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&KDUJHKDQG� Department:�
&RXQW\�(QWHUSULVH�)RRGV�0HDOV�$W�+RPH��
$GXOW�6RFLDO�&DUH��+HDOWK�	�3XEOLF�3URWHFWLRQ��

Post Ref�
�

Job Purpose 
7R�VXSHUYLVH�DQG�SURYLGH�VXSSRUW�WR�D�SURGXFWLRQ�WHDP�LQYROYHG�LQ�WKH�SURGXFWLRQ�RI�FKLOOHG�DQG�IUR]HQ�PHDOV�DW�
WKH�:RUNVRS�3URGXFWLRQ�8QLW��

Key Responsibilities 
�
��� 7R�FR�RUGLQDWH�WKH�GHSOR\PHQW�RI�D�WHDP�RI�VWDII�LQYROYHG�LQ�D�
SUH�GHWHUPLQHG�DUHD�RI�SURGXFWLRQ�RI�PHDOV��HQVXULQJ�WKDW�
PHDOV�DUH�DYDLODEOH�IRU�DOO�FXVWRPHU�RUGHUV��

��� 7R�SURYLGH�GD\�WR�GD\�VXSHUYLVLRQ�WR�D�SURGXFWLRQ�WHDP�LQYROYHG�
LQ�D�VSHFLILHG�DUHD�RI�SURGXFWLRQ��FRRNLQJ��FKLOOLQJ��RU�FOHDQLQJ��
FRQWULEXWLQJ�WR�DQ�HQYLURQPHQW�ZKHUH�WKH�SDUWLFLSDWLRQ�RI�DOO�VWDII�
PHPEHUV�DUH�HQFRXUDJHG�WR�HQDEOH�WKHP�WR�FRQWULEXWH�WR�WKH�
ZRUN�RI�WKH�WHDP�DQG�ZRUN�WR�WKHLU�SHUVRQDO�EHVW���

��� 0RQLWRU�DQG�UHFRUG�VWDII�LQIRUPDWLRQ�DQG�DVVLVW�ZLWK�SHUVRQQHO�
WDVNV�DV�UHTXLUHG��)ROORZLQJ�HVWDEOLVKHG�V\VWHPV�ZKLFK�DUH�LQ�
SODFH�IRU�WKH�NHHSLQJ�RI�DFFXUDWH�UHFRUGV�IRU�DXGLW�SXUSRVHV��
SHUIRUPDQFH�UHYLHZ�V\VWHPV�DQG�RWKHU�SURFHVVHV��

��� &RQWULEXWH�WRZDUGV�HIIHFWLYH�FRPPXQLFDWLRQ�ZLWK�FROOHDJXHV�
DQG�VXSHUYLVRUV��7KLV�LQYROYHV�RUGHULQJ�IRRG��VPDOO�HTXLSPHQW��
SURWHFWLYH�FORWKLQJ��PDLQWDLQLQJ�VWRFN�OHYHOV�DQG�UHFRUGV����

��� &RQWULEXWH�DV�QHFHVVDU\�WR�WKH�GD\�WR�GD\�PDLQWHQDQFH�RI�SODQW�
	�HTXLSPHQW��7KLV�LQFOXGHV�PDNLQJ�HTXLSPHQW�DYDLODEOH�EXW�
HQVXULQJ�SURGXFWLRQ�LV�PDLQWDLQHG���

��� &RPSOHWLRQ�RI�DOO�SURGXFWLRQ�UHFRUGV�LQYROYHG�LQ�WKH�TXDOLW\�
FRQWURO�SURFHVV�DQG�LQ�DFFRUGDQFH�ZLWK�OHJLVODWLRQ�VXFK�DQG�WKH�
)RRG�6DIHW\�$FW�DQG�+HDOWK�	�6DIHW\���

��� (QVXUH�VWDQGDUGV�RI�FOHDQOLQHVV�DQG�K\JLHQH�VWDQGDUGV�RI�DOO�
DVSHFWV�RI�WKH�SURGXFWLRQ�XQLW�DUH�PDLQWDLQHG�DW�DOO�WLPHV��

��� 0RQLWRU�WKH�ZHOO�EHLQJ�RI�DOO�HPSOR\HHV��LQFOXGLQJ�VXSSRUWHG�
HPSOR\HHV�WDNLQJ�DQ\�DFWLRQ�WR�SURYLGH�VXSSRUW�DQG�PDNLQJ�

Key Accountabilities 
 
��� 7R�HQVXUH�SURGXFWLRQ�SODQV�VFKHGXOHV�DQG�WDUJHWV�DUH�
DFKLHYHG�LQ�OLQH�ZLWK�DJUHHG�SURFHVVHV�DW�DOO�WLPHV��

��� 7R�GHSOR\�VWDII�DQG�UHVRXUFHV�HIILFLHQWO\��HIIHFWLYHO\�DQG�
IOH[LEO\��

��� $FFRXQWDEOH�IRU�WKH�DFFXUDF\�RI�ZRUN�XQGHUWDNHQ�DQG�
LQIRUPDWLRQ�SURYLGHG��

��� $FFRXQWDEOH�IRU�WKH�GHOLYHU\�RI�DQ\�VSHFLILHG�WUDLQLQJ�DV�
LQVWUXFWHG��

��� 7R�FDUU\�RXW�+HDOWK�DQG�6DIHW\�WDVNV�DQG�IXQFWLRQV�
DVVRFLDWHG�ZLWK�0HDOV�DW�+RPH�SURGXFWLRQ��VWDII�DQG�
SUHPLVHV��

��� (IIHFWLYH�VXSHUYLVLRQ�RI�RSHUDWLRQV�ZLWKLQ�'HSDUWPHQWDO�
3ROLFLHV��/HJLVODWLRQ�DQG�SUDFWLFH�JXLGHOLQHV�
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PDQDJHUV�DZDUH�RI�DQ\�GHWDLOV�RI�DQ\�SUREOHPV�DQG�FKDQJHV�
UHJDUGLQJ�LQGLYLGXDO�HPSOR\HHV��

��� &RQGXFW�DQG�GRFXPHQW�ULVN�DVVHVVPHQWV�DV�QHFHVVDU\��7KLV�
ZLOO�LQFOXGH�WDNLQJ�DFWLRQ�WR�UHGXFH�WKH�ULVN�WR�DQ�DFFHSWDEOH�
OHYHO���

����3URYLGH�DVVLVWDQFH�WR�RWKHU�6HQLRU�ZRUNHUV�UHVSRQVLEOH�IRU�
UHODWHG�SDUWV�RI�WKH�VHUYLFH��

����7R�FDUU\�RXW�DOO�GXWLHV�DQG�UHVSRQVLELOLWLHV�ZLWK�D�FDQ�GR�DWWLWXGH��

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
�

Person Specification 
�

Education and Knowledge 
 

��� /LWHUDF\�	�QXPHUDF\�VNLOOV�VXIILFLHQW�IRU�XQGHUVWDQGLQJ�	�PDNLQJ��
FRPSOH[�UHFLSH�FDOFXODWLRQV��

��� ,QWHUPHGLDWH�)RRG�+\JLHQH�FHUWLILFDWH��
��� .QRZOHGJH�RI�+HDOWK�	�6DIHW\�SROLFLHV�DQG�SURFHGXUHV��
��� $SSURSULDWH�FDWHULQJ�TXDOLILFDWLRQV��
��� 2EVHUYDWLRQDO�VNLOOV��
�

Personal skills and general competencies 
�
�����7R�GHSOR\�VWDII�DQG�UHVRXUFHV�HIILFLHQWO\��HIIHFWLYHO\�DQG�
IOH[LEO\�ZLWKLQ�WKH�VSHFLILHG�DUHD�RI�PHDOV�GHOLYHU\�VHUYLFHV��

����8QGHUVWDQGV�DQG�SXWV�LQWR�SUDFWLFH�WKH�&RXQFLO¶V�FRPPLWPHQW�
WR�H[FHOOHQW�FXVWRPHU�FDUH��

����:RUNV�HIILFLHQWO\�DQG�HIIHFWLYHO\�DQG�DFWLYHO\�ORRNV�IRU�ZD\V�RI�
LPSURYLQJ�VHUYLFHV�DQG�RXWFRPHV�IRU�FXVWRPHUV��

����%XLOGV�SRVLWLYH�UHODWLRQVKLSV��ZRUNV�ZHOO�ZLWK�FROOHDJXHV�EXW�
DOVR�LV�DEOH�WR�ZRUN�RQ�WKHLU�RZQ�LQLWLDWLYH��

����$FWLYHO\�VXSSRUWV�FROOHDJXHV�WR�DFKLHYH�WDUJHWV�DQG�
REMHFWLYHV���

Experience 
�
��� ([SHULHQFH�RI�ODUJH�VFDOH�IRRG�SURGXFWLRQ�LQFOXGLQJ�IRRG�VDIHW\��
��� ([SHULHQFH�RI�ZRUNLQJ�ZLWK�GLVDEOHG�SHRSOH�LQFOXGLQJ�EHLQJ�
VHQVLWLYH�WR�WKH�QHHG�IRU�FRQILGHQWLDOLW\�
([SHULHQFH�LQ�PHHWLQJ�GHDGOLQHV�DQG�WDUJHWV��

Role Dimensions�
����(QVXUHV�SURGXFWLRQ�WDUJHWV�DUH�PHW��
����6XSHUYLVHV�D�WHDP�RI�XS�WR����IURQWOLQH�VWDII��
����1R�UHVSRQVLELOLW\�IRU�ILQDQFLDO�WUDQVDFWLRQV��

Please attach a structure chart 
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