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Title 
Child Protection Coordinator 

Department 
Children, Families and Young People 

Post Ref. 
      

Job Purpose 
7KLV�SRVW�FDUULHV�RYHUDOO�UHVSRQVLELOLW\�IRU�WKH�FR�RUGLQDWLRQ�DQG�FKDLULQJ�RI�&KLOG�3URWHFWLRQ�&RQIHUHQFHV�DQG�FRPSOH[�VWUDWHJ\�PHHWLQJV�
ZLWKLQ�D�VSHFLILF�JHRJUDSKLF�DUHD���7KH�SRVWKROGHU�KDV�D�FHQWUDO�UROH�LQ�SURPRWLQJ�TXDOLW\�LQ�FKLOG�SURWHFWLRQ�SUDFWLFH�DQG�HIIHFWLYH�
LPSOHPHQWDWLRQ�RI�GHSDUWPHQWDO�DQG�LQWHUDJHQF\�SROLFLHV�DQG�SURFHGXUHV���&KLOG�3URWHFWLRQ�&R�RUGLQDWRUV�SURYLGH�DQ�DGYLVRU\�DQG�
FRQVXOWDWLRQ�VHUYLFH�WR�VRFLDO�ZRUN�VWDII��DQG�RWKHU�DJHQFLHV���$�SULPDU\�IXQFWLRQ�RI�WKH�UROH�LV�WR�HQVXUH�FRQVLVWHQF\�RI�VWDQGDUGV�ZLWKLQ�WKH�
RYHUDOO�SROLF\�DQG�SURFHGXUHV�RI�WKH�'HSDUWPHQW�DQG�RWKHU�DJHQFLHV��
�
7KH�SRVWKROGHU�LV�UHVSRQVLEOH�IRU�SURPRWLQJ�HTXLW\��DQG�HQVXULQJ�WKH�DFKLHYHPHQW�DQG�PDLQWHQDQFH�RI�KLJK�VWDQGDUGV�RI�TXDOLW\�DQG�
HIILFLHQF\�LQ�VHUYLFHV�SURYLGHG��
�

Key Responsibilities 
�
��� 7R�ZRUN�WR�LGHQWLI\�RSSRUWXQLWLHV�IRU�LPSURYHPHQWV�DQG�WKH�
DFKLHYHPHQW�DQG�PDLQWHQDQFH�RI�KLJK�VWDQGDUGV�RI�TXDOLW\�DQG�
HIILFLHQF\�LQ�WKH�VHUYLFHV�SURYLGHG�E\�1RWWLQJKDPVKLUH�&RXQW\�
&RXQFLO�&KLOGUHQ��)DPLOLHV�DQG�&XOWXUDO�6HUYLFHV�'HSDUWPHQW����

��� 7R�VXSSRUW�LPSOHPHQWDWLRQ�DQG�HYDOXDWLRQ�RI�IRUPDOO\�DJUHHG�
FKDQJH��

��� 7R�GHYHORS�DQG�LPSURYH�SHUVRQDO�VNLOOV�WKURXJK�SDUWLFLSDWLRQ�LQ��
DQG�FRQWULEXWLRQ�WR��IRUPDO�DQG�LQIRUPDO�VWDII�GHYHORSPHQW�DQG�
WUDLQLQJ�SURFHVVHV�DQG�WUDLQLQJ�JHDUHG�WR�PHHW�WKH�
UHTXLUHPHQWV�RI�WKH�SRVW�DQG�WKH�FKDQJLQJ�EXVLQHVV�
UHTXLUHPHQWV�RI�WKH�'HSDUWPHQW��

��� 7R�PDQDJH�UHVRXUFHV�DQG�WR�SDUWLFLSDWH�LQ�EXVLQHVV�SODQQLQJ��
SHUIRUPDQFH�UHYLHZ��LQWHU�DQG�LQWUD�GHSDUWPHQWDO�ZRUNLQJ�
SDUWLHV�DQG�SURFHVVHV�JHDUHG�WR�FRQWULEXWH�WR�VWUDWHJLF�DQG�
GHSDUWPHQWDO�REMHFWLYHV�DQG�HQVXUH�WKH�HIILFLHQW�DQG�FRVW�
HIIHFWLYH�XVH�RI�UHVRXUFHV��

��� 7R�VHHN��HYDOXDWH�DQG�RUJDQLVH�PDQDJHPHQW�LQIRUPDWLRQ�DQG�
SDUWLFLSDWH�LQ�GHFLVLRQ�PDNLQJ�DQG�SUREOHP�VROYLQJ�SURFHVVHV���
7R�HQVXUH�FRQILGHQWLDOLW\�RI�LQIRUPDWLRQ�LQ�UHVSHFW�RI�UHFRUGV�
PDLQWDLQHG�DQG�WDVNV�XQGHUWDNHQ�ZLWKLQ�&RXQW\�&RXQFLO�3ROLF\�

Key Accountabilities 
�
��� 7R�HQVXUH�HIIHFWLYH�PHFKDQLVPV�DUH�LQ�SODFH�WR�VHW�XS�

FKLOG�SURWHFWLRQ�FRQIHUHQFHV�DQG�FRPSOH[�VWUDWHJ\�
PHHWLQJV�ZLWKLQ�WKH�DUHD��

��� 7R�EH�UHVSRQVLEOH�IRU�WKH�FKDLULQJ�RI�FKLOG�SURWHFWLRQ�
FRQIHUHQFHV��FRPSOH[�VWUDWHJ\�PHHWLQJV�DQG�RWKHU�IRUXPV�
DV�QHFHVVDU\�DQG�UHTXLUHG��

��� 7R�FRQWULEXWH�WR�FRXQW\�ZLGH�SROLF\���SODQQLQJ�SURFHVVHV�
DQG�VHUYLFH�GHYHORSPHQWV��DQG�DVVLVW�LQ�PRQLWRULQJ�WKH�
HIIHFWLYHQHVV�RI�GHSDUWPHQWDO�DQG�LQWHUDJHQF\�FKLOG�
SURWHFWLRQ�SROLF\�DQG�SURFHGXUHV��

��� 7R�DGYLVH�WKH�6HUYLFH�0DQDJHU�&RQIHUHQFH�DQG�5HYLHZ�
DQG�RWKHU�VHQLRU�0DQDJHUV�RI�QHFHVVDU\�LPSURYHPHQWV�LQ�
SROLFLHV��SURFHGXUHV��DQG�SUDFWLFH��

��� 7R�EH�LQYROYHG�DV�QHFHVVDU\�LQ�FDVHV�FRQWDLQLQJ�LPSRUWDQW�
OHJDO��SROLWLFDO��RUJDQLVDWLRQDO��SXEOLF�RU�VRFLDO�LPSOLFDWLRQV��
DQG�WR�QRWLI\�VHQLRU�PDQDJHPHQW�DFFRUGLQJO\��

��� 7R�ZRUN�ZLWK�RWKHU�GLYLVLRQV��GHSDUWPHQWV��DJHQFLHV��DQG�
LQGLYLGXDOV�LQ�RUGHU�WR�DFKLHYH�DQ�HIIHFWLYH�DQG�FRQVLVWHQW�
PXOWL�GLVFLSOLQDU\�DSSURDFK�WR�&KLOG�3URWHFWLRQ��

��� 7R�DVVLVW�ZLWK�WKH�LPSOHPHQWDWLRQ�DQG�PRQLWRULQJ�RI�
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DQG�UHOHYDQW�OHJLVODWLRQ���
��� 7R�PDLQWDLQ�HIIHFWLYH�ZRUNLQJ�UHODWLRQVKLSV�DQG�WKHUHE\�
FRQWULEXWH�WR�D�ZRUNLQJ�HQYLURQPHQW�ZKLFK�LV�VDIH��FRQVLGHUDWH�
DQG�VXSSRUWLYH�WR�DOO���$OVR��LQ�DFFRUGDQFH�ZLWK�UHOHYDQW�
OHJLVODWLRQ��WR�WDNH�UHDVRQDEOH�FDUH�RI�\RXU�KHDOWK��VDIHW\�DQG�
ZHOIDUH�DQG�WKDW�RI�RWKHU�SHUVRQV�DQG�SUHPLVHV�DIIHFWHG�E\�\RXU�
ZRUN�RU�IRU�ZKLFK�\RX�DUH�UHVSRQVLEOH��

��� ,Q�FDUU\LQJ�RXW�WKH�GXWLHV�DQG�UHVSRQVLELOLWLHV�VHW�RXW�ZLWKLQ�WKH�
-RE�'HVFULSWLRQ�DQG�LQ�WKH�FRQWH[W�RI�GHYHORSLQJ�ZRUNLQJ�
UHODWLRQVKLSV�ZLWK�RWKHUV��WKH�SRVWKROGHU�ZLOO�EH�H[SHFWHG�WR�
GHPRQVWUDWH�FRPPLWPHQW�WR�DQG�FRPSO\�ZLWK�WKH�VSHFLILF�
UHTXLUHPHQWV�DQG�WKH�VSLULW�RI�WKH�&RXQW\�&RXQFLO�(TXDO�
2SSRUWXQLWLHV�3ROLF\���7KLV�SULQFLSOH�DSSOLHV�HTXDOO\�WR�DOO�
DVSHFWV�RI�WKH�UROH��
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SHUIRUPDQFH�LQGLFDWRUV�LQ�UHODWLRQ�WR�GHILQHG�WDUJHWV�DQG�
REMHFWLYHV��DQG�WR�PRQLWRU��UHSRUW��DQG�DGYLVH�DFFRUGLQJO\��

��� 7R�SURYLGH�DGYLFH���FRQVXOWDWLRQ�RQ�FKLOG�SURWHFWLRQ�PDWWHUV�
WR�VRFLDO�FDUH�VWDII��RWKHU�&KLOGUHQ�DQG�<RXQJ�3HRSOH¶V�
6HUYLFHV�VWDII�DQG�RWKHU�DJHQFLHV��

��� 7R�SURYLGH�TXDUWHUO\�UHSRUWV�FRQWDLQLQJ�TXDQWLWDWLYH�DQG�
TXDOLWDWLYH�LQIRUPDWLRQ�UHODWLQJ�WR�SUDFWLFH�ZLWKLQ�WKH�DUHD��

����7R�SDUWLFLSDWH�LQ�TXDOLW\�DXGLWV�DV�UHTXLUHG��
����7R�SURYLGH�FRYHU�IRU�RWKHU�&KLOG�3URWHFWLRQ�&R�RUGLQDWRUV�
RQ�D�FRXQW\�ZLGH�EDVLV�DV�UHTXLUHG��

����7R�SURYLGH�SURIHVVLRQDO�DGYLFH�WR�WKH�6DIHJXDUGLQJ�
&KLOGUHQ�,QIRUPDWLRQ�0DQDJHPHQW�7HDP�DQG�HQVXUH�
HIILFLHQF\�RI�SURFHVV�DQG�DSSURSULDWH�OLDLVRQ���
FRPPXQLFDWLRQV�ZLWK�WKDW�WHDP��

����7R�SDUWLFLSDWH�LQ�WKH�FRPPLVVLRQLQJ�DQG�GHOLYHU\�RI�WUDLQLQJ�
DV�UHTXLUHG��

����7R�OLDLVH�ZLWK�WKH�VHQLRU�DGPLQLVWUDWLYH�PDQDJHU�DV�
DSSURSULDWH�WR�HQVXUH�HIIHFWLYH�DGPLQLVWUDWLYH�
DUUDQJHPHQWV�DUH�LQ�SODFH�IRU�FKLOG�SURWHFWLRQ�SURFHVVHV��

����7R�UHSRUW�WR�RSHUDWLRQDO�PDQDJHUV�DQ\�VLJQLILFDQW�FRQFHUQV�
UHODWLQJ�WR�LQGLYLGXDO�FDVHV��

����7R�PDLQWDLQ�D�NQRZOHGJH�DQG�DZDUHQHVV�RI�SROLF\��
SURFHGXUHV��DQG�OHJLVODWLRQ�LQ�WKH�SRVWKROGHU
V�ILHOG�RI�
ZRUN��

����7R�DFW�DV�GHVLJQDWHG�RIILFHU�LQ�UHODWLRQ�WR�RWKHU�DJHQFLHV�
DQG�RUJDQLVDWLRQV��HQVXULQJ�DFFRXQWDELOLW\�LQ�UHVSHFW�RI�
JUDQW�DLG�SD\PHQWV�DQG�WKH�PRQLWRULQJ�RI�TXDOLW\�LQ�VHUYLFH�
SURYLVLRQ��

����7R�XQGHUWDNH�DQ\�RWKHU�GXWLHV�ZKLFK�PD\�UHDVRQDEO\�EH�
UHJDUGHG�DV�ZLWKLQ�WKH�QDWXUH�RI�WKH�GXWLHV�DQG�
UHVSRQVLELOLWLHV�JUDGH�RI�WKH�SRVW�DV�GHILQHG��VXEMHFW�WR�WKH�
SURYLVR�WKDW�QRUPDOO\�DQ\�FKDQJHV�RI�D�SHUPDQHQW�QDWXUH�
VKDOO�EH�LQFRUSRUDWHG�LQWR�WKH�-RE�'HVFULSWLRQ�LQ�VSHFLILF�
WHUPV���

�
�

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
�
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Person Specification 
�

Education and Knowledge 
�
�
��� 3URIHVVLRQDO�VRFLDO�ZRUN�TXDOLILFDWLRQ��HVVHQWLDO���
��� 5HJLVWUDWLRQ�ZLWK�+&3&�DV�D�VRFLDO�ZRUNHU��HVVHQWLDO���
��� $GYDQFHG�TXDOLILFDWLRQ�LQ�&KLOG�3URWHFWLRQ��GHVLUDEOH���
��� )XOO�GULYLQJ�OLFHQFH��HVVHQWLDO���
��� 5HOHYDQW�0DQDJHPHQW�4XDOLILFDWLRQ��GHVLUDEOH���
��� .QRZOHGJH�RI�UHOHYDQW�OHJLVODWLYH�IUDPHZRUN�LQFOXGLQJ�LQ�UHODWLRQ�

WR�FKLOGUHQ
V�VHUYLFHV�DQG�KXPDQ�ULJKWV��HVVHQWLDO����
��� $�JRRG�XQGHUVWDQGLQJ�RI�DQG�SURIHVVLRQDO�NQRZOHGJH�RI�
FKLOGUHQ
V�ZHOIDUH�DQG�GHYHORSPHQW��DQG�EHVW�SUDFWLFH�LQ�ZRUNLQJ�
ZLWK�FKLOGUHQ�DQG�IDPLOLHV��HVVHQWLDO���

��� .QRZOHGJH�DQG�XQGHUVWDQGLQJ�RI�DQWL�GLVFULPLQDWRU\�SUDFWLFH�
�HVVHQWLDO�����

��� .QRZOHGJH�RI��WKH�QDWLRQDO�SROLF\�IUDPHZRUN�DQG�NH\�JXLGDQFH�
UHODWLQJ�WR�VDIHJXDUGLQJ�FKLOGUHQ��HVVHQWLDO���

����8QGHUVWDQGLQJ�RI�WKH�UROH�RI�DOO�DJHQFLHV�LQYROYHG�LQ�VDIHJXDUGLQJ�
FKLOGUHQ��HVVHQWLDO���

����.QRZOHGJH�RI�UHSUHVHQWDWLRQ�DQG�FRPSODLQWV�SURFHGXUHV�
�HVVHQWLDO���

Personal skills and general competencies 
�
���� 6HWV�DQ�H[FHOOHQW�H[DPSOH�RI�FXVWRPHU�FDUH�IRU�RWKHU�VWDII��
�
���� (IIHFWLYHO\�VHWV�GLUHFWLRQ�IRU�D�WHDP�SURYLGLQJ�PRWLYDWLRQ�IRU�DOO�WR�

GHOLYHU�KLJK�SHUIRUPDQFH��
�
����$QWLFLSDWHV�FXVWRPHU�QHHGV�WR�SURYLGH�H[FHOOHQW�VHUYLFH�

FRQWLQXDOO\�VWULYLQJ�WR�LPSURYH�HIILFLHQF\�DQG�HIIHFWLYHQHVV�
�
���� 6HWV�FKDOOHQJLQJ�WDUJHWV�IRU�SHUIRUPDQFH�IRU�WKH�WHDP�DV�ZHOO�DV�

GHOLYHULQJ�D�KLJK�GHJUHH�RI�SHUVRQDO�HIIHFWLYHQHVV�
�
����(QVXUHV�WKH�&RXQFLO¶V�SROLFLHV�IRU�IDLUQHVV�DQG�UHVSHFW�DUH�

GHOLYHUHG�LQFOXGLQJ�VHWWLQJ�KLJK�SHUVRQDO�VWDQGDUGV�
�
����7DNHV�DQ�DFWLYH�UROH�LQ�PDQDJLQJ�ULVN��KHDOWK�DQG�VDIHW\�DQG�

VDIHJXDUGLQJ�LVVXHV��

Experience 
�
������\HDUV�SRVW�TXDOLILFDWLRQ�H[SHULHQFH��SDUWLFXODUO\�LQ�FKLOG�
SURWHFWLRQ�FKLOG�FDUH�ZRUN��HVVHQWLDO���

����0DQDJHPHQW�H[SHULHQFH�LQ�FKLOG�SURWHFWLRQ�LQ�D�VWDWXWRU\�VHWWLQJ�
�HVVHQWLDO���
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����&KDLULQJ�FKLOG�SURWHFWLRQ�FRQIHUHQFHV�RU�LQWHUDJHQF\�PHHWLQJV��
DQG�HYLGHQFH�RI�FKDLULQJ�ZKLFK�HQFRXUDJHV�FRQVWUXFWLYH�
SDUWLFLSDWLRQ�ZKLOH�PDLQWDLQLQJ�D�FOHDU�IRFXV�RQ�WKH�ZHOIDUH�RI�WKH�
FKLOG��HVVHQWLDO���

����,QWHU�DJHQF\�ZRUNLQJ��HVVHQWLDO����
����6HUYLFH�GHYHORSPHQW�DQG�LQQRYDWLRQ��GHVLUDEOH���
����8QGHUWDNLQJ�SHUIRUPDQFH�UHYLHZV��DXGLWV�RU�HQTXLULHV�LQWR�
SUDFWLFH��GHVLUDEOH���

����6WDII�WUDLQLQJ�RU�GHYHORSPHQW��GHVLUDEOH���
����3URPRWLRQ�RI�SDUWLFLSDWLRQ�RI�FKLOGUHQ��\RXQJ�SHRSOH��SDUHQWV�DQG�
FDUHUV�LQ�WKH�FKLOG�SURWHFWLRQ�SURFHVV��HVVHQWLDO���

����8VH�RI�DQDO\WLFDO�DQG�SUREOHP�VROYLQJ�VNLOOV��HVVHQWLDO���
����(YLGHQFH�RI�HIIHFWLYH�YHUEDO�DQG�ZULWWHQ�FRPPXQLFDWLRQ��LQFOXGLQJ�
UHSRUW�ZULWLQJ�WR�D�KLJK�VWDQGDUG��HVVHQWLDO���

����3URGXFLQJ�KLJK�TXDOLW\�UHSRUWV�WR�GHDGOLQHV��HVVHQWLDO���
����2XWSXW�PRQLWRULQJ�DQG�TXDOLW\�DVVXUDQFH��HVVHQWLDO���

Role Dimensions 
�

����&KLOG�3URWHFWLRQ�&RRUGLQDWRUV�DQG�,QGHSHQGHQW�5HYLHZLQJ�2IILFHUV�PDNH�XS�WKH�,QGHSHQGHQW�&KDLU�6HUYLFH���7KH�,52V�DQG�&3&V�UHSRUW�
WR�WZR�6HUYLFH�0DQDJHUV�ZLWKLQ�WKH�6HUYLFH��

����1R�OLQH�PDQDJHPHQW�UHVSRQVLELOLW\��
����1R�UHVSRQVLELOLW\�IRU�EXGJHWV��

Please attach a structure chart 

�
'DWH�-XO\������


