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Title 
Independent Reviewing Officer 

Department 
Children, Families and Cultural Services 

Post Ref. 
50016344 

Job Purpose 
7KH�,52�LV�UHVSRQVLEOH�IRU�HQVXULQJ�WKDW�WKH�FDUH�SODQ�IRU�WKH�FKLOG�IXOO\�UHIOHFWV�WKH�FKLOG
V�QHHGV��XVLQJ�KLV�RU�KHU�FRPPXQLFDWLRQ�VNLOOV�WR�
HQVXUH�SDUWLFLSDWLRQ�RI�FKLOGUHQ��ZRUNLQJ�FRQVWUXFWLYHO\�ZLWK�VHQLRU�PDQDJHUV�DQG�RIIHULQJ�D�FULWLFDO�SHUVSHFWLYH�DQG�DSSURSULDWH�FKDOOHQJH�
WR�WKH�/RFDO�$XWKRULW\����

Key Responsibilities 
�
��� 7R�ZRUN�WR�LGHQWLI\�RSSRUWXQLWLHV�IRU�LPSURYHPHQW�DQG�WKH�
DFKLHYHPHQW�DQG�PDLQWHQDQFH�RI�KLJK�VWDQGDUGV�RI�TXDOLW\�DQG�
HIILFLHQF\�LQ�WKH�VHUYLFHV�SURYLGHG�E\�1RWWLQJKDPVKLUH�&RXQW\�
&RXQFLO�DQG�WKH�&KLOGUHQ��)DPLOLHV�	�&XOWXUDO�6HUYLFHV�
'HSDUWPHQW��

��� 7R�GHYHORS�DQG�LPSURYH�SHUVRQDO�VNLOOV�WKURXJK�SDUWLFLSDWLRQ�LQ��
DQG�FRQWULEXWLRQ�WR��IRUPDO�DQG�LQIRUPDO�VWDII�GHYHORSPHQW�
SURFHVVHV�DQG�WUDLQLQJ�JHDUHG�WR�PHHW�WKH�UHTXLUHPHQWV�RI�WKH�
SRVW�DQG�WKH�FKDQJLQJ�EXVLQHVV�UHTXLUHPHQWV�RI�WKH�
'HSDUWPHQW��

��� 7R�VXSHUYLVH�DQG�DVVLVW�WKH�HIILFLHQW�DQG�FRVW�HIIHFWLYH�XVH�RI�
UHVRXUFHV�DQG�WR�SDUWLFLSDWH�LQ�SHUIRUPDQFH�UHYLHZ�V\VWHPV�IRU�
'HSDUWPHQWDO�VHUYLFHV�DQG�RWKHU�PHDVXUHV�DOOLHG�WR�WKH�VXSSO\��
PRQLWRULQJ�DQG�HIIHFWLYH�XWLOLVDWLRQ�RI�PDQDJHPHQW�LQIRUPDWLRQ�
FRQQHFWHG�ZLWK�WKH�SRVW�KROGHU¶V�ILHOG�RI�ZRUN��

��� 7R�HQVXUH�FRQILGHQWLDOLW\�RI�LQIRUPDWLRQ�LQ�UHVSHFW�RI�UHFRUGV�
PDLQWDLQHG�DQG�WDVNV�XQGHUWDNHQ�ZLWKLQ�&RXQW\�&RXQFLO�SROLF\�
DQG�UHOHYDQW�OHJLVODWLRQ���7KLV�ZLOO�LQFOXGH�PDLQWDLQLQJ�VWULFW�
FRQILGHQWLDOLW\�LQ�UHODWLRQ�WR�SHUVRQDO�LQIRUPDWLRQ��LQFOXGHG�WKDW�
RI�VHUYLFH�XVHUV�DQG�RWKHU�HPSOR\HHV��ZKLFK�PD\�EHFRPH�
NQRZQ�WR�\RX�LQ�WKH�FRXUVH�RI�\RXU�ZRUN�RU�DVVRFLDWHG�DFWLYLWLHV��

��� 7R�PDLQWDLQ�HIIHFWLYH�ZRUNLQJ�UHODWLRQVKLSV�DQG�FRQWULEXWH�WR�D�
ZRUNLQJ�HQYLURQPHQW�ZKLFK�LV�VDIH��FRQVLGHUDWH�DQG�VXSSRUWLYH�
WR�DOO���$OVR��LQ�DFFRUGDQFH�ZLWK�UHOHYDQW�OHJLVODWLRQ��WR�WDNH�
UHDVRQDEOH�FDUH�RI�\RXU�KHDOWK��VDIHW\�DQG�ZHOIDUH��DQG�WKDW�RI�

Key Accountabilities 
�
��� 7R�FKDLU�DQG�UHFRUG�VWDWXWRU\�UHYLHZV�RI�&KLOGUHQ�/RRNHG�
$IWHU�E\�WKH�/RFDO�$XWKRULW\��HQVXULQJ�WKDW�HDFK�FKLOG¶V�FDUH�
SODQ�LV�UHYLHZHG�LQ�DFFRUGDQFH�ZLWK�UHJXODWLRQV��JXLGDQFH�
DQG�'HSDUWPHQWDO�SURFHGXUHV��

��� 7R�VHHN�DQG�SURPRWH�WKH�DFWLYH�FRQVXOWDWLRQ�DQG�
SDUWLFLSDWLRQ�RI�FKLOGUHQ��\RXQJ�SHRSOH��SDUHQWV��FDUHUV�DQG�
VLJQLILFDQW�RWKHUV�LQ�WKH�UHYLHZLQJ�SURFHVV��

��� 7R�XQGHUWDNH�DQ\�RWKHU�UHYLHZV�RI�SODQV�DV�UHTXLUHG�E\�WKH�
'HSDUWPHQW���

��� 7R�SURPRWH�JRRG�SURIHVVLRQDO�SUDFWLFH�DQG�WKH�EHVW�
LQWHUHVWV�RI�LQGLYLGXDO�FKLOGUHQ�DQG�\RXQJ�SHRSOH�E\�WKH�
HIIHFWLYH�GLVFKDUJH�SI�UHYLHZLQJ�DQG�GHFLVLRQ�PDNLQJ�
UHVSRQVLELOLWLHV��,Q�SDUWLFXODU��WR�FRQGXFW�UHYLHZV�LQ�
DFFRUGDQFH�ZLWK�WKH�,52�KDQGERRN�DQG�9ROXPH���RI�WKH�
&KLOGUHQ�$FW������*XLGDQFH�DQG�5HJXODWLRQV���&DUH�
3ODQQLQJ��3ODFHPHQW�DQG�&DVH�5HYLHZ��

��� 7R�EH�DZDUH�RI�RWKHU�PHHWLQJV�ZKLFK�LQIRUP�WKH�UHYLHZ�
DQG�FRRUGLQDWH�SODQV��LQFOXGLQJ�VDIHJXDUGLQJ�SODQV��ULVN�
DVVHVVPHQWV��KHDOWK�DVVHVVPHQWV�DQG�3HUVRQDO�
(GXFDWLRQ�3ODQV�LQ�RUGHU�WKDW�WKH�UHYLHZ�LV�LQIRUPHG�RI�DOO�
DFWLYLW\�DQG�GHFLVLRQ�PDNLQJ�WKURXJKRXW�WKH�UHYLHZ�
SURFHVV��

��� 7R�DFFXUDWHO\�UHFRUG�UHYLHZ�RXWFRPHV��UHFRUGV�DQG�
GHFLVLRQV�ZLWKLQ�WLPHVFDOHV���

��� 7R�EH�IDPLOLDU�ZLWK�,7�V\VWHPV�DQG�SURFHVV�/$&�UHYLHZV�
RQWR�WHPSODWHV�SURYLGHG���
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RWKHU�SHUVRQV�ZKR�PD\�EH�DIIHFWHG�E\�WKH�SHUIRUPDQFH�RI�\RXU�
GXWLHV��

��� ,Q�FDUU\LQJ�RXW�WKH�GXWLHV�DQG�UHVSRQVLELOLWLHV�VHW�RXW�ZLWKLQ�WKH�
MRE�GHVFULSWLRQ�DQG�LQ�WKH�FRQWH[W�RI�GHYHORSLQJ�ZRUNLQJ�
UHODWLRQVKLSV�ZLWK�RWKHUV��WKH�SRVW�KROGHU�ZLOO�EH�H[SHFWHG�WR�
GHPRQVWUDWH�FRPPLWPHQW�WR�DQG�FRPSO\�ZLWK�WKH�VSHFLILF�
UHTXLUHPHQWV�DQG�WKH�VSLULW�RI�WKH�&RXQW\�&RXQFLO�(TXDO�
2SSRUWXQLWLHV�3ROLF\���7KLV�SULQFLSOH�DSSOLHV�HTXDOO\�WR�DOO�
DVSHFWV�RI�WKH�UROH��
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��� 7R�PRQLWRU�WKH�LPSOHPHQWDWLRQ�RI�UHYLHZ�UHFRPPHQGDWLRQV�
DQG�GHFLVLRQV�YLD�WKH�UHYLHZ�SURFHVV�DQG�GUDZ�WR�WKH�
DWWHQWLRQ�RI�RSHUDWLRQDO�PDQDJHUV�DQ\�DUHDV�RI�FRQFHUQ�
UHJDUGLQJ�SUDFWLFH��LQFOXGLQJ�QRQ�FRPSOLDQFH�ZLWK�DJUHHG�
SODQV�DQG�SUDFWLFH��E\�XVH�RI�WKH�DJUHHG�'LVSXWH�
5HVROXWLRQ�V\VWHP��

��� 7R�PDLQWDLQ�JRRG�UHODWLRQVKLSV�DQG�HIIHFWLYH�
FRPPXQLFDWLRQ�ZLWK�FROOHDJXHV�ZLWKLQ�ERWK�LQWHUQDO�DQG�
H[WHUQDO�VHUYLFHV��

����7R�EH�DZDUH�RI�SUREOHP�VROYLQJ�V\VWHPV�ZLWKLQ�WKH�
'HSDUWPHQW�LQFOXGLQJ�WKH�GXW\�WR�UHIHU�FDVHV�WR�&DIFDVV�LI�
RWKHU�PHWKRGV�RI�UHVROYLQJ�DQ�LGHQWLILHG�SUREOHP�KDYH�
SURYHG�XQVXFFHVVIXO��

����7R�FRQWULEXWH�WR�SHULRGLF�UHSRUWV�IRU�VHQLRU�PDQDJHUV�
ZLWKLQ�WKH�'HSDUWPHQW�LGHQWLI\LQJ�DQ\�SUDFWLFH��SURFHVV��
SURFHGXUDO�RU�V\VWHPV�LVVXHV��

����7R�PDLQWDLQ�DQ�HIIHFWLYH�DQG�XS�WR�GDWH�ZRUNLQJ�NQRZOHGJH�
RI�SROLFLHV��SURFHGXUHV�DQG�SUDFWLFH�LQ�&KLOGUHQ¶V�6HUYLFHV�
DQG�WR�NHHS�RWKHUV�LQIRUPHG�DV�DSSURSULDWH��

����7R�VHHN�DQG�SURPRWH�WKH�SDUWLFLSDWLRQ�RI�RWKHU�DJHQFLHV�LQ�
WKH�UHYLHZ�SURFHVV�E\�HIIHFWLYH�OLDLVRQ�DQG�FRPPXQLFDWLRQ��

����7R�DFW�DV�DQ�DGYLVRU�WR�RWKHU�'HSDUWPHQWDO�VWDII�
XQGHUWDNLQJ�WKH�FKDLULQJ�RI�UHYLHZV��LI�UHTXLUHG��

����7R�SDUWLFLSDWH�LQ�WKH�GHOLYHU\�RI�WUDLQLQJ�WR�'HSDUWPHQWDO�
VWDII��FDUHUV�DQG�RWKHU�DJHQFLHV�DV�DSSURSULDWH��

����7R�HQVXUH�WKH�SURYLVLRQ�DQG�DYDLODELOLW\�RI�DSSURSULDWH�
SXEOLFLW\�DQG�LQIRUPDWLRQ�DYDLODEOH�LQ�UHODWLRQ�WR�SODQQLQJ�
DQG�UHYLHZ�ZLWK�FKLOGUHQ�DQG�IDPLOLHV��

����7R�HQVXUH�WKDW�WKH�DGGLWLRQDO�QHHGV�RI�GLVDEOHG�DQG�EODFN�
DQG�HWKQLF�PLQRULW\�FKLOGUHQ�DUH�UHIOHFWHG�IXOO\�LQ�LQGLYLGXDO�
FDUH�SODQV��

����7R�DWWHQG�RWKHU�SUDFWLFH�DQG�RUJDQLVDWLRQDO�PHHWLQJV�DV�
UHTXLUHG��

����7R�FRQWULEXWH�WR�WKH�GHYHORSPHQW�RI�WKH�VHUYLFH�DQG�
HQVXUH�WKDW�REMHFWLYHV�DUH�GHOLYHUHG�DQG�RXWFRPHV�
DFKLHYHG�ZKLFK�DGGUHVV�WKH�'HSDUWPHQWDO�6HUYLFH�DUHD�
%XVLQHVV�3ODQ��
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����7R�EH�UHVSRQVLEOH�IRU�FRQWLQXLQJ�VHOI�GHYHORSPHQW��
XQGHUWDNLQJ�WUDLQLQJ�DQG�FRQWULEXWLQJ�WR�WHDP�PHHWLQJV�DQG�
WHDP�GD\V��

����7R�XQGHUWDNH�DQ\�RWKHU�GXWLHV�ZKLFK�PD\�UHDVRQDEO\�EH�
UHJDUGHG�DV�ZLWKLQ�WKH�QDWXUH�RI�WKH�GXWLHV�DQG�
UHVSRQVLELOLWLHV��JUDGH�RI�WKH�SRVW�GHILQHG��VXEMHFW�WR�WKH�
SURYLVLRQ�WKDW�QRUPDOO\�DQ\�FKDQJHV�RI�D�SHUPDQHQW�QDWXUH�
VKDOO�EH�LQFRUSRUDWHG�LQWR�WKH�-RE�'HVFULSWLRQ�LQ�VSHFLILF�
WHUPV���

�
�

7KH�SRVW�KROGHU�ZLOO�SHUIRUP�DQ\�GXW\�RU�WDVN�WKDW�LV�DSSURSULDWH�IRU�WKH�UROH�GHVFULEHG 
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Person Specification 
�

Education and Knowledge 
�
��� 6RFLDO�ZRUN�TXDOLILFDWLRQ�H�J��'LS6:���&46:���&66��HVVHQWLDO���
��� )XOO�GULYLQJ�OLFHQFH��HVVHQWLDO���
��� 0DQDJHPHQW�TXDOLILFDWLRQ��GHVLUDEOH���
��� $GYDQFHG�TXDOLILFDWLRQ�LQ�FKLOG�SURWHFWLRQ��GHVLUDEOH���
��� 5HJLVWHUHG�DV�D�VRFLDO�ZRUNHU�ZLWK�+&3&��HVVHQWLDO���
��� 8QGHUVWDQGLQJ�RI�FRUSRUDWH�SDUHQWLQJ��HVVHQWLDO���
��� $�WKRURXJK�XQGHUVWDQGLQJ�RI�WKH�OHJDO�IUDPHZRUN�UHODWLQJ�WR�
ORRNHG�DIWHU�FKLOGUHQ�DQG�FDUH�OHDYHUV��LQFOXGLQJ�NQRZOHGJH�RI�
1DWLRQDO�0LQLPXP�6WDQGDUGV�DQG�WKH�$GRSWLRQ�$JHQFLHV�
5HJXODWLRQV�������HVVHQWLDO���

��� .QRZOHGJH�RI�UHVHDUFK�DQG�JRRG�SUDFWLFH�LVVXHV�LQ�UHVSHFW�RI�
ORRNHG�DIWHU�FKLOGUHQ��HVVHQWLDO���

Personal skills and general competencies 
�
���� 6HWV�DQ�H[FHOOHQW�H[DPSOH�RI�FXVWRPHU�FDUH�IRU�RWKHU�VWDII��
�
���� (IIHFWLYHO\�VHWV�GLUHFWLRQ�IRU�D�WHDP�SURYLGLQJ�PRWLYDWLRQ�IRU�DOO�WR�

GHOLYHU�KLJK�SHUIRUPDQFH��
�
����$QWLFLSDWHV�FXVWRPHU�QHHGV�WR�SURYLGH�H[FHOOHQW�VHUYLFH�

FRQWLQXDOO\�VWULYLQJ�WR�LPSURYH�HIILFLHQF\�DQG�HIIHFWLYHQHVV�
�
���� 6HWV�FKDOOHQJLQJ�WDUJHWV�IRU�SHUIRUPDQFH�IRU�WKH�WHDP�DV�ZHOO�DV�

GHOLYHULQJ�D�KLJK�GHJUHH�RI�SHUVRQDO�HIIHFWLYHQHVV�
�
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��� .QRZOHGJH�RI�UHVHDUFK�DQG�JRRG�SUDFWLFH�LQ�UHVSHFW�RI�GLVDEOHG�
FKLOGUHQ��HVVHQWLDO���

����8QGHUVWDQGLQJ�RI�WKH�UROH�RI�SDUWQHU�DJHQFLHV�LQ�SURPRWLQJ�WKH�OLIH�
FKDQFHV�RI�ORRNHG�DIWHU�FKLOGUHQ��SDUWLFXODUO\�KHDOWK�DQG�HGXFDWLRQ�
�HVVHQWLDO���

����$�FRPPLWPHQW��NQRZOHGJH�DQG�XQGHUVWDQGLQJ�RI�HTXDO�
RSSRUWXQLWLHV�SROLF\��DQWL�GLVFULPLQDWRU\�SUDFWLFHV��GLYHUVLW\�LVVXHV�
DQG�XVHU�SDUWLFLSDWLRQ��HVVHQWLDO���

����.QRZOHGJH�RI�WKH�HYLGHQFH�DERXW�ZKDW�PDNHV�IRU�JRRG�TXDOLW\�
SUDFWLFH�LQ�ZRUNLQJ�ZLWK�FKLOGUHQ�DQG�IDPLOLHV�WR�VDIHJXDUG�
FKLOGUHQ�DQG�SURPRWH�WKHLU�ZHOIDUH��HVVHQWLDO���

����7KH�DELOLW\�WR�FRPPXQLFDWH�ZLWK�FKLOGUHQ�DQG�\RXQJ�SHRSOH�
�HVVHQWLDO���

����(QVXUHV�WKH�&RXQFLO¶V�SROLFLHV�IRU�IDLUQHVV�DQG�UHVSHFW�DUH�
GHOLYHUHG�LQFOXGLQJ�VHWWLQJ�KLJK�SHUVRQDO�VWDQGDUGV�

�
����7DNHV�DQ�DFWLYH�UROH�LQ�PDQDJLQJ�ULVN��KHDOWK�DQG�VDIHW\�DQG�

VDIHJXDUGLQJ�LVVXHV��

Experience 
�
����([SHULHQFH�RI�SURYLGLQJ�VRFLDO�ZRUN�VXSHUYLVLRQ�DQG�VXSSRUW�
�HVVHQWLDO��

����0LQLPXP�RI�ILYH�\HDUV�SRVW�TXDOLILFDWLRQ�H[SHULHQFH��HVVHQWLDO���
����([SHULHQFH�RI�ZRUNLQJ�LQ�D�OHDGHUVKLS�UROH�ZLWKLQ�VRFLDO�FDUH��

Role Dimensions 
�

����&KLOG�3URWHFWLRQ�&RRUGLQDWRUV�DQG�,QGHSHQGHQW�5HYLHZLQJ�2IILFHUV�PDNH�XS�WKH�,QGHSHQGHQW�&KDLU�6HUYLFH���7KH�,52V�DQG�&3&V�UHSRUW�
WR�WZR�6HUYLFH�0DQDJHUV�ZLWKLQ�WKH�6HUYLFH��

����1R�OLQH�PDQDJHPHQW�UHVSRQVLELOLW\��
����1R�UHVSRQVLELOLW\�IRU�EXGJHWV��

Please attach a structure chart 

�
'DWH�-XO\������


