7R�EXLOG�SRVLWLYH�UHODWLRQVKLSV�ZLWK�RWKHU�VWDII�DQG�FROOHDJXHV��
�

Key Accountabilities 
�
��� 6SHFLILHG�VHUYLFH�WDUJHWV�ZLWKLQ�DJUHHG�UHVRXUFHV��
�
��� (IIHFWLYH�FRPPLVVLRQLQJ��VXSHUYLVLRQ�DQG�PDQDJHPHQW�RI�
WHDPV�DQG�H[WHUQDO�SURYLGHUV�WR�VHFXUH�KLJK�OHYHOV�RI�
SHUIRUPDQFH�

�
��� (IIHFWLYH�PDQDJHPHQW�DQG�GHSOR\PHQW�RI�GLUHFWO\�PDQDJHG�
EXGJHWV��XS�WR����0���

�
��� 2SWLRQV�DSSUDLVDO�DQG�UHFRPPHQGDWLRQV��IRU�XVH�RI�DVVLJQHG�
GHSDUWPHQWDO�FRPPLVVLRQLQJ�EXGJHWV��H�J�����0�&DUH�	�
6XSSRUW�6HUYLFHV�����0�+RPH�%DVHG�&DUH��LQ�RUGHU�WR�HQVXUH�
EHVW�XVH�RI�UHVRXUFHV���YDOXH�IRU�PRQH\��DQG�DFKLHYH�VDYLQJV��
ZKLOVW�GHOLYHULQJ�D�UDQJH�RI�FDUH��VXSSRUW�DQG�SUHYHQWDWLYH�
VHUYLFHV�WR�PHHWV�WKH�QHHGV�RI�DGXOWV�OLYLQJ�LQ�1RWWLQJKDPVKLUH��

�
��� 'HYHORSPHQW�DQG�PDQDJHPHQW�RI�SRROHG�EXGJHW�
DUUDQJHPHQWV��V���1+6�$FW�������WR�VXSSRUW�EHWWHU�RXWFRPHV�
IRU�LQGLYLGXDOV�WKURXJK�FORVHU�LQWHJUDWLRQ�RI�KHDOWK�DQG�VRFLDO�
FDUH�

�
��� $OHUW�WKH�*URXS�0DQDJHU�RI�LVVXHV�WKDW�FRXOG�DIIHFW�
SHUIRUPDQFH�

�
��� 7R�OHDG�DQG�VXSSRUW�WKH�GHYHORSPHQW�DQG�GHOLYHU\�RI�D�
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��� 7R�LQIRUP�WKH�*URXS�0DQDJHU�RI�DQ\�FKDQJHV�LQ�WKH�RSHUDWLRQDO�
HQYLURQPHQW�LQFOXGLQJ�FXVWRPHU�VDWLVIDFWLRQ�LVVXHV��

�
����7R�XQGHUWDNH�DQDO\VLV�RI�GDWD�DQG�RSWLRQV�DSSUDLVDOV��

�
����7R�&KDLU�DQG�UHSUHVHQW�WKH�'HSDUWPHQW�DW�SDUWQHUVKLS�PHHWLQJV�

LQ�RUGHU�WR�HQVXUH�WKH�VWUDWHJLF�SODQQLQJ�RI�VRFLDO�FDUH�IXQGHG�
VHUYLFHV��ZLWK�RWKHU�DJHQFLHV�

�
����7R�GHYHORS�DQG�SURPRWH�QHZ�DQG�LQQRYDWLYH�LGHDV�WKDW�EXLOG�RQ�

H[LVWLQJ�JRRG�SUDFWLFH�LQ�UHODWHG�DUHDV�DQG�GHOLYHU��NH\�WDUJHWV�VHW�
RXW�LQ�ORFDO�DQG�QDWLRQDO�VWUDWHJLHV�DQG�SHUIRUPDQFH�IUDPHZRUNV�

�
����7R�GHYHORS������\HDU�FRPPLVVLRQLQJ�VWUDWHJLHV�DQG�

LPSOHPHQWDWLRQ�SODQV��PRQLWRU�SURJUHVV�DQG�UHSRUW�RQ�DV�
UHTXLUHG��
�

����7R�HQVXUH�WKDW�SHRSOH�ZKR�GR�PD\�XVH�VHUYLFHV�DQG�WKHLU�FDUHUV�
DUH�LQYROYHG�LQ�HYDOXDWLQJ��SODQQLQJ�DQG�VSHFLI\LQJ�VHUYLFHV�
�

����7R�HIIHFWLYHO\�HVWDEOLVK��PDQDJH��PRQLWRU��DQG�LPSOHPHQW�ERWK�
VLPSOH�DQG�FRPSOH[�VDYLQJV�DQG�HIILFLHQFLHV�SURMHFWV�DQG�WKHLU�
VXE�JURXSV��PDQDJLQJ�ULVNV�DQG�UHSRUWLQJ�RQ�DV�UHTXLUHG�

�
����7R�GHYHORS�SROLF\�DQG�GULYH�LQLWLDWLYHV�DLPHG�DW�SURPRWLQJ�FXOWXUDO�

FKDQJH�DFURVV�WKH�RUJDQLVDWLRQV�HQJDJHG�LQ�LQWHJUDWHG�
FRPPLVVLRQLQJ�SDUWQHUVKLSV�
�

����7R�HQJDJH�ZLWK�SURYLGHUV�WR�GHYHORS�DQG�LPSOHPHQW�VWUDWHJLHV��
WKDW�IDFLOLWDWH�D�GLYHUVH��VXVWDLQDEOH�DQG�DIIRUGDEOH�ORFDO�PDUNHW�

�
�
�

SURJUDPPH�RI�FRPSOH[�SURMHFWV��FRPPLVVLRQLQJ�DQG�GHOLYHU\�
SODQV�IRU�DGXOWV��

�
��� (IIHFWLYH�HQJDJHPHQW�RI�3XEOLF�6HFWRU��3ULYDWH�DQG�9ROXQWDU\�
6HFWRU�DJHQFLHV��LQFOXGLQJ�&OLQLFDO�&RPPLVVLRQLQJ�*URXSV��
/RFDO�$XWKRULW\��'LVWULFW�&RXQFLOV��3XEOLF�+HDOWK�DQG�SURYLGHUV�
WR�LPSURYH�WKH�KHDOWK�DQG�ZHOOEHLQJ��RXWFRPHV�IRU�DGXOWV�OLYLQJ�
LQ�1RWWLQJKDPVKLUH�

�
�
�
�
�
�
�

�

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
�

Person Specification 
�

(GXFDWLRQ�DQG�.QRZOHGJH� Leadership and Management Skills 



7LHU���±�FRPPLVVLRQLQJ�PDQDJHU�

���'HJUHH�OHYHO�HGXFDWLRQ��RU�HTXLYDOHQW�UHOHYDQW�WR�SRVW��
���(YLGHQFH�RI�FRQWLQXRXV�UHOHYDQW�SURIHVVLRQDO�GHYHORSPHQW�DQG�
WUDLQLQJ�

���$GYDQFHG�NQRZOHGJH�DQG�XQGHUVWDQGLQJ�RI�VWUDWHJLF�
FRPPLVVLRQLQJ�DQG�WKH�PDLQ�LVVXHV�DIIHFWLQJ�WKH�VHUYLFH�DUHD��

���.QRZOHGJH�RI�WKH�FXUUHQW�OHJLVODWLRQ��SROLF\�DQG�VWUDWHJLF�SULRULWLHV�
IRU�KHDOWK��DGXOW�VRFLDO�FDUH��KRXVLQJ�DQG�FKLOGUHQ
V�VHUYLFHV�DW�
ERWK�D�QDWLRQDO�DQG�ORFDO�OHYHO��

���.QRZOHGJH�RI�WKH�SULQFLSOHV�DQG�SUDFWLFH�RI��

x� HIIHFWLYH�SHRSOH�PDQDJHPHQW���
x� H[FHOOHQW�FXVWRPHU�VHUYLFH��
x� DSSURSULDWH�ULVN�PDQDJHPHQW��
x� EXGJHW�PDQDJHPHQW�
x� SURFXUHPHQW��TXDOLW\�DVVXUDQFH�DQG�FRQWUDFW�PDQDJHPHQW�

x� QDWLRQDO�SXEOLF�VHFWRU�SHUIRUPDQFH�IUDPHZRUNV�

�
��� 6WURQJ�FRPPXQLFDWLRQ�DQG�LQWHUSHUVRQDO�VNLOOV�WR�VWUDWHJLFDOO\�
VHFXUH�FRPPLWPHQW�WR�SURFHHG�IURP�6HQLRU�/HDGHUVKLS�7HDP�
DQG�WKH�,QWHJUDWHG�&RPPLVVLRQLQJ�*URXSV�ZKR�UHSRUW�LQWR�
1RWWLQJKDPVKLUH�+HDOWK�DQG�:HOO�%HLQJ�%RDUG�

�
��� $ELOLW\�WR�FRPPXQLFDWH�FRPSOH[��RIWHQ�FRQWHQWLRXV��PHVVDJHV��

DLPV��REMHFWLYHV�DQG�RXWFRPHV��WR�D�ZLGH�DXGLHQFH��
�
��� $ELOLW\�WR�VHW�DQG�GULYH�WKH�WHDP�WRZDUG�NH\�RXWFRPHV��SURYLGLQJ�

D�SRVLWLYH�H[DPSOH�E\�ZRUNLQJ�HIILFLHQWO\��WKLQNLQJ�FUHDWLYHO\�DQG�
WDNLQJ�DQWLFLSDWRU\�DFWLRQ��

�
��� $ELOLW\�WR�PRWLYDWH��PDQDJH�FKDQJH�DQG�FUHDWH�D�SRVLWLYH�FXOWXUH�

WKDW�HPSRZHUV�VWDII�WR�GHYHORS�LQQRYDWLYH�LGHDV��PDQDJLQJ�WKH�
WHDP�WR�EH�DPELWLRXV�EXW�UHDOLVWLF�LQ�DFKLHYLQJ�WKH�KLJKHVW�
SRVVLEOH�SHUIRUPDQFH�OHYHOV��

�
����$ELOLW\�WR�LGHQWLI\�ULVNV�DQG�LVVXHV�WKDW�FRXOG�LPSDFW�RQ�VHUYLFH�

GHOLYHU\�DQG�GHYHORS�D�QXPEHU�RI�RSWLRQV�WR�PLWLJDWH�WKHP�
�
����$EOH�WR�HQVXUH�WKDW�VWDII�DUH�GHSOR\HG�DV�HIILFLHQWO\�DQG�

HIIHFWLYHO\�DV�SRVVLEOH��LQ�OLQH�ZLWK�FXVWRPHUV¶�QHHGV��FKDQJLQJ�
SULRULWLHV��QDWLRQDO�FKDQJHV�DQG�SHUIRUPDQFH�OHYHOV��

�
����$�KLJK�OHYHO�RI�SHUVRQDO�GULYH�DQG�FRPPLWPHQW�DQG�DELOLW\�WR�ZRUN�

ZHOO�XQGHU�SUHVVXUH�DQG�WR�GHDGOLQHV��
�
���� ([FHOOHQW�DQDO\WLFDO��MXGJHPHQWDO�DQG�FUHDWLYH�VNLOOV�WR�DQDO\VH�

DQG�LQWHUSUHW�YDULHG�DQG��FRPSOH[�LQIRUPDWLRQ��LQ�RUGHU�WR�
SURGXFH�VKRUW�DQG�ORQJ�WHUP�VROXWLRQV�DQG�VWUDWHJLHV�
�

���� ([FHOOHQW�RUDO��ZULWWHQ�DQG�SUHVHQWDWLRQ�VNLOOV�ZLWK�WKH�DELOLW\�WR�
WDLORU�WKLV�WR�WKH�QHHGV�RI�GLIIHUHQW�DXGLHQFHV�

�

Experience 
�
����0LQLPXP���\HDUV�H[SHULHQFH�RI�VWUDWHJLF�FRPPLVVLRQLQJ�RU�
FRPSOH[�VHUYLFH�LPSURYHPHQW��GHYHORSPHQW�LQ�D�/RFDO�
$XWKRULW\��KHDOWK�RU�KRXVLQJ��

����0DQDJHPHQW��RI�VWDII�
����&RPSOH[�SDUWQHUVKLS�ZRUNLQJ�DFURVV�D�GLYHUVH�UDQJH�RI�
DJHQFLHV�DQG�VHFWRUV�

����6XFHVVIXOO\�PDQDJLQJ�DQG�GHOLYHULQJ�FRPSOH[�SURMHFWV�
����0DQDJLQJ�FRPSOH[�HQJDJHPHQW�DQG�FRQVXOWDWLRQ�H[HUFLVHV�
����6SHFLI\LQJ�DQG�LPSOHPHQWLQJ�QHZ�VHUYLFHV�DQG�RU�VHUYLFH�
UHGHVLJQ�

����,GHQWLI\LQJ�DQG�GHOLYHULQJ�VDYLQJV�DQG�HIILFLHQFLHV�
����%XGJHW�PDQDJHPHQW��
����$ELOLW\�WR�XVH�,7�WR�VHOI�VHUYH�DGPLQLVWUDWLYH�WDVNV��DEOH�WR�
ZRUG��

Role Dimensions 
�

����8QGHUVWDQG�WKH�KHDOWK�	�ZHOOEHLQJ�QHHGV�RI�WKH�ORFDO�SRSXODWLRQ�LQ�RUGHU�WR�HIIHFWLYHO\�UHYLHZ�DQG�UHYLVH�WKH�-RLQW�6WUDWHJLF�1HHGV��
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������$VVHVVPHQW�DQG�WR�VXEVHTXHQWO\�LQIRUP�VWUDWHJLF�FRPPLVVLRQLQJ�SULRULWLHV�
����(QVXUH�WKDW�FRPPLVVLRQLQJ�VWUDWHJLHV�DQG�SODQV�LQFRUSRUDWH�VWDWXWRU\�JXLGDQFH�DQG�OHJLVODWLYH�UHTXLUHPHQWV��UHOHYDQW�&RXQW\�&RXQFLO�

DQG�FRUSRUDWH�SULRULWLHV�DV�ZHOO�DV�ORFDO�QHHGV�LQIRUPDWLRQ��DQG�DUH�GHYHORSHG�ZLWK�VHUYLFH�XVHUV��FDUHUV�DQG�SDUWQHUV�LQFOXGLQJ�+HDOWK�
SDUWQHUV�DQG�'LVWULFW�%RURXJK�&RXQFLOV�

�����(QVXUH�WKDW�VWUDWHJLF�FRPPLVVLRQLQJ�SULRULWLHV�DUH�LPSOHPHQWHG�DFURVV�D�ZLGH�UDQJH�RI�VHUYLFHV��LQFOXGLQJ�VRFLDO�FDUH��KHDOWK��KRXVLQJ�
�������DQG�VXSSRUW�
�����'HYHORS��PRQLWRU�DQG�UHYLHZ�GHSDUWPHQWDO�DQG�LQWHU�DJHQF\�SROLF\�DQG�SHUIRUPDQFH�DQG�WDUJHWV�WR�LPSURYH�KHDOWK��VRFLDO�FDUH�DQG�ZHOO�

EHLQJ�RXWFRPHV�IRU�VHUYLFH�XVHUV�DQG�FDUHUV��
�����(YDOXDWH�DQG�UHYLHZ�RI�WKH�HYLGHQFH�EDVH��HIIHFWLYHQHVV�DQG�YDOXH�IRU�PRQH\��RI�FRPPLVVLRQLQJ�DFWLYLWLHV�LQ�UHODWLRQ�WR�WKH�VWUDWHJLF�

LQWHQWLRQV�DQG�RXWFRPHV�
�����'HYHORS�DQG�VXVWDLQ�HIIHFWLYH�LQWHU�DJHQF\�DQG�LQWHU�GHSDUWPHQWDO�SDUWQHUVKLSV�EHWZHHQ�WKH�&RXQFLO��VHUYLFH�XVHUV��FDUHUV�DQG�SDUWQHUV�

WR�SODQ�DQG�FRPPLVVLRQ�VHUYLFHV�WR�DFKLHYH�WKH�EHVW�SRVVLEOH�RXWFRPHV�IRU�SHRSOH�
����'HYHORS�DQG�LPSOHPHQW�LQWHU�DJHQF\�FRPPLVVLRQLQJ�DQG�GHOLYHU\�SODQV�LQFOXGLQJ�SUHYHQWLYH�VWUDWHJLHV�WR�HQVXUH�HDUOLHU�LQWHUYHQWLRQ�E\�

DOO�DJHQFLHV�ZLWK�SHRSOH�QRW�\HW�HOLJLEOH�IRU�VRFLDO�FDUH�
����6XSSRUW�DQG�IDFLOLWDWH�D�ORFDO�PDUNHW�WKDW�RIIHUV�SHRSOH�FKRLFH��
����6KDUH�UHOHYDQW��LQIRUPDWLRQ�ZLWK�VRFLDO�FDUH�DQG�KHDOWK�FDUH�SURYLGHUV�UHJDUGLQJ�FRPPLVVLRQLQJ�LQWHQWLRQV�DQG�VHUYLFH�GHYHORSPHQWV�
����'LUHFW�OLQH�PDQDJHPHQW�UHVSRQVLELOLW\�IRU���WR���VWDII��XS�WR�%DQG�'�PDQDJHUV�RI�VWDII�VPDOO�WHDPV���1XPEHUV�YDU\��GXH�WR�FKDQJLQJ�

ZRUNORDG�GHPDQG�WR�GHOLYHU�FRPPLVVLRQLQJ�LQWHQWLRQV��VDYLQJV�SODQV�DQG�SURMHFWV���
����3URMHFW�PDQDJHU�UROH�IRU�SURMHFW�WHDPV�DQG�VWDII�QRW�ZLWKLQ�GLUHFW�OLQH�PDQDJHPHQW�VSDQ�RI�UHVSRQVLELOLW\��
����5HVSRQVLEOH�IRU�PRQLWRULQJ��ILQDQFLDO�DXWKRULVDWLRQ�DQG�ILQDQFLDO�IRUHFDVWLQJ�IRU�EXGJHWV�RI�XS�WR����0��
����5HVSRQVLEOH�IRU�HQVXULQJ�DOO�KXPDQ�UHVRXUFH�IXQFWLRQV�DUH�FDUULHG�RXW�LQ�UHODWLRQ�WR�WKH�DUHD�RI�UHVSRQVLELOLW\�LQFOXGLQJ�UHFUXLWPHQW���
������VXSHUYLVLRQ��HPSOR\HHV¶�GHYHORSPHQW��DEVHQFH�PDQDJHPHQW�HWF��
����5HVSRQVLEOH�IRU�PDQDJLQJ�HPSOR\HH�UHODWLRQV�DQG�SHUIRUPDQFH�LVVXHV�LQFOXGLQJ��GLVFLSOLQDU\��JULHYDQFH�DQG�KDUDVVPHQW�DFFRUGLQJ��
������WR�FRUSRUDWH�SROLF\�
�����'HSXWLVHV�IRU�*URXS�0DQDJHU�DV�UHTXLUHG��
�

Please attach a structure chart 
�
'DWH����������


