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Title 
Relief Care Worker 

Department 
Adult Social Care, Health and Public Protection 

Post Ref. 
      

Job Purpose 
7KH�SRVWKROGHU�LV�UHVSRQVLEOH�IRU�SURYLGLQJ�D�UDQJH�RI�SHUVRQDO�FDUH�GXWLHV�WR�VHUYLFH�XVHUV�ZKR�KDYH�OHDUQLQJ�GLVDELOLWLHV��DQG�FRQWULEXWH�
WR�FDUH�SODQQLQJ�SURFHVVHV�WKURXJK�REVHUYDWLRQ��FRPPXQLFDWLRQV�DQG�OLDLVRQ�ZLWK�VHUYLFH�XVHUV��UHODWLYHV��RWKHU�VWDII�DQG�DJHQFLHV��
HQVXULQJ�FRQILGHQWLDOLW\�DW�DOO�WLPHV��
$V�DQ�HIIHFWLYH�DQG�IOH[LEOH�PHPEHU�RI�D�WHDP��DQG�ZRUNLQJ�FORVHO\�ZLWK�RWKHU�&DUH�:RUNHUV��7HDP�/HDGHUV�DQG�WKH�8QLW�0DQDJHU��WKH�
SRVWKROGHU�ZLOO�EH�H[SHFWHG�WR�ZRUN�WR�DQ�DJUHHG�SURJUDPPH�RI�ZRUN�ZLWK�PLQLPXP�VXSHUYLVLRQ�DQG�EH�DEOH�WR�WDNH�DSSURSULDWH�DFWLRQ�LQ�
WKH�HYHQW�RI�DQ�HPHUJHQF\��
�

Key Responsibilities 
�
��� 7R�ZRUN�WR�DFKLHYH�DQG�PDLQWDLQ�KLJK�VWDQGDUGV�RI�TXDOLW\�DQG�
HIILFLHQF\�LQ�WKH�VHUYLFHV�SURYLGHG�E\�WKH�1RWWLQJKDPVKLUH�
&RXQW\�&RXQFLO�DQG�WKH�$GXOW�6RFLDO�&DUH�DQG�+HDOWK�
'HSDUWPHQW���7R�EH�DZDUH�RI�DQG�DFWLYHO\�SURPRWH�WKH�&RXQW\�
&RXQFLO¶V�FRUSRUDWH�FXVWRPHU�VHUYLFH�VWDQGDUGV��GHOLYHULQJ�IDLU�
DQG�TXDOLW\�VHUYLFHV�LQ�D�ZD\�WKDW�LV�VHQVLWLYH�DQG�UHVSRQVLYH�WR�
DOO�FXVWRPHUV��

��� 7R�GHYHORS�DQG�LPSURYH�SHUVRQDO�VNLOOV�WKURXJK�SDUWLFLSDWLRQ�LQ��
DQG�FRQWULEXWLRQ�WR��IRUPDO�DQG�LQIRUPDO�VWDII�GHYHORSPHQW�
SURFHVVHV�DQG�WUDLQLQJ�JHDUHG�WR�PHHW�WKH�UHTXLUHPHQWV�RI�WKH�
SRVW�DQG�WKH�FKDQJLQJ�EXVLQHVV�UHTXLUHPHQWV�RI�WKH�
'HSDUWPHQW��

��� 7R�HQVXUH�FRQILGHQWLDOLW\�RI�LQIRUPDWLRQ�LQ�UHVSHFW�RI�UHFRUGV�
PDLQWDLQHG�DQG�WDVNV�XQGHUWDNHQ�ZLWKLQ�&RXQW\�&RXQFLO�3ROLF\�
DQG�UHOHYDQW�OHJLVODWLRQ���7KLV�LQFOXGHV�PDLQWDLQLQJ�VWULFW�
FRQILGHQWLDOLW\�LQ�UHODWLRQ�WR�SHUVRQDO�LQIRUPDWLRQ��LQFOXGLQJ�WKDW�
RI�VHUYLFH�XVHUV�DQG�RWKHU�HPSOR\HHV��ZKLFK�PD\�EHFRPH�
NQRZQ�WR�\RX�LQ�WKH�FRXUVH�RI�\RXU�ZRUN�RU�DVVRFLDWHG�DFWLYLWLHV��

��� 7R�XVH�DOORFDWHG�UHVRXUFHV�HIILFLHQWO\�DQG�HIIHFWLYHO\�DQG�WR�
SDUWLFLSDWH�DQG�DVVLVW�LQ�SHUIRUPDQFH�UHYLHZ�V\VWHPV�IRU�
'HSDUWPHQWDO�VHUYLFHV�DQG�RWKHU�PHDVXUHV�DOOLHG�WR�WKH�VXSSO\�
DQG�PRQLWRULQJ�RI�PDQDJHPHQW�LQIRUPDWLRQ�FRQQHFWHG�ZLWK�WKH�

Key Accountabilities 
�
��� 7R�SDUWLFLSDWH�LQ�WKH�SURYLVLRQ�RI�D�ZLGH�UDQJH�RI�SHUVRQDO�
FDUH�IRU�SHRSOH�ZKR�KDYH�D�OHDUQLQJ�GLVDELOLW\���7KLV�PD\�
LQFOXGH�OLDLVLQJ�ZLWK�UHOHYDQW�SURIHVVLRQDOV�DQG�FDUU\LQJ�RXW�
DQ\�VLJQLILFDQW�FDUH�SODQV��

��� 7R�DVVLVW�LQ�WKH�SURYLVLRQ�RI�VXSSRUW�DQG�SDFNDJHV�IRU�
LQGLYLGXDOV�WR�UHPDLQ�DV�LQGHSHQGHQW�DV�SRVVLEOH���7KLV�ZLOO�
LQYROYH�PDNLQJ�SURYLVLRQ�DFURVV�D�VHYHQ�GD\�SHULRG��
GXULQJ�WKH�GD\�DQG�HYHQLQJV�DQG�RFFDVLRQDO�ZRUN�RXWVLGH�
URVWHUHG�KRXUV�DV�DQG�ZKHQ�QHFHVVDU\��

��� 7R�HQDEOH�VHUYLFH�XVHUV�WR�PDLQWDLQ�DQG�GHYHORS�SHUVRQDO��
SUDFWLFDO�DQG�VRFLDO�VNLOOV�OLQNHG�WR�LQGLYLGXDO�SURJUDPPHV�
DQG�DFWLYLWLHV���7R�LPSOHPHQW�WKHVH�LQ�OLQH�ZLWK�WKH�VXSSRUW�
FDUH�SODQV�� 7R�DVVLVW�LQGLYLGXDOV�DQG�JURXSV�LQ�WKH�XVH�RI�
DQG�DFFHVV�WR�RUGLQDU\�FRPPXQLW\�IDFLOLWLHV��

��� 7R�LPSOHPHQW�DQG�PDLQWDLQ�VXSSRUW�SODQV�LQ�DFFRUGDQFH�
ZLWK�WKH�3HUVRQDO�&HQWUHG�3ODQ��

��� 7R�PDLQWDLQ�HIIHFWLYH��DFFXUDWH�UHFRUGV�DQG�FRQWULEXWH�WR�
UHSRUWV��DV�UHTXLUHG��LQ�OLQH�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�
VHUYLFH�DQG�:ULWWHQ�5HFRUGV�3ROLF\��

��� 7R�DFW�DV�FR�RUGLQDWRU�IRU�D�QXPEHU�RI�VHUYLFH�XVHUV��ZKLFK�
ZLOO�LQYROYH�SDUWLFLSDWLQJ�DQG�DWWHQGLQJ�LQGLYLGXDO�VHUYLFH�
XVHU�UHYLHZV��
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SRVWKROGHU¶V�ILHOG�RI�ZRUN��
��� 7R�PDLQWDLQ�HIIHFWLYH�ZRUNLQJ�UHODWLRQVKLSV�DQG�FRQWULEXWH�WR�D�
ZRUNLQJ�HQYLURQPHQW�ZKLFK�LV�VDIH��FRQVLGHUDWH�DQG�VXSSRUWLYH�
WR�DOO���$OVR��LQ�DFFRUGDQFH�ZLWK�UHOHYDQW�OHJLVODWLRQ��WR�WDNH�
UHDVRQDEOH�FDUH�RI�\RXU�KHDOWK��VDIHW\�DQG�ZHOIDUH��DQG�WKDW�RI�
RWKHU�SHUVRQV�ZKR�PD\�EH�DIIHFWHG�E\�WKH�SHUIRUPDQFH�RI�\RXU�
GXWLHV��

��� ,Q�FDUU\LQJ�RXW�WKH�GXWLHV�DQG�UHVSRQVLELOLWLHV�VHW�RXW�ZLWKLQ�WKH�
-RE�'HVFULSWLRQ�DQG�LQ�WKH�FRQWH[W�RI�GHYHORSLQJ�ZRUNLQJ�
UHODWLRQVKLSV�ZLWK�RWKHUV��WKH�SRVWKROGHU�ZLOO�EH�H[SHFWHG�WR�
GHPRQVWUDWH�FRPPLWPHQW�WR�DQG�FRPSO\�ZLWK�WKH�VSHFLILF�
UHTXLUHPHQWV�DQG�WKH�VSLULW�RI�WKH�&RXQW\�&RXQFLO�(TXDO�
2SSRUWXQLWLHV�3ROLF\���7KLV�SULQFLSOH�DSSOLHV�HTXDOO\�WR�DOO�
DVSHFWV�RI�WKH�UROH��
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��� 7R�OLDLVH�ZLWK�&DUHUV��9ROXQWDU\�2UJDQLVDWLRQV��6XSSRUW�
*URXSV��$JHQF\�3URYLGHUV�RI�(GXFDWLRQ��+HDOWK��7UDQVSRUW��
6RFLDO�&DUH��6XSSRUW�DQG�/HLVXUH�LI�UHTXLUHG�LQ�
SHUIRUPDQFH�RI�WKH�DERYH�GXWLHV�DV�GHILQHG�LQ�WKH�VXSSRUW�
SODQ��

��� 7R�UHVSRQG�DSSURSULDWHO\�WR�FULVLV�DQG�HPHUJHQF\�
VLWXDWLRQV�DV�WKH\�DULVH�DQG�UHSRUW�WKHVH�WR�WKH�7HDP�
0DQDJHU�DV�VRRQ�DV�SUDFWLFDEO\�SRVVLEOH��

��� 7R�DFW�DW�DOO�WLPHV�LQ�OLQH�ZLWK�WKH�GHSDUWPHQWDO�EXGJHWDU\�
DQG�ILQDQFLDO�JXLGHOLQHV��

����7R�XQGHUWDNH�DQ\�RWKHU�GXWLHV�ZKLFK�PD\�UHDVRQDEO\�EH�
UHJDUGHG�DV�ZLWKLQ�WKH�QDWXUH�RI�WKH�GXWLHV�DQG�
UHVSRQVLELOLWLHV�JUDGH�RI�WKH�SRVW�DV�GHILQHG��VXEMHFW�WR�WKH�
SURYLVR�WKDW�QRUPDOO\�DQ\�FKDQJHV�RI�D�SHUPDQHQW�QDWXUH�
VKDOO�EH�LQFRUSRUDWHG�LQWR�WKH�-RE�'HVFULSWLRQ�LQ�VSHFLILF�
WHUPV��

�
�

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
�
�
�



7LHU�����)URQWOLQH�5ROHV�

�
�
�
�
�
�
�

Person Specification 
�

Education and Knowledge 
�
��� 194���'LSORPD�LQ�&DUH��GHVLUDEOH���
��� :LOOLQJQHVV�WR�XQGHUWDNH�D�GLSORPD�LQ�FDUH��HVVHQWLDO���
��� :LOOLQJQHVV�WR�XQGHUWDNH�7KH�&DUH�FHUWLILFDWH��LQGXFWLRQ�
�HVVHQWLDO��

�
������0RWLYDWLRQ��HVVHQWLDO��
�������� $ELOLW\�WR�ZRUN�ZLWK�PLQLPDO�VXSHUYLVLRQ�
�������� 7R�ZRUN�DV�SDUW�RI�D�WHDP�GHOLYHULQJ�D�KLJK�TXDOLW\�VHUYLFH�
�������� $�ZLOOLQJQHVV�WR�XQGHUWDNH�SHUVRQDO�WUDLQLQJ�DQG�GHYHORSPHQW�
�

Personal skills and general competencies 
�
��� 3XWV�LQWR�SUDFWLFH�WKH�&RXQFLO¶V�FRPPLWPHQW�WR�H[FHOOHQW�

FXVWRPHU�FDUH��
�
��� :RUNV�HIILFLHQWO\�DQG�HIIHFWLYHO\�DQG�DFWLYHO\�ORRNV�IRU�ZD\V�RI�

LPSURYLQJ�VHUYLFHV�DQG�RXWFRPHV�IRU�FXVWRPHUV��
�
�
��� :RUNV�ZHOO�ZLWK�FROOHDJXHV�EXW�DOVR�DEOH�WR�ZRUN�RQ�WKHLU�RZQ�

LQLWLDWLYH����
�
�
��� 6KDUHV�WKH�&RXQFLO¶V�FRPPLWPHQW�WR�SURYLGLQJ�D�VDIH�

HQYLURQPHQW�IRU�FXVWRPHUV�DQG�VWDII�DQG�DOVR�WUHDWLQJ�DOO�ZLWK�
UHVSHFW�DQG�FRQVLGHUDWLRQ�

Experience 
�
��� ([SHULHQFH�LQ�VXSSRUWLQJ��FDULQJ�IRU�SHRSOH�
��� ([SHULHQFH�RI�VXSSRUWLQJ�FDULQJ�IRU�SHRSOH�ZKR�KDYH�D�
/HDUQLQJ�'LVDELOLW\�

�

Role Dimensions 
�
����$ELOLW\�WR�FRPPXQLFDWH�ZHOO�ERWK�YHUEDOO\�DQG�LQ�ZULWLQJ�
����'HPRQVWUDWH�DQ�XQGHUVWDQGLQJ�RI�LQGLYLGXDOV�ULJKWV�DQG�FKRLFHV�
����'HPRQVWUDWH�DQ�DZDUHQHVV�RI�EDVLF�KHDOWK�DQG�VDIHW\�
����$�ZLOOLQJQHVV�WR�VXSSRUW�SHRSOH�ZLWK�SHUVRQDO�FDUH�QHHGV�LQ�D�ZD\�WKDW�SUHVHUYHV�GLJQLW\�DQG�UHVSHFW�IRU�HDFK�LQGLYLGXDO�
�����$�ZLOOLQJQHVV�WR�VXSSRUW�SHRSOH�LQ�VRFLDO�DFWLYLWLHV�
����)OH[LEOH�DSSURDFK�WR�URWDV�DQG�GXWLHV�UHFRJQLVLQJ�WKH�QHHGV�RI�LQGLYLGXDOV�DQG�VPDOO�JURXSV�
����$ELOLW\�WR�IROORZ�FDUH�SODQV�

��
Please attach a structure chart 
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